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PROGRAMME OUTCOMES 

 
The B.Voc. Programme in Retail Management is for duration of three years consisting of six semesters and 
is a judicious mix of skills relating to professional education and general education on credit-based 

system. 
The successful students will be awarded Certificate/Diploma/Advanced Diploma/Degree in both Skills and 
General education components of the Curriculum. All the candidates continuing to diploma courses or 
further will be treated at par from the second semester onwards.Students may exit after six months with 
certificate (NSQF Level 4) or may continue for diploma or advance diploma level courses & 3year degree. 

The B.Voc. Programme in Retail Management provides an overview of retailing from marketing and 

managerial perspective, examines the central role of retail in industrialized societies, and studies the impact 

of key market/retail trends upon this sector in the local and global contexts. 

The main objective of the curriculum is providing insights on retail operations. This will enable the students 

to become good retail planners and decision makers and help focus on change and adaption to change.  

 

PROGRAMME SPECIFIC OUTCOMES 

On successful completion of B. Voc Programme in Retail Management, students will be able to: 

PSO1: Define retailing, describe the different types of retailers and outline some of the characteristics 

of successful retail managers, including entrepreneurs/small business owners and department store 

managers. 

PSO2: List and explain essential retail management concepts, such as buyers and vendors; customer 

service; customer loyalty, and consumer behavior; retail planning process and electronic retailing; 

retail strategy, pricing strategy, assortment planning, branding strategy, global growth strategy/niche 

marketing and market personalization/entrepreneurship development and information system and 

supply chain management. 

PSO3: Evaluate current retailing trends based on consumer, legal and competitive environments. 

PSO4: Identify the key stakeholder and the roles/responsibilities of retail towards these stakeholders. 

PSO5: Evaluate the implementation of marketing strategy through the retail mix including product and 

merchandise mix, pricing, location and store- design, promotions, and store management to improve the 

total customer experience and retailer market competitiveness. 

PSO6: Describe how retailers build a sustainable competitive advantage through human resource 

management and identify related issues, challenges, and trends, including employee motivation, evaluation, 

and compensation. 

PSO7: Outline the customer’s relationship management process, describe how retailers collect customers’ 

data and explain how that data is use to gain strategic advantage, support communication programme and 

develop customer loyalty. 

 PSO8: Identify various retail opportunities and evaluate the strategies associated with each type of 

opportunity. 

PSO9: Distinguish and characterize the factors and management tools that retailers consider and use when 

developing their merchandise mix. 

PSO10: Interpret retail problems and be capable of critically evaluating and applying appropriate retail 

management models and theories to generate strategic and tactical solutions. 

 

 



 

BACHELOROFVOCATION(RETAIL MANAGEMENT)(SEMESTER-I) 

Session:2020-21 

 

BASIC PUNJABI 

(In lieu of Compulsory Punjabi) 

Course Code- BVRL-1031 

 

 

      Course outcomes 

 

CO1:w[ZYbh gzikph gVQkT[D dk wB'oE ftfdnkoEhnK B{z gzikph GkPk B{z 

f;ykT[D dh gqfefonk ftu gk e/ fJe j'o GkPk f;ZyD dK w"ek gqdkB 

eoBk j?. 

  

 

CO2:fJ; ftu ftfdnkoEh B{z pkohephBh Bkb GkPk dk nfXn?B eotkfJnk 

ikt/rk. 

 

 

CO3:ftfdnkoEhnK B{z gzikph Ppd ouBk s'A ikD{ eotkfJnk ikt/rk. 

 

 

CO4:w[ZYbh gzikph gVQkT[D dk wB'oE ftfdnkoEhnK B{z fBZs tos'A dh 

gzikph Ppdktbh pko/ dZ;Dk j?. 

 

 

CO5:w[ZYbh gzikph gVQkT[D dk wB'oE ftfdnkoEhnK dk Ppd x/ok ftPkb 

eoBk j?. 

 

 

      CO6:ftfdnkoEhnK B{z gzikph ftu j|s/ d/ ;Zs fdBK d/ BK, pkoQK   

wjhfBnK d/ BK, oZ[sK d/ BK, fJe s'A ;" sZe frDsh PpdK ftu 

f;ykT[Dk j?. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

BACHELOROFVOCATION(RETAIL MANAGEMENT)(SEMESTER-I) 

Session:2020-21 

 

Punjabi (Compulsory) 

Course Code-  BVRL-1421 

 

 

COURSE OUTCOMES 

 

CO1: nksw nBksw’ g[[[;se d/ eftsk Gkr  Bz{ gVQkT[D dk wB'oE 

ftfdnkoEhnK nzdo eftsk gqsh fdbu;gh, ;{M Bz{ g?dk eoBk j? sK fe 

T[j nkX[fBe d"o ftu uZb ojhnK ekft XkoktK ns/ ethnK pko/ frnkB 

jkf;b eo ;eD. fJ; dk j'o wB'oE eftsk dh ftnkfynk, ftPb/PD s/ 

w[bzeD dh gqfefonk s'A ikD{ eokT[Dk th j? sK fe T[j ;wekbh ;wki 

dhnK ;wZf;nktK Bz{ ;wM ;eD ns/ nkb'uBkswe fdqPNh pDk ;eD. 

 

CO2:frnkB wkbk(ftfrnkBe s/ ;wki ftfrnkBe b/yK dk ;zrqfj)g[[[;se  

B{z f;b/p; ftu Pkfwb eo e/ ftfdnkoEhnK nzdo gVQD dh o[uh Bz{ g?dk 

eoBk j? ns/ w[ZbtkB frnkB d/Dk j?.  

