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Paper Code: 8213 (400)
Programme Course Code Exam Code
B.A (JMC) Sem-1 BJML-1102 108701
B.Sc (FD) Sem-I BFDL-1102 108601
B.Sc(H.Sc) Sem-1 BHSL-1102 108201
BCA Sem-1 BCAL-1102 107201
B.Sc(IT) Sem-I BITL-1102 105701
B.Sc(BT) Sem-I BBTL-1102 107401
B.Sc (Hons.) Agriculture Sem-I BACL-1102 108301
B.Voc(RM) Sem-1 BVRL-1102 111801
B.Voc(MSP) Sem-I BVML-1102 111601
B.Voc(Animation) Sem-I BVAL-1102 112201
B.Voc(TDAT) Sem-1 BVTL-1102 111201
B.Voc(NEH) Sem-I BVNL-1102 111401
B.Voc(B&W) Sem-1 BVBL-1102 113801

Course Title: Communication Skills in English

Time : 3 Hours

Marks : 40

1. Note : Attempt 5 questions in all, selecting one question from each section and the

fifth from any section. Each question carries 8 marks.

2. Write legibly.

Section A

1. What do yon understand by the meaning, definition and process of communication?

Discuss in detail.

Or

Explain Intensive Reading skills. 8
Section B

2. Read the following passage and answer the questions in multiple choice from. Mark

(v ) in front of the right answer.

Klhen I go into a stranger's library, I wander round the book-shelves to learn what sort
of a person the stranger is and when he comes in, I feel that I know the key to his mind and

the range of his interests. A house without books is a characterless house, no matter how rich
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the persian rugs and how elegant. The settees and the ornaments may be. The persian rugs
only tell you that he has got money, but the books tell you he has got a mind as well. It is not
the question of money that we don't buy books. I repeat that books are the cheapest as well as
the best part of the equipment of a house. You can begin your library with the expenditure of
a couple of shillings. Nearly all the best literature in the world is at our command at two
shillings a volume. For five pounds, you can get a library of fifty books. Even if you don't
read them yourself, they are a priceless investment for your children. what delight is there
like the revelation of books, the sudden impact of a master-spirit, the sense of window flung
wide open on the universe! It is these adventures of the mind, The joy of which does not pass

away, that gives the adventure of life itself, beauty and fragrance.
1. The narrator learns about the stranger's interest when :
a) he enters the library
b) he looks at the bookshelves
¢) he picks up some books
d) he sees the stranger
2. What distinguishes a house and its owner?
a) the rich persian rugs
b) gorgeous settees
¢) costly ornaments
d) presence of books
3. Mark the correct statement :
a) Buying books is very costly.
b) Books are the best part of a house.
¢) The best literature in the world costs two shillings.
d) A library of fifty books will cost less than five pound.
4. Which of the following is not an adventure of the mind?
a) immediate effect of great writers
b) experience of delight by reading books

¢) glimpse of the whole universe
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d) Valuable investment for the children
5. What does an adventure mean?

a) Courage

b) an unusual, exciting event

¢) enterprise

d) guess 1Y5+1%+1+1"+2=8

3. Read the following passage and answer the questions that follow:

One of the greatest advances in modern technology has been the invention of computer.
They are already widely used in industry and in universities. Now there is hardly any sphere
of human life where computer have not been pressed into the service of man. We are heading
fast towards a situation when a computer will be as much part of man's daily life as a

telephone or calculator.

Computer are capable of doing extremely complicated work in all branches of learning.
They can solve the most complex mathematical problems or put thousands of unrelated facts
in order. These machine can be put to varied uses. For instance, they can provide information
on the best way to prevent traffic accidents, or they can count number of times the word "and"
has been used in the Bible. Because they work accurately and at high speeds, they save
research workers years of hard work. This whole process by which machines can be used to
work for us has been called "automation." In the future automation may enable human beings
far more leisure than they do today. The coming of automation is bound to have important

social consequences.

Some years ago an expert on automation, Sir Leon Bagrit, pointed out that it was a
mistake to believe that these machines could "think". There is no possibility that human
beings will be "controlled" by machines. Though computer are capable of learning from their
mistakes and improving on their performance, the need detailed instructions from human
beings to be able to operate. They can never, as it were, lead independent lives or "rule the

world" by making decisions of their own.
1. Why does the writes call computers the greatest invention of modern technology?

2. Give examples of the various uses to which the computer can be put.
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3. What is automation?
4. What is the theory of Sir Leon Bagrit?
5. Will computers over "rule the world?"

