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Bachelor of Vocation (Retail Management) L"t Semester

COMMUNICATION SKILLS IN ENGLISH-I

Paper-BVRM-101

Time Allowed-3 Hours] [Maximum Marks-50

L Read the following passage carefully and answer the

question that follow :

In these'look good'times, the quest for slimrning

has broken all barriers ofclass, age and gender. In cities

today professional dieticians and health clubs are in greater

demand than ever before. It is amazing to see persons

who genuinely need a weight reduction agenda.joining the

treadmill or following a diet chart along with those whom

the thoughts of shedding a few kilos have come to stay

only as a fad.

Most of the times, it is found that losing extra weight

is a temporary event followed by a regain. The much-

talked- about diet and the other workout plan remain

unsuccessfirl because they fail to alleviate the basic reasons

of obesity. Weight gain and obesif are compiex problems

arising out of multiple reasons like heredity, dietary oddness,

lack of activity and hormonal disturbances, nevertheless,

the changing lifestyle has made even the teenagers prone

to obesity whereas the middle age in men and the post-
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V. Do as directed. All questions qre compulsory.

Complete the sentences. Put the verb into correct form,
positive or negative :

(l) The bed was very uncomfortable. I well.
(sleep)

(2) The window was open and a bird
room. (fly)

Change the Voice :

(3) I taught Ravi English.

(4) They laughed at the joker.

Change the Narration :

(5) "I shall play tennis next year," he said.

(5) "Do you eat spicy food ?" said Jenny.

Combine the following pairs of sentences into single

sentences :

(7) He deserved to succeed. He failed.

(8) James is going to the U.S. He wants to pursue higher

education there.

Put a tick mark ({) against the correct word given in the

brackets :

(9) Did you hear the (latest, last) news ?

(10) He is not fond of (this, these) kind of sweets.

lxl0=10

into the
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2.

Exam. Code : 111g01
Subject Code : 4962

Bachelor of vocation (Retail Management) Irt Semester

PUNJABI COMPULSORY

Paper-BVRM-102(i)

Time Allowed-Three Hours] [Maximum Marks_50
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Exam. Code : 111801
Subject Code z 4963

Bachelor of Vocation (Retail Managernent) l.t Semester

MUDHLI PUNJABI

Paper-BVRM-l02 (ii)
TimeAllowed-3 Hours] fMaximum Marks-5Ota : m? una a-s& ry,rrfr oa rL gE6ul €ilrr-u' t**l fr q- ffE e-e-ar ca ?qq-r6 6t{ TdBiE feb f6u-a Td tra ro-o e,

di l6u, 
*
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riil'Et Etrfi, gu fd6t d 6?Ti-lEg.r€i Td ? i=r-.
a8=.,, u' 3 eu'-e E1 €-d-+ f{+- d+ -ji-.f $-r'

10
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Exam. Code : ll1g0l
Subject Code : 4964

Bacheror of vocation Reta, Management Ist semester
FUNDAMENTALS OF MANAGEMENT

Paper-BVRM-l03
TimeAllowed_3 Hoursl tMaximum Marks_50
Note :- Attempt any.ten questions from Section-A. Eachquestion carries t mark. aiiempt any two questionseach from Section-B una SL.tior_C. Each questionin S ection-B and s;.;;;-A .u..i., i6;;i*".

SECTION-A
1. Attempt any ten :(, Standing plans

(ri) Leadership
(,r) Strategy
(iv) Formal Organization
(v) Informal organization
(vr) Coordination
(vri) Cooperation
(viii) Selection
(,x) Recruitrnent
(x) Patemalisticleader
(xr) Motivation
(xi) Laisse z-faire leader.

? Exprain,r. r,-::i*rH;:. orManage:::="
4. Discuss Line Organi zation*a f*.,ional Organization.

t620(21t7)lBSS_28269
(Contd.)
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5. Define Planning. Discuss the nature or characteristics of
Planning. 2x10-20

SECTION-C
Write a detailed note on Maslow's Theory of Hierarchy
of Needs.
Discuss in brief the importance and the process of
Performance Appraisal.
Discuss the nature and functions of HRM.
V/rite down the steps involved in the Controlling process.

2xl0=20

6.

7.

8.

9_

1001620(2117)tBSS-28269
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Exam. Code : 111801
Subject Code : 4965

Bachelor of Vocation Retail Management Ist Semester

BASICS OF RETAIL MANAGEMENT
Paper-BVRM-l04

TimeAllowed-3 Howsl [Maximum Marks-50
Note :- (1) Attempt any ten questions from Section-A

(2) Attempt any two questions each from
Section-B and Section-C.

SECTION-A

1. Answer the following :

(1) VisualMerchandising
(ii) CustomerRelationshipManagement
(n1) Retail Location
(r") Staple Merchandise
(v) lnnovative Retailer
(vl) Convenience Store
(vii) Retail Strategy
(viii) Price Brurdling
(tx) Probing
(x) Retail Information System
(xl) Demonstration
(xii) Customer Service.

SECTION-B
Explain the significance of retail as an industry ?

Discuss the strategy planning process in retail.
What are the factors that a retailer needs to take into
account while choosing a location for a retail store ?

(Contd)

10x1=10

2.

J.

4.

t62t(2117)lBSS-28270
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6.

7.

8.

9.