 

CO3:g?oQk ouBk ns/ g?oQk gVQ e/ gqPBK d/ T[so d/D dk wB'oE 

ftfdnkoEhnK dh p[ZXh B{z shyD eofdnK T[BK dh fbyD gqfsGk B{z 

T[ikro eoBk j?. 

 

      CO4:X[Bh ftT[As gVQD Bkb ftfdn koEh X[BhnK dh T[ukoB gqDkbh s'A 

tke| j'Dr/.



 

BACHELOROFVOCATION(RETAIL MANAGEMENT)(SEMESTER-I) 

Session:2020-21 

Punjab History and Culture (From Earliest Times to C. 320) 

Course Code- BVRL-1431 
 

COURSE OUTCOMES: 

 

After completing Semester I and course on Punjab History and Culture students of History will be able to 

identify and have a complete grasp on the sources & writings of Ancient Indian History of Punjab. 

CO 1: Identify and describe the emergence of earliest civilizations in: Indus Valley Civilization and Aryan 

Societies. 

CO 2: Identify and analyses the Buddhist, Jain and Hindu faith in the Punjab 

CO 3: Analyses the emergence of Early Aryans and Later Vedic Period, their Society, Culture, Polity and 

Economy 

CO 4: To make students understand the concepts of two faiths Jainism and Buddhism, its principles and 

their application and relevance in present times 

 

 

 

 

 
 

  



 

BACHELOROFVOCATION(RETAIL MANAGEMENT)(SEMESTER-I) 

Session:2020-21 

COMMUNICATION SKILLS IN ENGLISH-I 

Course Code: BVRL-1102 
 

 

Course Outcomes 
 

At the end of this course, the students will develop the following Skills: 

CO 1: Reading skills that will facilitate them to become an efficient reader 

CO 2: The ability to realise not only language productivity but also the pleasure of being able to articulate 

well 

CO 3: The power to analyse, interpret and infer the ideas in the text 

CO 4: The ability to have a comprehensive understanding of the ideas in the text and enhance their critical 

thinking 

CO 5: Writing skills of students which will make them proficient enough to express ideas in clear and 

grammatically correct English 

CO 6: Ability to plan, organise and present ideas coherently on a given topic 

CO 7: The skill to use an appropriate style and format in writing letters (formal and informal) 

 
 

  



 

BACHELOROFVOCATION(RETAIL MANAGEMENT)(SEMESTER-I) 

Session:2020-21 

FUNDAMENTALSOFMANAGEMENT 

Course Code:BVRL-1323 

Job Role: Retail Sales Associate- RAS/Q0104 (NSQF level-4) 

Aftersuccessfulcompletionofthiscourse,students willbe able to: 

CO1:Definemanagementandexplainhowmanagementdiffersaccordingtolevelandwhetheraman

ageris alinemanagerora storemanager. 

CO2: Briefly describe and contrast four models of management; rational goal, scientific, 

humanrelations,opensystems. 

CO3: Describe and attain some elementary level of skills in the main management 

processes:planning,organizing,staffing,deciding,controllingandbudgeting. 

CO4:Outlinethenotionofamanagementfunction andbeabletoname,brieflydescribeandappreciate 

the role of the four main management functions: marketing, production(including 

qualityandothertechnicalservices),finance andpersonnel. 

CO5: Discuss and identify the implications of wider management issues such as 
managingtechnology,managingdiversity,globalizationandethics. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER-I) 

Session:2020-21 

BASICSOFRETAILMANAGEMENT 

CourseCode:BVRL-1324 

Job Role: Retail Sales Associate- RAS/Q0104 (NSQF level-4) 

 

Aftersuccessfulcompletionofthiscourse,students willbe able to: 

CO1:Defineretailing 

CO2:Understandwhat marketingmeanstobusinessexecutives. 

CO3:Understandthewaysthatretailersusemarketingtoolsandtechniquestointeractwiththeircus

tomers. 

CO4:Understandtheretailsectorandtherangeofretailoccupations. 
CO5: Outline the business of retailing: retail; retailer; retail outlet; distinguishing 

betweenproductsandservices. 

CO6: Describe the different types of retail channels: shops; catalogues; online selling; 

fleamarkets; showrooms; television shopping; mobile kiosks; door-to-door trading; 

supermarkets;shoppingcomplexes. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT) (SEMESTER–I) 

Session:2020-21 

COMPUTERFUNDAMENTALS-I 

Course Code:BVRL-1125 

Job Role: Retail Sales Associate- RAS/Q0104 (NSQF level-4) 

Aftersuccessfulcompletionofthiscourse,students willbe able to: 

CO1: Gain familiarity with the concepts and terminology used in the development,implementationand 

operationofbusiness computerapplications. 

CO2: Explore various methods where information technology can be used to support existingbusinesses 

andstrategies. 

CO3:Investigateemergingtechnologyinshapingnewprocesses, strategiesandbusinessmodelsinretail. 

CO4:Achievehands-onexperiencewithproductivity/applicationsoftwaretoenhancebusinessactivities. 

CO5:Accomplishprojectsutilizingbusinesstheories,teamwork,internetresourcesandcomputertechnology. 

CO6:Workwithsimpledesignanddevelopment tasksforretailing. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

BACHELOROFVOCATION(RETAILMANAGEMENT) (SEMESTER–I) 

Session:2020-21 

COMPUTERAPPLICATIONSINRETAIL 

Course Code:BVRL-1126 

JobRole: RetailSalesAssociate- RAS/Q0104(NSQFlevel-4) 

 

 
Aftersuccessfulcompletion ofthiscourse,studentswillbeableto: 

 
CO1: Gain familiarity with the concepts and terminology used in the 

development,implementationandoperationofbusiness computerapplications. 