~ 6. Give the meaning of

1) Sphers ii) consequence iii) Performance 5+3=8

Section C
4. What are the basics of effective writing?

S. What are the principles of business letters?

Section D
6. Explain in detail the importance of preparing a resume.

7. Write a note on minutes of the meeting.



Paper Code: 8215 (950)

Programme Exam Code
B.A. 103201
B.Sc. Non-Medical
B.Sc. Med.

B.Sc. Eco. 103301
B.Sc. C.Sc.

B.Com. 108501
BBA 105401
B.A. (JMC) 108701
B.Sc. (FD) 108601
B.Sc (H.Sc.) 108201
BCA 107201
B.Sc.(IT) 105701
B.Sc.(BT) 107401
B.A. (Hons.) in English, 107501
B.Sc (Hons.) Agriculture) 108301
B.Com (Hons.) 109101
B.Voc Retail Mgmt. 111801
B.Voc MSP 111601
B.Voc Animation 112201
B.Voc TDAT 111201
B.Voc NEH 111401
B.Voc Beauty & Wellness 113801

Course Code : AECD 1161

Course Title: Drug Abuse
Time Allowed: 3 Hours
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Punjabi Version
82 : g% U yrs 991 I9 fea Aawms fed fea yms
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Note : Attempt 5 question one from each section &
fifth question from any of the sections. Each questioq
carries 8 marks.

1

Section A g fams - ©
1. What is drug abuse? What is the status of Punjab ‘ 1, &% va<ad ot & ? Uww feg few < nfadt a9
in this aspect? 8 i (8)
2. Discuss major reasons of drug abuse and its | 2. saadt @ argst v femarg feu fod w3 Uay feg
demand in Punjab 8% N i 2 Sras P (8)

Section B Aams - o
3. How drug abuse effects the personal life of an 3. wrradt feat femadt 2 fosft wies § foe yarfe
individual? w3 ? (8)
4. Write notes on : 4. 35 fesfimt 3 5 ot :

e t'. g psp (1) samadt Faa AT feg wan Toer 3

a) Crime rate in society increases due to drugs. (2) wieft o €3 few 8 75, =4 (8)
b) The drug abuses are burden on nation, explain. fams - &

Section C 5, BHT ¥F <93 F w9e ¥ ydus ot I ? few i
5. Define drug relapse management what are its firnt fererg few fasd (®)
types? 6. saTadt 2 Rftawm ydus 93 fsit
6. Discuss medical treatment of drug abuse. Ao - A

Gabse 7. fefds yara i sar g€ 83utnr w3 S fai

R few a3 ferarg 31 (8)

7. What are various types of therapifes used to assist 8. oA gFQe feu ufgew a2 Foet J Faer I -
drug de-addiction. Discuss any one in detail. Post (8)

8. Discuss the role of family in drug de-addiction.

%
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1. JOE F R? UNE W qerer # fenfa @

ST 8

2. U@ H MG % HEA HRO q1 SHHRT AT H

U F 8
qm @

3. WEl wfs ® fet Sed W R wer

gt & 2 8
4. Frafafes ® A o -

1. TMER & SR G99 § 989 90| 8

2. TG W W TH W11 21 fwR weitw 8
qm T

5 9 & AW TEAN W TEA B YA ¥ § R

Tt fFaal &1 auiF w=) 8

6. TWMER & HStwel ya=F &1 Ioor@ FTl 8
qm o

7. 79N geH & fou fafa= fafwamsti (therapies)

FH @ 2?7 fFdl tE w1 fawr w1 8

8. 9 TEAM H URER fF9 YR wear e @
2l 8
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Paper Code: 8203 (240)

Programme B.Voc(RM) B.Voc(MSP) B.Voc(Animation) B.Voc(TDAT B.Voc(NEH) B.Voc(B&W)

(Sem: I) (Sem: 1) (Sem: I) (Sem: I) (Sem: 1) (Sem: I)

Exam Code 111801 111601 112201 111201 111401 113801
Course BVRL-1421 BVML-1421 BVAL-1421 BVTL-1421 BVNL-1421 BVBL-1421
Code