5. Discuss the tools used for visual merchandising.
2x10=20

SECTION-C
Explain in detail the merchandise planning process.

What are the options available to the retailer for

communicating to the customers ?

Discuss in detail the retail selling skills.

Define retail management iirformation system. What is the

importance of information in retail ? 2x10=20
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Exam. Code : 111801
Subject Code : 4966

Bachelor of Vocation Retail Management Ist Semester

COMPUTER PRACTICAL_I (MS-OFFICE)
Paper-BVRM-105

TimeAllowed-3 Hoursl [Maximum Marks-50
Note :- (1) Attempt 10 questions from Section A. Each

question carries I mark.
(2) Attempt2 questions from SectionB. Eachquestion

carries 10 marks.
(3) Attempt 2 questions from Section C, Each

question carries 10 marks.

SECTION-A

1. Explain briefly :

(a) What do you mean by Word Processor ?

O) What is the file format of MS-Word ?

(c) Define Status Bar.

(d) What is the purpose of Copy & Paste Command ?

(e) Why Find and Replace Command is used ?

O What do you mean by Wizard ?
(g) What is the file format of MS-PowerPoint ?

O) What do you mean by Text Alignment ?

(, Define the term Multimedia

0) What do you mean by a Dialog Box ?

(k) Name the different views of PowerPoint Slides.

0 Name the different elements of a PowerPoint
Presentation.

1622(2117)tBSS-28271 (Contd")
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2.

J.

SECTION-B
Explain the various options available in Title bar'

Discuss the process of Mail Merge withthe help of suitable

example.

Define the following :

(a) Page SetuP

*(b) SPell Checker
(c) Header and Footer
(d) Page Breaks.

iit.lrrt ttt. various operations that can be performed on

Table.
SECTION-C

Discuss how borders and shading is used to enhance a

particular document.

Discuss different available views of a PowerPoint

presentation.'Pr.pur. 
a PowerPoint presentation using different Text

Formatting options. Also discuss various available options

to enhance text formatting.
HowonecanaddmultimediaeffectsinaPowerPoint
presentation ? Explain with the help of an example'

4.

5.

6.

7.

8.

9.
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Exam. Code : 111801
Subject Code z 4967

Bachelor of vocation Retail Management Ist semester
COMPUTER APPLICATION IN RETAIL

Paper-BVRM-106
TimeAllowed-3 Hoursl [Maximum Marks-50

SECTION-A
Attempt any 10 questions. Each question carries I mark.

1. (a) Define informationtechnology. 1

O) What are the components of information system ?1
(c) What are the hardware components of EpOS ? 1

(d) What are the hurdles in E-Business ? 1

(e) What are the challenges of IT Management ? 1

(D Write the importance of DBMS in e-business. 1

(g) What do you mean by telecommunications ? I
01) What are smart cards ? 1

(, What is the difference between debit and credit
cards ? 1

What are the components of ERp system ? l
Define knowledge management. I
Define e-tailing.

SECTION-B
Attempt any 2 questions. Each question is of 10 marks

2. What are the different types of information systems ?
Explain giving examples.

0)
(k)

0)

10
3. Discuss the following concepts in detail :

(a) Value chain reconstruction 5
(b) Managing retail through technology. 5
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4.

5.

Define EPOS' What kind of software is used in

EPOS ? What are the different approaches to the use of

EPOS ? ExPlain' 10

What are the advantages and disadvantages of using

technology in retailing ? Explain' 10

SECTION-C
Attempt any 2 questions. Each question is of 10 marks'

6. Define ERP. How ERP can help in better management of

business ? ExPlain. 10

7 . How information technolory can be heIpfirl in supply chain

management ? ExemPliff. 10

8. Define data warehousing' What are the various types of

data warehouses ? ExPlain' 10

9. Define E-Business. What are the various components of

E-Business?Howisithelpfulforbuyersandsellers?
Explain. 10
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Exam. Code : 111801
Subject Code : 4968

Bachelor of Vocation (Retail Management) 1't Semester

DRUG ABUSB : PROBLEM, MANAGEMENT &
PREVENTION

Time Allowed-3 Hoursl [Maximum Marks-50

SECTION-A
Note :- It will consist of five short answer type questions.

Candidates will be required to attempt
three questions, each question carrying 5 marks.

Answer to any of the questions should not exceed

two pages. 3 x5:15

1. What do you mean bY Drug Abuse ?

2. Write the types of drugs on Social Basis.

3. Discuss Drug Abus. ui un International Problem.

4. Write the symptoms of Drug Addiction at Early stage.

5. Historical Perspective of Drug Abuse.

SECTION-B

Note :- It will consist of four essay type questions.

Candidates will be required to attempt two questions,

each question carrying 10 marks. Answer to any

of the questions should not exceed four pages.

1. Write a note of the

Addiction in Punjab.

r624(2117)IBSS-302s0

2x10:20

increasing problem of Drug
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2. Meaning of Drug Addiction and reasons behind Drug

Addiction.

Write down short and long term effects ofAmphetamine'

Write about short and long term effects of use of

Alcohol.

SECTION-C

Note :- It will consist of two questions. candidates will

be required to attempt one question only' Answer

to the questions should not exceed 5 pages'

1x 15:15

Explain the problem of Drug Addiction in India'

Write about consequences of Drug Abuse in Punjab'

3.

4.

1.

2.
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