CO2: Explore various methods where information technology can be used to support existingbusinesses 

andstrategies. 

CO3:Investigateemergingtechnologyinshapingnewprocesses, strategiesandbusinessmodelsinretail. 

CO4:Achievehands-onexperiencewithproductivity/applicationsoftwareto enhance businessactivities. 

CO5:Accomplishprojectsutilizingbusinesstheories,teamwork,internetresourcesandcomputertechnology. 

CO6:Workwithsimpledesignanddevelopmenttasksforretailing. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

BACHELOROFVOCATION(RETAILMANAGEMENT) (SEMESTER–I) 

Session:2020-21 

LABONCOMPUTERFUNDAMENTALS(MS-OFFICE) 

CourseCode:BVRP-1127 

Job Role: Retail Sales Associate- RAS/Q0104 (NSQF level-4) 

Aftersuccessfulcompletionofthiscourse,students willbe able to: 

CO1: Gain familiarity with the concepts and terminology used in the 

development,implementationandoperationofbusiness computerapplications. 

CO2: Explore various methods where information technology can be used to support existingbusinesses 

andstrategies. 

CO3:Investigateemergingtechnologyinshapingnewprocesses, strategiesandbusinessmodelsinretail. 

CO4:Achievehands-onexperiencewithproductivity/applicationsoftwaretoenhancebusinessactivities. 

CO5:Accomplishprojectsutilizingbusinesstheories,teamwork,internetresourcesandcomputertechnology. 

CO6:Workwithsimpledesignanddevelopment tasksforretailing. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

BACHELOROFVOCATION(RETAILMANAGEMENT) (SEMESTER–I) 

Session:2020-21 

LABONRETAILSELLINGSKILLS 

CourseCode:BVRP-1328 

Job Role: Retail Sales Associate- RAS/Q0104 (NSQF level-4) 

Aftersuccessfulcompletionofthis course,studentswillbe ableto: 

CO1:Distinguishbetweenthethreesellingsituations(self-service,self-selectionandfullpersonalservice) 

CO2:Greetcustomersinanappropriatemanner 
CO3:Useactive listeningskillsto identifyspecificcustomerneedsidentifyvarious meansof openingasale 

CO4:Demonstratethoroughproductknowledgewhilesellingi.e.benefitsinuse,functions,materials,origins,featu

res 

CO5: Explain functions/features/benefits of a product appropriate to the needs of a 
particularconsumer(throughinformationgainedbyactivelistening) 

CO6:ConstructanOfferAnalysisSheetforproductswhichtheyarerequiredtosell 

CO7:Conductasalerequiring personalsellingfromopeningthroughtotheclosingstage. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER-II) 

Session:2020-21 

 

BASIC PUNJABI 

(In lieu of Compulsory Punjabi) 

Course code-BVRL-2031 

 

 

Course outcomes 

 

CO1: w[ZYbh gzikph gVQkT[D dk wB'oE ftfdnkoEhnK B{z gzikph GkPk B{z 

f;ykT[D dh gqfefonk ftu gk e/ fJe j'o GkPk f;ZyD d/ w"e/ gqdkB eoBk 

j?.fJ; ftu ftfdnkoEh B{z pkohephBh Bkb GkPk dk nfXn?B eotkfJnk ikt/rk. 

  

CO2: ftfdnkoEhnK B{z gzikph Ppd ouBk s'A ikD{ eotkfJnk ikt/rk. 

 

CO3: Ppd Pq/DhnK Bz{ gVQkT[D dk wB'oE ftfdnkoEhnK nzdo gzikph GkPk dh 

nwhoh dk ns/ pkohehnK Bz{ ;wMD bJh tZyo/ - tZyo/ f;XKsK dk ftek; eoBk 

j?/.           

 

 

 CO4: w[ZYbh gzikph gVQkT[D dk wB'oE ftfdnkoEhnK dk Ppd x/ok ftPkb eoBk 

j?. 

 

CO5: ftfdnkoEh tke dh gfoGkPk ns/ fJ;dh pDso s'A ikD{ j'Dr/ ns/ GkPk s/ 

geV wip{s j't/rh. 

CO6: g?oQk ouBk dk wB'oE ftfdnkoEhnK dh p[ZXh B{z shyD eofdnK T[BK dh 

fbyD gqfsGk B{z T[ikro eoBk j?. 

CO7: ;zy/g ouBk eoB Bkb ftfdnkoEh nkgDh rZb B{z ;zy/g ftu efjD dh iku 

f;ZyDr/ ns/ fJj fdwkrh e;os ftu ;jkJh j't/rh. 

CO8: xo/b{ ns/ d|soh fuZmh gZso fbyD dk wB'oE ftfdnkoEhnK B{z fJ; ebk ftu 

fBg[zB eoBk j? I 

 CO9:w[jktfonK dh tos'A Bkb rZbpks ftu gogZesk nkT[Adh j?.fJj                          

ftfdnkoEhnK dh rZbpks ftu fByko fbnkT[D dk ezw eoBr/.  

