
Exam. Code : 111802
Subject Code : 4970

Baehelor of Vrcation (Retail Management)
2"'l Semester

COMMTINICATION SKILLS IN ENGLISH

Paper-BVRM-201

Time Allowed-3 Hoursl [Maximum Marks-35

Note :-All the questions are compulsory. Each question

carries 5 marks.

I. What points me borne in mind while attending a telephone

call ?

II. What are the components of a good conversation ?

Ill. You are Jasleen, a student of B.Voc. (Photography and

Journalism). You are asked to speak on the theme of
religious intolerance in India and some parts of the world.

You are to address the moming assembly. How will you

go about it ?

IV. India should improve the health of its citizens with the

help of private participation. Do you agree with the

proposition ?

V. You are Seerat. You are to stay at Mumbai fbr two days

along with your friend. Book a double-room at a good

hotel. Enquire about the services provided by the hotel"
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VI. Write the fbllowing words in IpA syrnbols :

(i) Peacock

(ii) Barnboo

(iii) Singer

(iv) Improve

(v) Choose

(vi) Spread

(vii) Mother

(viii) l;irul

(ix) Toy

G) But.

VII. Makes stress on the following worcls :

(, Ilmployee

(ii) Engineer

(iii) Consist

(iv) Again

(v) Blackbird

(vi) AFar

(vii) Magic

(viii) Capacity

(ix) Tomorrow

(x) Never.
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Exam. Code : 111802
Subject Code z 4971

Bachelor of Vocation (Retail Mlnagement)
2nd Semester

fn * 6-trfi 'l
Faper-BVRM-202(i)

TimeAl{owed-3 Hours] [Maximum Marks-50

ta :- r't Urs u"rrfr us r

l. 'hiql' &q g' g'6 rnr+t HSE fgg ftni r

tt
'Hd:fr ratfiTdr:dr' &q er Hrd h{af} HSE fgg ffi r

l0
2. 'g6gtr' ild.Et g fwr sHg dH a ffi Utr u'rdi

sr rrBir furd-€ s 13 r

tt
\o
rrd6 !fur-fr e #€?r rrrS o-os, wi rco' d-dfuh{r

ffi ild.c1 'ui251' u,-tr ffi dd.E1 6rur gre
uou. as r l0

3.

4.

HErE otr6r + 6fr dq a ? fil-fr ilEr a rddr f€-s
TTErE SETI A +eT6.r Er B&q .r} r 5

6.€ fr r{frdrg'A A fe6 EtD{r eq-€q ffi ura
* dEr

ffi32(2st8yCTT:579 (Contd)

Digitized by KMV College Library, Jalandhar



r.)o\F
.

ia-tFU€ia.IN?al
\oin

E
 

(.' E
, 

X
 

'lr F
i

E
 

N
 

d? 
,1, 'l 

'B
'['i

; 
'E

 E
E

 
;5 F

'F
,5

y* 
E

 E
; 

ffi [ 
'[ 

1P
p 

fr, 
.-. 

:, 
k E

, 
.t_ 

E
 

n 
.=

 
,E

'F
tr 

:7*- 
4Y

 'E
 E

 
'h) 

tr 
/rr., : 

:ffi;

# fT
u*;ir E

I H
nH

*srf xI
,p eE

*H
 6 * E

fi[ E
6,I6E

 H
I rE

[,H
'E

 :.8'E
' ts['H

I,B
E

;':H
A

 E
F

E
'!'d

e;rrp x#E
F

fiE
t*E

f; E
tfiE

s
o ooo fi[E

t;E
' fi8fr,[ t 

f;E
: E

g.s
t'-

E
&

 E
 

g
_F

 
_o

(E
lhvg

8,fl 
F

.
lfr 

4D
 

t't)

fic 
'b 

-P

6 
F

'E
,t=

B
dil

E
 .P

 
'E

,
'E

kri
to 

,b 
h,t 

e.r

'H
4ub

trIn,ffi
'httt 

;' 
F

i1, "r] ..6 
0\

hJ -4or 
t^ 

F
t 

,,1-, /tr' rP
 H

 *. 
P

T
 P

,E
; I- 

$
6,a=

' 6,b, =
 

$H

Digitized by KMV College Library, Jalandhar



Exam. Code : 1llg02
Subject Code z 4972

Bachelor of Vocation @etail Management) 2.d Semester

Us* ri;r'fr
paper_BVRM 202(ii)

Time Allowed-3 Hoursl [Maximum Marks_SO
*z : md Ura agfr uo r

grdl-Ufo6r
l. (q iiq-d-r EsEr + 6fr s.€ A ? AS rir dq=frr

rrsE fui+ I 
s

()at) Et, ffi, ffi, 3r, &, flrEro s-fir a H$EEr-gt 
s

(E) trrde afr iie, t t Ssuae, H-fug rrrra ai r

(H) rf-r 1;d-f6l11i t a, fui*r

2 (e) B,lH,6.*##
()2r) ItB grFr gr rdT€ fUrns Ai r

(E) UdUfr ffifi Eth{i Hr: Ei frnne ai r

5

5'