Course Title: Punjabi Compulsory

Time Allowed: 3 Hours Max Marks: 40
82:-a% Un yrs 998 I51 99 gfee fed fe'a yps aasr smt 3 Uret yms far @ gfse o8 iz
A" AgeT I

gfse-1

1. 3o fou arfe 22 €t yrar rfas fenrfimr a3
HH 3 7 Kt 3 &te g8
JTENMS HY SHar
89 =3 i we
Safa g wa fomr 3
8o fa fardt iz &
fer 3t mart fe's gR A It usT ) 8
2. ‘A8 T u3deE a3 v Aedt Fw A ferr TAg vud Auet fe fisd 8
gfee-2
3. ‘WaH ¥ : foa didle Hae® By v A9 »uE meet fee faui 8
4. ‘gge Ifamr @ On fee’ fsdu w femr eng fans &3 8
gfsz-3
5. (8) I for fefipnt fo* fai fo'ar 3 U9 99 91
() HaM3 Mg Ht go &t yaa 31
(ii) ATE 393 nifsns
(iii) TOS It TSt ufgRfaSint 8

6. I f5a U3 g Uz a yrs' @ €59 e

&He Ba © fermem § Unme © 99 fema @ dat fe'w e 7 Aaer I dardt 3a Hies ey
&9 BAIE 3 0 w3 Y3 8t § &t 59 & Ther e 3 fils e Aae faR Qud fenast §
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eu A 5 23 IR 3t ISt 7t B T T wid yger a9 feur e 1 At WS H o AT
3 gmfe g0 €% i e 31 & femem 3 fa fer 3qt 796 &6 g0 § 569 adt Sl a6
3 g uet Bt viow T@ g wud wfont T 5t wShr Fiat @ 5t 3 Ty R TE Tt
At 31 gfot @ wd 39 3 @ &t I8 AR U5 WA & guT & Tt AleT 9 3 GuaH & &t

209 <9 ot \iEt
(i) ‘aHg AT Tt I I?
(ii) a9 3 598z »E U'g B ol g IIe I5?
(iii) gfont @ w3 ot fx@ I8 7R T?
(iv) iy gt @ 63 5t 7 95 w3 fag*? 8
gfee-4
7. Qv fedt @ wrorg 3 Uardt feninst @ 9dfiags as| 8
8. I & ZEA gu ot ger 37 Ut I & zaAt gu fxagr 32 8
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Paper Code: 8207  (30)

Programme B.Voc(RM) B.Voc(MSP) B.Voc(Animation) B.Voc(TDAT B.Voc(NEH) B.Voc(B&W)

(Sem: 1) (Sem: I) (Sem: I) (Sem: 1) (Sem: I) (Sem: I)

Exam Code 111801 111601 112201 111201 111401 113801
Course Code . BVRL-1031 BVML-1031 BVAL-1031 BVTL-1031 BVNL-1031 BVBL-1031

Course Title: Basic Punjabi

Time Allowed: 3 Hours Max Marks: 40

Note:
q&ﬁma@a@agﬁrzﬁ%feﬁwmﬁ%lﬁﬂ?whﬁﬁg&ﬁ%aﬁwwm
31 7% YHS © WS Mid TS|

gfee -1
1. Ut iudht § 39te ' fsd?
2. WMWWWW%E?%@*WH@%?@W%WI
gfee-2
1. ye-rEe @ s iR 32 aEt vis ye Fee fedl
2. (@)@,w,w,m,mﬁmaé—émml
(nf) W, T, ¥fE, T fUR3at § 293 ] € € Hue fedl
gfee-3
1. Sfter ot <93 A s Het 2 ot fedl
2. fai nis fanfamt @ &t fod|
gfse-4
1. ot wtfont @ &t fed|
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" Exam Code: 111801 Paper Code: 8395 (60)
Programme: B. Voc. In Retail Management Sem: |
Course Title: Fundamental of Management
Course Code: BVRL-1323
Time: 3 hours MM: 50

Note: Attempt four questions selecting at least one question from Sections A, B, C, & D. Fifth

question may be attempted from any of the sections. All questions carry equal marks.