 

 

 

 

 

 

  



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER-II) 

Session:2020-21 

Punjabi (Compulsory) 

COURSE CODE- BVRL -2421 

 

COURSE OUTCOMES 

 

CO1:nksw nBksw  g[[[;se d/ ejkDh Gkr B{z f;b/p; ftu Pkfwb eo e/ 

ftfdnkoEhnK        nzdo ejkDh Bz{ gVQD dh o[uh Bz{ g?dk eoBk j? ns/ 

ejkDh irs Bkb i'VDk j?. 

 

CO2: frnkB wkbkg[[[;se  B{z f;b/p; ftu Pkfwb eo e/ ftfdnkoEhnK nzdo gVQD 

dh o[uh Bz{ g?dk eoBk j? .  

 

CO3:;zy/g ouBk dk wB'oE ftfdnkoEhnK B{z ;w/A ns/ fwjBs dh pZus eoB pko/ 

dZ;Dk j?. 

CO4:g?oQk gVQ e/ gqPBK d/ T[Zso d/D dk wB'oE ftfdnkoEhnK dh p[ZXh B{z 

shyD eofdnK    T[BQK dh fbyD gqfsGk B{z T[ikro eoBk j?. 

 

CO5:Ppd pDso ns/ Ppd ouBk gVQD Bkb ftfdnkoEh fJ;d/ w[ZYb/ ;zebgK B{z 

nkXko      pDk e/ fJjBK ;zebgK s'A ikD{ j'Dr/ . 

 

CO6:Ppd Pq/DhnK Bz{ gVQkT[D dk wB'oE ftfdnkoEhnK nzdo gzikph GkPk dh 

nwhoh dk ns/ pkohehnK Bz{ ;wMD bJh tZyo/ - tZyo/ f;XKsK dk ftek; eoBk j?. 

 

CO7:w[jktfonK dh tos'A Bkb rZbpks ftu gogZesk nkT[Adh j?.fJj ftfdnkoEhnK 

dh rZbpks ftu fByko fbnkT[D dk ezw eoBr/.  

 

 
 

  



 

BACHELOROFVOCATION(RETAIL MANAGEMENT)(SEMESTER-I) 

Session:2020-21 

Punjab History and Culture (C. 320 to 1000 B.C.) 

Course Code: BRRL-2431 

 

COURSE OUTCOMES: 
 
After completing Semester II and course on Ancient History of Punjab, students of History will be able to 

identify and have a complete grasp on the sources & writings of Ancient History of Punjab 

CO 1: Analyse the emergence of Mauryan, Gupta empires during the classical age in India  

CO 2: To understand the various factors leading to rise and fall of empires and  emergence of new dynasties 

and their Culture, society, administration , polity and religion specifically of Kushans and Vardhanas in the 

Punjab 

CO 3: Students will be adept in constructing original historical argument based on primary source material 

research  

CO 4: To have an insight on the existing Literature of this period and understand the past developments in 

the light of present scenario. 

CO 5: To enable students to have thorough insight into the various forms/styles of Architecture and 

synthesis of Indo - Muslim Art and Architecture in Punjab 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER-II) 

Session:2020-21 

COMMUNICATION SKILLS IN ENGLISH- II 

Course Code: BVRM-2102 
 
 
 

Course Outcomes 
After passing this course the students will develop the following skills: 

 
CO  1:  Enhancement  of  listening  skills  with  the  help  of  listening  exercises  based  on conversation, 

news and TV reports. 
 
CO 2:  Improvement of speaking skills enabling them to converse in a specific situation. 

 
CO 3:  Acquisition of knowledge of phonetics which will help them in learning about correct 

pronunciation as well as effective speaking. 
 
CO 4:  The capability to present themselves well in a job interview. 

 
CO  5:  The  ability  of  Note-Taking  to  be  able  to  distinguish  the  main  points  from  the supporting 

details and the irrelevant information from the relevant one. 
 
CO 6: Speaking skills of the students enabling them to take active part in group discussion and present 

their own ideas. 
 
CO 7: The capability of narrating events and incidents in a logical sequence. 

 
 
 
 

 

  



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER-II) 

Session:2020-21 

RETAILSHOPPERBEHAVIOUR 

Course Code:BVRL-2323 

JobRole: RetailTeamLeader- RAS/Q0105 (NSQFlevel-5) 

 

 
Aftersuccessfulcompletionofthiscourse,studentswillbeableto: 

 
CO1: Describe the characteristics of the local retail environment, and its importancefortheeconomy. 
CO2:Identifydifferentretailoccupationsandtherelatedskills, attributesandbehavior. 
CO3:Demonstrateproductstocustomers. 
CO4:Helpcustomerstochooserightproducts. 
CO5: Helpinmaximizingproductsalesandparticipateinproductpromotion. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER-II) 

Session:2020-21 

HUMANRESOURCEIN RETAILOPERATIONS 

CourseCode:BVRL-2324 

Job Role: RetailTeamLeader-RAS/Q0105 (NSQFlevel-5) 
 

 

Aftersuccessfulcompletionofthiscourse,studentswillbeableto: 
 

CO1: Explain the importance of human resources and their effective management in 

organizations.CO2:Discusshowtostrategicallyplanforthehumanresourcesneededtomeetorganizationalg

oalsandobjectives. 

CO3: Contribute to the development, implementation and evaluation of employee 

recruitment,selection,andretentionplans. 

CO4: Develop, implement, and evaluate employee orientation, training, and development 

programs.CO5: Definetheprocessofjobanalysisanddiscuss itsimportanceasafoundationfor 

humanresourcemanagementpractice. 

CO6:Describethestepsrequiredtodevelopandevaluateanemployeetrainingprogram. 