5

5

5
sral-*il

3. (t) iq-ffi <'a "fr gt d-6 ? 5
(h{) r{F6€rs{ €.a 6fr gt o_c ? 5(9 fe?r-J f€-d sil} ilE EE ris Ery fui r ;

5633(2s1S)/CTT_3s449
100

Digitized by KMV College Library, Jalandhar



t-
Sr. No. 5634

Exam.Code: 111802
SubJect Code z 4973

Bachelor of vocation (Retail Management) - 2nd sem.
(25181

Paper: BVRM-2O3

Retail Shopper Behaviour
Time allowed: 3 hrs.

section A: Attempt any l0 questions. Each question carries I mark.
1. Explain:

i) Nature of shopper behavior
ii) Types of shoppers
iii) Buying roles
iv) Buying decision making
v) Need recognition
vi) Brand choice
vii)Customer needs
viii) social class influences on consumer buying behavior
ix) Shopper motives
x) Elements of shopper attitude
xi) Retail customer service
xii) Attitude measurement

Section B: Attempt any 2 questions. Each question carries l0 marks.

Max. Marks: 5O

2. What is shopper behavior? What is the importance of understanding shopper behavior for
retailers?

3. Explain the techniques fbr understanding the retail dynamics of customers,
4. Write short notes on:

a) Search for information
b) Buying decision process for products

5. Briefly explain :

a) Information search process of consumers
b) Motivation research

Section c: Attemp t any 2 questions. Each question carries l0 marks.

6. What are consumer needs and motives? Why is it important to understand them?7 Describe types of shopper behavior groups. Also wriie a note on opinion leadership.
8. what is perception? Explain the importance and meaning of perception.
9. what is shopper attitude? Explain attitude development process.
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Bachelor of vocation (Retail Management) - 2nd sem.
(2518)

Paper: BVRM-2O4

Human Resource in Retail Operations
Time allowed: 3 hrs.

SECTION-A (Arrempt any rcn)

l. a) What is employce reterrrio,,l 

--r ---''

b) Draw the diagrarrr clf.proccss r,1..selcction, 4l' ' -

c) What are different On .lob trairring nrethocts?

d) What is grievance reclre.:sal.,)

e) What is HRp?

f) What are assessment cenrers?

g) What is the significance ot'trainirrg,? 
u

h) What is labor turnover?

i) Define training.

j) What are organizational chiirts?

k) Wlrat is recruitrnent./

l) What are the various turicrions or'l Ilt in retail opelations,/

SECTION-B (,,\rrenrpt an.r,two) 
2,,10=2r)

2' whatdoy'ott ntean by'tcrrl) rctiril ruarragerilcnt? what is its significflpcu lothe reliriler.s,

3' what are the variotts rnethods ol'human resource planning? Discr,rss in detail.

4' How job specification is clifl'ererrt tionr job analysis? Discuss various methods ofjob analysis?
5. Discuss in detail process of r.ecruitmelit.

SEC'I'ION-C (atrcrripl urr; twu) 2i10",20
6' what are the dirferent types .f rvage systems? Discuss in detait.

7' Why labour participatiort itt ntattag.cnrent is an essential laclorto tJcal rvith emplo'cc, trrnro'i:r?
8. What are the various nretlrocls o[,OfF.lcb rr.aining?

9. What is compcnsatiolr lrlarrrrirrg,,, What is the rreed of lrirvirrq grievanee r.edressal cclls irr :rnorganization'' 
*********

Sr. No. 5635
Exam.Code: 111802
SubJect Code | 4974

Max. Marks: 5O
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Exam. Code : lllg02
Subject Code : 4975

Bachelor of Vocation (Retail Management)
2nd Semester

MANAGERIAL ECONOMICS
paper_BVRM_205

TimeAllowed-3 Hoursl [Maximum Marks-50
SECTION-A

l. Write short notes on the following :_
(i) Managerialinsight.

(ii) Economic theory.

(lii) Extension in demand.

(i") Cross elasticity of demand.
(v) Supply curve.

(vi) Short run production fi.rnction.
(ui) Marginal cost.

(viii) Producer,s equilibrium.
(r*) Shut down point.
(x) Normal profits.

SECTION-B
Note :-Attempt any TWO questions. Each carries l0 marks.

2xl0:202. Howdoes managenal economics help managers in businessdecision making ? Explain in detaii.
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a
J.

4.

What are economic problems ? Highlight tools of marngerial

economics which helps in resolving economic problems.

Define market equilibrium. Demonshate impact of changes

in quantity demand and quantity supplied on the market

equilibrium.

Define elasticity of demand. Describe important factors

determining elasticity of demand.

SECTION-C

Note :- Attempt any TWO questions. Each carries 10 marks.

2x10:20

Do you agree with the statement that 'Law of variable

proportions' enables managers to take business decisions

pertaining to maximization of production in the short

run ?'

Briefly explain following with examples:-

(i) Fixed and variable costs

(ii) Importance of Long mn average cost ctuve in business

decision making.

Why can't firms under perfect competition earn super

normal prohts in long run whereas it is possible to earn

them in the short run ? Explain.

What do you mean by economic system'/ Highlight role

of government in different economic systems.
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