Section A
Define management and explain the functions performed by the managers in the
organizations. Why is management considered as a part of social system? Give reasons in
support of your answer. 10

Differentiate between the contribution of Henri Fayol and F.W. Taylor in the field of
management. What was the reason of their different perspective towards management? 10

Section B
Explain the definition and concept of planning. What are various types of plans made by
managers? S5
What is the duration of a long term, medium term and a short term plan? Explain with the
help of suitable examples. : 3
How do plans relate with the objectives? 2
What is the difference between the line and staff functions in an organization? Which of the
two is more important, and why? 6
Who should have a superior position — line or a staff manager? Give reasons in support of
your answer. 4

Section C
What do you mean by manpower management? What are some of the functions of a
manager engaged in manpower management? 10

Explain the following theories of motivation:
a) Mc Gregor's theory
b) Hertzberg's two factor theory

Page No. 1
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Section D
Q.7a) What do you mean by coordination? How does it differ from cooperation? 5
b) Do you feel that all management functions basically revolve around coordination? Give
suitable reasons in support of your answer. 5

Q.8a) Define controlling. If order to exercise an effective control, what are some of the pre-

requisites that management has to ensure? 2
b) Explain various principles of control. 8
2118 Page No. 2
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Exam Code : 111801 Paper Code : 8396 (60)

Programme : B. Voc. In Retail Management Semester-I
Course Title : Basics of Retail Management

Course Code : BVRL-1324

Time Allowed : 3 Hours Max Marks :Qo

Note: Attempt Five questions in all by selecting at least one question from each section. All

questions carry equal marks.

Section-A

I. What do you mean by retailing? Highlight the scope of retailing in the developing

economy like India.
2. What career options are available in retailing? Would you like to opt for retailing as

career? Justify your answer.

Section-B

3. What is retail financial strategy? Discuss various steps of retail financial strategy process.
4. What are the factors affecting the location of a store? Explain

Section-C

5. Discuss various elements of retail human resource management with the help of

examples.
6. What is the GAP Model? Discuss the significance of GAP Model in retailing.

Section-D

7. What selling skills are required in retailing? Elaborate.

8. Write a short note on the following
a. Retail Management Information System

b. Closing the sale.
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Exam Code : 111801

Programme : B. Voc. In Retail Management Semester-1
Course Title : Computer Practical-l MS Office
Course Code : BVRM-1125

Paper Code : 8397 (60)

Fq] 7% feram EASEINR
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Time Allowed : 3 Hours Max Marks : 40
Note: Answer FIVE questions by selecting one question from each section and Marks
fifth question may be attempted from any section. All questions carry
equal marks.
Section A
Describe the usage of the following
(a) Headings
(b) Font Styles
(¢) Finding & Replacing Text
(d) Inserting Symbols 4X2=98)
Write step wise details for the following operations in MS Word:
(a) Bullet and Numbering
(b) Find and Replace
(c) Paragraph Formatting
(d) Different headers are set for even and odd pages 4X2=8)
Section B
(a) What is spell check and what are the steps involved in spell checking? (4,4)
(b) How to create tables in Ms-word? What are various options available for table's
formatting?
Briefly explain the following features of MS-WORD with example : 4, 4)
(a) Mail merge.
(b) Creation and editing a table.
Section C
Explain the following with respect to MS Powerpoint
(a) Formatting Slides
(b) Header & Footer in presentation
(c) Slide sorter view
(d) Printing Slides 4X2=8)
a) How presentation can be created?
(b) Write steps to insert an organisation chart in MS Power Point? 4.4
2118 Page 1



Section D
(a) What are the advantages of PowerPoint presentation?
(b) Explain how animation can be used in presentation?

Briefly explain the following features of MS-Powerpoint with example.

(a) Text Formatting tools
(b) Apply Styles

C
(8)
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Exam Code : 111801 Paper Code : 8398(60)

Time Allowed : 3 Hours

Programme : B. Voc. In Retail Management Semester-I

Course Title : Computer Applications in Retail
Course Code : BVRL-1126

Max Marks : 40

Note: Attempt five questions in all, selecting at-least cne guestion from each unit. All questions
carry equal marks.

Unit-l

1. Define information system. Explain different types of information system.
2. a) Whatare the advantages and limitations of internet-based business system? Use relevant
examples.
b) Explain the hardware and software requirement for electronic point of sales.
Unit-1i
3. a) Whatis DBMS? What are the main characteristics of DBMS?
b) Define computer network. Why computer network is becoming popular in retall
organizations?
4, a) How retail business can be managed through technology? Explain with suitable examplas,
b) What is EPOS? What features EPOS should have?
Unit-Hl
5. @) Define data mining. Explain its characteristics.
b) Explain the role of information system in supply chain for retail.
6.. Write short notes on the following:
a) ERP
b) Knowledge management
Unit-lv
7. a) Define e-business. Why e-business is not very popular in our country?
b) Whatis CRM? Why retail organizations are always interested in implementing CRM in thelr
organization?
8. Explain the following:
a) Emerging retail technology
bj E-tailing
2118 Page 1
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