CO7:Identifyandexplainthe issues involvedinestablishingcompensationsystems. 
CO8:Understandtheimportanceoflaborparticipationinmanagement. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER-II) 

Session:2020-21 

MANAGERIALECONOMICS 

COURSECODE:BVRL-2325 

JobRole: RetailTeamLeader-RAS/Q0105 (NSQFLEVEL-5) 

 

 

Aftersuccessfulcompletion ofthiscourse,studentswillbeableto: 
 

CO1: Understandthebasicconceptsofmanagerialeconomics. 

CO2:Applyeconomicprinciplestomanagementdecisions. 

CO3:Understandthebasicconceptsofdemand, supplyandequilibriumandtheir determinants. 

CO4:Defineandmeasureelasticity,applytheconcepts ofprice,cross 

andincomeelasticityandanalyzehowelasticityrevenue. 

CO5: Understandcostfunctionandthedifferencebetweenshort-runandlong-runcostfunction. 

CO6:Establishthelinkagebetweenproductionfunctionandcostfunction. 

CO7:Analyzethedemandand supplyconditionsandassessthepositionofacompany. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER-II) 

Session:2020-21 

COMPUTERFUNDAMENTALS-II(ADVANCEEXCEL) 

CourseCode:BVRM-2126 

JobRole: RetailTeamLeader-RAS/Q0105 (NSQFLEVEL-5) 

Aftersuccessfulcompletionofthis course,students willbe ableto: 

CO1: Learneffectiveuseofformulasinworksheets. 

CO2:Indicatethenamesandfunctionsoftheexcelinterfacecomponents. 
CO3:Learnhowtousedifferentexcelfunctions. 
CO4:Formatdata andcells. 
CO5:Constructformulas,includingtheuseofbuilt-infunctions,andrelativeandabsolutereferences. 

CO6:Createandmodifycharts. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER-II) 

Session:2020-21 

TRAININGPROJECT 

Course Code:BVRI-2327 

JobRole: RetailTeamLeader- RAS/Q0105(NSQFLEVEL-5) 

 

Aftersuccessfulcompletion ofthiscourse,studentswillbeableto 

CO1:Explainthebasicterminologiesofretail. 

CO2:Dealwiththecustomer. 
CO3: Handlethecash. 

CO4: Understandtheselectionofrightstorelayoutanddesignaccordingtothenatureofmerchandise. 

CO5:Understandtheworkingofthe retailstore. 

CO6:Understandtheimportanceofvisualmerchandising. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER–III) 

Session:2020-21 

PRINCIPLESOFACCOUNTING 

Course Code:BVRL-3321 

JobRole:RetailDepartmentalManagerRAS/Q0106(NSQFLEVEL-6) 

 

Aftersuccessfulcompletion ofthiscourse,studentswillbeableto: 

 

CO1:Developandunderstandthenatureandpurposeoffinancialstatements inrelationship 

todecisionmaking. 

CO2: Use the fundamental accounting equation to analyze the effect of business transactions 

onanorganization's accountingrecords andfinancialstatements. 

CO3:Learnbasicaccountingsystemtocreate(record,classify,andsummarize) 

thedataneededtosolveavarietyofbusinessproblems. 

CO4:Developtheabilitytouseaccountingconcepts,principles,andframeworkstoanalyzeandeffectivelyc

ommunicateinformationtousers. 

CO5:Preparethefinancialstatementofsoleproprietorshipandcompanies. 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER–III) 

Session: 2020-21 

E-COMMERCE 

Course Code:BVRL-3322 
JobRole:RetailDepartmentalManagerRAS/Q0106(NSQFLEVEL-6) 

 

After successful completion of this course, students will be able to: 

CO1:UnderstandfoundationsandimportanceofE-commerce. 

CO2: AnalyzetheimpactofE-commercetechnologiesonbusinessmodels. 

CO3:UnderstandtheconceptofEDIanditsapplications. 
CO4: Describe internet trading relationships including Business to Consumer, Business-to-

Business,Intra-organizational. 

CO5:Identifythemajor electronicpaymentissuesandoptions. 

CO6:Discusssecurityissuesandexplainproceduresusedtoprotectagainstsecuritythreats. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER–III) 

Session:2020-21 

STORELAYOUTANDDESIGN 

CourseCode:  BVRL-3323 

JobRole:RetailDepartmentalManagerRAS/Q0106 (NSQFLEVEL-6) 

Aftersuccessfulcompletionofthiscourse,studentswillbeableto: 

CO1:Evaluatetheelementsofstorelayoutandspaceplanning. 

CO2:Analyzeandapplystorefrontandinteriorpresentationtechniques. 

CO3:Analyzeandapplyvisualmerchandising elementsandmerchandisepresentationmethods. 

CO4:Evaluateandusevisualcommunicationandsensorymarketingtechniques. 
CO5:Understandtheimportanceandpsychologybehindaneffectivestorelayoutandproductplacement. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER–III) 

Session:2020-21 

RETAILLOGISTICSMANAGEMENT 

CourseCode:BVRL-3324 

JobRole:RetailDepartmentalManagerRAS/Q0106 (NSQFLEVEL-6) 

 

Aftersuccessfulcompletionofthiscourse,studentswillbeableto: 

 

CO1:Developanunderstandingoftheroleoflogisticsinamarket-orientedsociety. 

CO2:Analyzeanddiscusskeycontemporaryissuesandproblemsinlogisticsmanagement. 

CO3:Examinetheintegratedlogisticsmanagementanditsmodels. 

CO4:Analyzetheretaillogisticsnetwork anditsglobaloperations. 
CO5:Examinethedetailsofplanningandcontrolprocessesinlogisticsmanagement. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER–III) 

Session:2020-21 

HEALTHANDSAFETYMANAGEMENTISSUESINRETAIL 

CourseCode:BVRL-3325 

Job Role: Retail Departmental Manager RAS/Q0106 (NSQF LEVEL-6) 

 

Aftersuccessfulcompletionofthis course,students willbe able to: 

CO1:Learntechniques, skills, andmodernscientificandtechnicaltoolsnecessaryfor 

professionalpracticeofoccupationalsafetyandhealth. 

CO2:Designasystem,process,or programtomeetoccupationalsafetyandhealthneeds. 

CO3:Identifyandsolveoccupationalsafetyandhealthproblems. 

CO4:Understandprofessionalandethicalresponsibilityinoccupationalsafetyandhealth. 

CO5:Understandguidelinesregardingformationofhealthandsafetycommittee. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER–III) 

Session:2020-21 

COMPUTERAPPLICATIONS-TALLYANDINTERNET 

CourseCode:BVRM-3126 

Job Role: Retail Departmental Manager RAS/Q0106 (NSQF LEVEL-6) 

Aftersuccessfulcompletionofthis course,students willbe able to: 

CO1:GenerateAccountingVouchersandcreateLedgersinTallyERP9. 

CO2:UnderstandInventorymanagementinTallyERP9. 

CO3:Learnbasicconcepts andpracticalapplicationofGST. 

CO4:Haveanunderstanding oftheconceptofcomputernetworking andcommunication. 
CO5:Learnabouttheworking ofvarioussecuritytoolsfor protectingdata. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER–III) 

Session:2020-21 

STOREOPERATIONS-I(PRACTICAL) 

CourseCode:BVRP-3327 

JobRole:RetailDepartmentalManagerRAS/Q0106 (NSQFLEVEL-6) 

 
 

Aftersuccessfulcompletionofthiscourse,studentswillbeableto: 

 

CO1:Developskillsregardingplanning,controllingmerchandiseinaretailstore. 

CO2:Learncontrollingtechniquesfortheoperations ofretailstore. 

CO3: Learnhow to designa storelayout. 

CO4:Describetheactivities involvedingeneralstoremaintenance. 

CO5:Explainstrategiestoreduceinventoryshrinkage. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT) (SEMESTER–IV) 

Session:2020-21 

SUPPLYCHAINMANAGEMENT 

CourseCode:BVRL-4321 

JobRole:RetailDepartmentalManagerRAS/Q0106 (NSQFLEVEL-6) 

 

Aftersuccessfulcompletionofthiscourse,studentswillbeableto: 

CO1:Analyzethemanufacturing operationsofafirm. 

CO2:Applysalesandoperationsplanning. 

CO3:Evaluatethelogisticsandpurchasingconceptsto improve supplychainoperations. 

CO4:Applyqualitymanagementtoolsforprocessimprovement. 

CO5:UnderstandtheStrategicroleofpurchasinginthesupplychainmanagement. 

CO6: Understandtheprocessofintegratedmanagement. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER-IV) 

Session:2020-21 

MERCHANDISINGMANAGEMENT 

CourseCode:BVRL-4322 

Job Role: RetailDepartmentalManagerRAS/Q0106(NSQFLEVEL-6) 

 

 

Aftersuccessfulcompletion ofthiscoursestudentswillbeable to: 

 

CO1:Understandthedifferentstrategiestohandlethe merchandise. 

CO2:Determinethevariousstrategiesofbrandingandcategorymanagement. 

CO3:Understandmerchandiseforecastingandbudgeting. 
CO4:Usebasicbuyingmanagementmethodstomeettheneedsofasimulatedretailmarket. 

CO5:Evaluaterelevantdatainordertodetermineasuitableassortmentofmerchandise. 

CO6:Workeffectivelyandproductivelyasateammemberinordertonegotiateandachieveadesiredoutcome. 

CO7:Understandtheconceptofdisplayplanningandcharacteristicsofeffectivedisplay. 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER-IV) 

Session:2020-21 

ENTREPRENEURSHIPDEVELOPMENT 
Course Code:BVRL-4323 

Job Role: RetailDepartmentalManagerRAS/Q0106 (NSQFLEVEL-6) 

 

Aftersuccessfulcompletionofthiscourse,studentswillbeableto

:CO1:Understandthe conceptofentrepreneur. 

CO2:KnowaboutProjectformulation,ProjectPlanningandprojectimplementation. 

CO3:Recognizedistinctentrepreneurialtraits. 

CO4:Understandthesystematicprocesstoselectandscreenabusinessidea. 

CO5: Writeabusinessplan. 
CO6: Designstrategies forsuccessfulimplementationofbusiness ideas. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER-IV) 

Session:2020-21 

BUSINESSETHICS 
Course Code:BVRL-4324 

Job Role: RetailDepartmentalManagerRAS/Q0106(NSQFLEVEL-6) 

 

Aftersuccessfulcompletionofthiscourse,studentswillbeableto: 

CO1:Understandtheconceptofbusiness ethics. 

CO2: Define, explainandillustratethetheoreticalfoundationsofbusinessethics. 

CO3:Understand theoriginanddevelopmentofcorporategovernance. 
CO4:Determinetheroleofethicalcultureandrelationships. 

CO5:Recognizeandresolveethicalissues inbusiness. 

CO6:AnalyzethecorporateGovernanceMechanism. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER-IV) 

Session:2020-21 

LABONE-RETAILING ANDRETAILINFORMATION SYSTEM 

CourseCode:BVRM-4325 

Job Role:RetailDepartmentalManagerRAS/Q0106(NSQFLEVEL-6) 

 

Aftersuccessfulcompletionofthiscourse,studentswillbeableto: 

CO1:Defineonlinepricing. 

CO2: Determine the different methods and factors of online pricing. 

CO3:UnderstandtheconceptofpricediscriminationinE-Retailing. 

CO4:UnderstandthepromotionalstrategiesofE-Retailbusiness. 

CO5:EvaluateE-Paymentsecurityandchallenges. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER–IV) 

Session:2020-21 

STOREOPERATIONS-II(PRACTICAL) 

CourseCode:BVRP-4326 

Job Role:RetailDepartmentalManagerRAS/Q0106(NSQFLEVEL-6) 

 

Aftersuccessfulcompletion ofthiscoursestudentswillbeableto: 

CO1:Understandtheconceptofstoreoperations. 

CO2:Analyzethefunctionsofastoremanager. 

CO3:Evaluatetheplanningandexecutionofretailoperations. 

CO4:Knowcontroltechniquesforsuccessfuloperationsandmeasurementofperformance. 

CO5:Analyzethetypesofstoreoperations. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER–V) 

Session:2020-21 

PERSONALITYANDSOFTSKILLSDEVELOPMENT 

CourseCode:BVRL-5321 

JobRole:RetailStoreManagerRAS/Q0107(NSQFLEVEL-7) 

 

Aftersuccessfulcompletionofthiscourse,studentswillbeableto: 

CO1:UnderstandtheconceptofPersonalityandfactorsaffectingpersonality. 

CO2:Learnaboutbasicpersonalitytraitsandwaysofunderstandingpersonalityatworkplace. 
CO3:Findoutpersonalitydisordersandlearndifferentwaystochangepersonality. 

CO4:Understandtheconceptofsoftskills,businessetiquetteskillsandtelemarketingskills. 

CO5:Learncustomerserviceexcellence,waystobecomesuccessfulserviceperson. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER–V) 

Session:2020-21 

PROJECTMANAGEMENT 

CourseCode:BVRL-5322 

JobRole: RetailStoreManagerRAS/Q0107(NSQFLEVEL-7) 

Aftersuccessfulcompletionofthis course studentswillable to: 

CO1:Understandtheobjectivesofprojectmanagement. 

CO2:Adaptprojectsinresponsetoissuesthatarise internallyandexternally. 
CO3:Understandthefeasibilityanalysisinprojectmanagementandnetworkanalysistoolsforcostandtimeestimatio

n. 

CO4:Implementgeneralbusinessconcepts, practicesandtoolstofacilitateprojectsuccess. 

CO5:Knowabouttaxconsideration inprojectpreparationandvarious legalaspects. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER–V) 

Session:2020-21 

ADVERTISINGANDSALESMANAGEMENT 

Course Code:BVRL-5323 

JobRole:RetailStoreManagerRAS/Q0107(NSQFLEVEL-7) 

Aftersuccessfulcompletionofthis course,students willbe ableto: 

CO1:Understandtheroleandimportanceofadvertising. 
CO2:Understandtheconcept ofmediaplanning andcontrol,promotionaltoolsand distributionchannels. 

CO3:Learntheimportanceofsalesmanagementinordertoimprovesalesoforganization. 

CO4:Learnthefunctionsandresponsibilitiesofsalesmanager. 

CO5:Evaluatetheperformanceofsalesperson,salesforecasting planningandcontrol. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER–V) 

Session:2020-21 

CUSTOMERRELATIONSHIPMANAGEMENT 

CourseCode:BVRL-5324 

JobRole: RetailStoreManagerRAS/Q0107(NSQFLEVEL-7) 

Aftersuccessfulcompletionofthis course,students willbe ableto: 

CO1: Understand theconcept ofcustomerrelationshipmanagement. 
CO2:Analyzetherelevanceofcustomersatisfactionbyunderstandingthecustomerneeds. 

CO3:Understandtheconceptofservicequalityanditsdimensions. 
CO4: Evaluate the relationship between organization and its customer by using varioustechniques 

andmethods. 

CO5:LearnabouttheuseofE-CRMinbusiness. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER–V) 

Session:2020-21 

BUSINESSLAWS 

Course Code:BVRL-5325 

JobRole: RetailStoreManagerRAS/Q0107(NSQFLEVEL-7) 

After successful completion of this course, students will be able to: 

CO1:Demonstrateanunderstandingofthelegalenvironmentofbusiness. 

CO2:Applybasiclegalknowledgetobusinesstransactions. 
CO3:Communicateeffectivelyusingstandardbusinessandlegalterminology. 

CO4: Appreciate the relevance of business laws to individuals and businesses. 

CO5:Identifythefundamentallegalprinciplesbehindcontractualagreements. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER–V) 

Session:2020-21 

FUNDAMENTALSOFVISUALMERCHANDISING-I 

CourseCode:BVRP-5326 

JobRole: RetailStoreManagerRAS/Q0107(NSQFLEVEL-7) 

Aftersuccessfulcompletionofthiscourse,students willbeable to: 

CO1:Understandthevariousstoredisplaysanddesign. 
CO2:Learndifferenttoolsandmaterialsofthetrade. 

CO3:Analyzethestoreplanningandlayout. 

CO4:Learnaboutstorerenovation includingbudgets. 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER–V) 

Session:2020-21 

CAPSTONEPROJECT 

Course Code:BVRD-5327 

JobRole: RetailStoreManagerRAS/Q0107(NSQFLEVEL-7) 

Aftersuccessfulcompletionofthis course,studentswillbe able to: 

CO1:LearnhowtomakeaBusinessPlan. 

CO2:UnderstandtheconceptofRevenueModel. 

CO3:Analyzethedifferentrequirementsforstartup. 

CO4:Takeinitiativetoimplementtheirbusinessplaninrealtobecomeasuccessfulentrepreneur. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

BACHELOR OF VOCATION (RETAILMANAGEMENT) (SEMESTER –VI) 

Session: 2020-21 

RETAIL OPERATIONS MANAGEMENT 

Course Code: BVRL-6321 

Job Role: Retail Store Manager RAS/Q0107 (NSQF LEVEL-7) 

 

Aftersuccessfulcompletionofthiscourse,studentswillbeableto: 

 

CO1:Understandtheconcept&componentsofretailoperations. 

CO2:Learnintegrated supplychainplanning &innovationsinsupplychainmanagement. 

CO3:Knowtheprocess,planning&implementationofloyaltyprogrammes. 

CO4: Learnthecomponents&stepsinvolvedincategorymanagement. 
CO5:Studytheroles,objectives&significanceofretailoperations. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT) (SEMESTER–VI) 

Session:2020-21 

MARKETINGMANAGEMENT 

Course Code:BVRL-6322 

JobRole: RetailStoreManagerRAS/Q0107(NSQFLEVEL-7) 

 

 

Aftersuccessfulcompletionofthiscourse,studentswillbeableto: 
 

CO1: Understandthebasicconceptofmarketing. 

CO2:Learnaboutroleofmarketingindeveloping economy. 

CO3:Understandthebenefitsandbasisofmarketsegmentation. 

CO4:Learntheprocessofnewproductdevelopmentandconsumeradoptionprocess. 

CO5:Understandemergingtrendsandissues inmarketing. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER–VI) 

Session:2020-21 

PRODUCTIONANDOPERATIONSMANAGEMENT 

CourseCode:BVRL-6323 

JobRole: RetailStoreManagerRAS/Q0107(NSQFLEVEL-7) 

 

Aftersuccessfulcompletionofthiscourse,studentswillbe ableto: 

 
CO1:Explainthemajorconceptsinthefunctionalareasofaccounting,marketing,finance,andmanagement. 

CO2:Knowaboutvariousproductionschedulingtechniques. 
CO3: Evaluate the contemporary issues in production and operations management. 

CO4:Usespecializedknowledgeinoperations managementtosolvebusinessprocesses. 

CO5:Applyknowledge ofapproaches tooperationalperformanceimprovement. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER–VI) 



 

Session:2020-21 

FINANCIALMANAGEMENT 

Course Code:BVRL-6324 

JobRole:RetailStoreManagerRAS/Q0107(NSQFLEVEL-7) 

 

 

Aftersuccessfulcompletion ofthiscourse,studentswillbeableto: 

 

CO1:Appreciatetherelevanceoffinanceinbusiness,sourcesoflongtermandshort-termfunds. 

CO2:Understandtheconceptofcostofcapitalanditscomponents. 

CO3:Determinetheprocessandtechniquesofcapitalbudgeting. 

CO4:Learnhowtoformadividendpolicyinthecompanies. 

CO5: Evaluatethereceivables,inventoryandcashmanagement. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER–VI) 

Session:2020-21 

ELEMENTSOFSALESMANSHIP 

Course Code:BVRI-6325 

JobRole: RetailStoreManagerRAS/Q0107(NSQFLEVEL-7) 

 

Aftersuccessfulcompletionofthiscourse,studentswillbeableto: 

 
 
CO1:Understand theconceptofsalesmanship. 

CO2:LearndifferentopportunitiesandgrowthintheSalesField. 

CO3:Analyzethebuyingmotivesandprofileofdifferentcustomers. 

CO4:Evaluatethedifferentproblemsfacedbyasalesmanduringsalespresentation. 
CO5:UnderstandtheroleandimportanceofSalesmanship. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER–VI) 

Session:2020-21 

FUNDAMENTALSOFVISUALMERCHANDISING-II 

CourseCode:BVRP-6326 

JobRole:RetailStoreManagerRAS/Q0107(NSQFLEVEL-7) 

 
 

Aftersuccessfulcompletion ofthiscourse,studentswillbeableto: 

 

CO1: Definethemeaningofvisualmerchandising. 

CO2:Learndifferenttoolsthatareusedfordisplayingjewelryandapparels attheretailstores. 

CO3:Applybasicdesignprinciplesandcolortheoriestodisplaysandadvertising. 
CO4:UnderstandhowtomakedisplayMeaningful-

Identifycolor,sizeandotherattributesoftheproductthatmatchthedisplay. 

CO5:Understandandexplainelementsofplanogram-useofdifferentprops inaretailstore. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BACHELOROFVOCATION(RETAILMANAGEMENT)(SEMESTER–VI) 

Session:2020-21 

TRAININGPROJECT 

Course Code:BVRI-6327 

JobRole: RetailStoreManagerRAS/Q0107(NSQFLEVEL-7) 

 

 

Aftersuccessfulcompletionofthiscourse,studentswillbeableto: 

CO1:Developandimprovepresentationandmanagerialskills. 

CO2: Learn different aspects of retailing like catalogue management, category management,store 
management,inventorymanagement,etc. 

CO3:Implementtheacquiredprofessionaltraitsinoutlets. 


