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3. Elaborate effect of heat on various nutrients of food. 
4. Write in detail about 'Dry Heat Cooking' methods. 

Section B 

1. Explain the qualities of food production employees. 
2. Discuss duties & responsibilities of Executive Chef. 

Section A 

Candidates are required to attempt five questions in all, 
selecting at least one question from each section. Fifth 
question can be attempted from any section. Each question 
carries 8 marks. 

Max Marks: 40 Time Allowed: 3 Hours 

Course Title: Basics of Food Production-I/' 

Course Code: BVHL-1661 V 

Programme: Bachelor of Vocation (Hospitality and 
Tourism) Semester-I 

Paper Code: 1327 Exam Code: 113901 
(50) 
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7. Discuss uses of various wheat products in hotel 
kitchens. 

8. Elaborate following: 
a. Cardamom 
b. Jaggery 
c. Leafy vegetables 
d. Dried fruits 

Section D 

5. Describe advantages and disadvantages of kitchen fuels 
used in hotels. 

6. Give a detailed description of coordination of kitchen 
with other hotel departments. 

Section C 
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3. Elaborate ten attributes of Food and Beverage 
personnel? 

4. Write down the procedure for handling following 
situations at restaurants- 
i. Served dish is spoiled 
ii. Dish dropped accidently 

2123 Page 1 

Section-B 

1. Briefly explain the growth of Food & Service industry. 
2. What are the different types of food and beverage 

service style? 

Section-A 

Note:- Attempt five question in all, selecting one question 
from each section. Fifth question can be attempted from any 
section. Each question carries equal 8 marks. 

Max Marks: 40 Time Allowed: 3 Hours 

Course Title: Basics of Food and Beverage Service-I 

Course Code: BVHL-1662 / 

Programme: Bachelor of Vocation (Hospitality and 
Tourism) Semester-I 

Paper Code: 1328 Exam Code: 113901 
(50) 
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7. Define hotplate and briefly explain the order execution 
procedure at hotplate section. 

8. What are the most common types of food and beverage 
service equipment used in a hotel? 

Section-0 

5. Define restaurants in 20-25 Words. List down the 
different types of restaurants in food industry. 

6. What points should be taken into account while 
purchasing food service equipment? 

Section-C 
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3. Abbreviate the following: 
i. HRACC 
ii. ITDC 
iii. PRTC 

Section-B 

1. Define Hotel and enlist all the departments in a five star 
hotel? 

2. Categorise departments in a five star hotel and explain 
revenue producing departments in 45-50 words each. 

Attempt five questions in all selecting at least one question 
from each section. Fifth can be attempted from any section. 
Each question carries 8 marks. 

Max Marks: 40 Time Allowed: 3 Hours 

Course Title: Basics of Accommodation Operations and 
Hotel Front Office-I 

Course Code: BVHL-1663 / 

Programme: Bachelor of Vocation (Hospitality and 
Tourism) Semester-I 

Paper Code: 1329 Exam Code: 113901 
(50) 
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7. Enlist ten attributes of ideal House Keeping personnel? 
8. Draw organization chart of Front Office? Explain duties 

and responsibilities of Front office Manager and Lobby 
Manager. 

Section-0 

5. Name and explain various parts of front office 
department in a five star hotel in 25-30 words each. 

6. Elaborate following in 20-25 words: 
i. Reception 
ii. Reservation 
iii. Bell Desk 
iv. Laundry 
v. Concierge 

Section-C 

iv. FHRAI 
v. EMSR 

4. Enlist five types of hotels and explain resorts and 
commercial hotels in 40-45 words each. 
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Section-8 
3. Explain the following: 

a. Capsule hotels, 
b. Home Stays, 

Section-A 
1. Explain various Components and elements of Tourism. 

Expla in various types and Forms of Tourism. (lxm) g-- 
2. Explain the following: 

a. Intermediaries and Suppliers, 
b. Paid holiday, 
c. Grand Tours 
d. Emergence of modern tourism, 

Candidates are required to attempt five questions in all, 
selecting at least one question from each section. The fifth 
question may be attempted from any section. 

Max Marks: 81: 4 o Time Allowed: 3 Hours 

Course Title: Introduction to Hospitality, Tourism and 
Aviation Industry 

Course Code: BVHL-1664 ~ 

Programme: Bachelor of Vocation (Hospitality and 
Tourism) Semester-I 

Paper Code: 1330 Exam Code: 113901 
(50) 
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Section-D 
7. Explain the various components of tourism industry 

with suitable examples. (lxl:G) a 
8. What are the expectations of a tourist from tourism and 

hospitality industry? Explain Indian hospitality culture 
with suitable example. (1x~ 2- 

6. Explain the following: 
a. History and development of aviation industry in 
India. 
b. Baggage handling procedure. 
C. IATA Codes- Air India, Jet Airways, Spicejet, Vistara, 
lndiGo. (&151 5) 8' 

Section-C 
5. Explain the need, history, objectives, membership and 

contribution of IATA to the global aviation industry. 

(lx'.1;6.}. 8- 

(lx~ g.- India, name ten major hotel chains in India. 
4. Explain classification and categorization of Hotels in 

(4x~ 

c. Houseboats, 
d. Time shares. 
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Section B 
3. A guest arrives at your hotel and expresses 

dissatisfaction with the cleanliness of their room. They 
specifically mention finding dust on the furniture and 
cobwebs in the comers. Describe how you would handle 
this situation effectively, ensuring customer satisfaction. 

2. Describe the process of arranging a guest transfer from 
the airport to the hotel. Include essential steps, 
communication considerations, and strategies for 
ensuring a smooth and timely transfer. 

Section A 
1. Define customer interaction. Discuss the importance of 

planning for effective interaction and greet services in 
the hospitality industry. 

Note: Attempt five questions in all, selecting at least one 
question from each section. The fifth question can be 
attempted from any section. Each question carries 8 marks. 

Time Allowed: 3 Hours Max Marks: 40 

Course Code: BVHL-1665 V-- 
Course Title: Customer Service Executive 

Programme: Bachelor of Vocation (Hospitality and Tourism) 
Semester-I 

Paper Code: 1331 Exam Code: 113901 
(50) 
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8. Describe the importance of maintaining safety at the 
workplace, especially in the hospitality and tourism 
industry. Explain the strategies for preventing workplace 
hazards? 

Section D 
7. Describe the importance of maintaining health and 

hygiene in the hospitality and tourism industry. Explain 
the strategies for ensuring cleanliness around the 
workplace, including personal hygiene, proper handling 
of food and beverages, and maintaining clean and 
disinfected facilities. 

6. Describe the importance of educating customers about 
the facilities and services available to them, particularly 
for different categories of customers, such as families, 
business travellers, and individuals with special needs. 
Explain how effective communication and clear signage 
can enhance customer satisfaction and contribute to a 
positive guest experience. 

Section C 
5. What are some common guest queries that you may 

receive in your role in the hospitality and tourism 
industry. How can you communicate effectively with 
customers in a variety of situations? 

4. As a hotel employee, you interact with various 
individuals, including superiors, colleagues, and 
customers. Describe how you would effectively 
communicate with each group, highlighting key 
considerations and strategies for successful interactions. 
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3. Define following in 25-30 words each 
i. Floor Sanitizer 
ii. Food spoilage 
iii. Micro-organisms 
iv. Food Poisoning 

Section-B 

1. Define Hygiene and write ten steps that are must in 
maintaining a daily personal routine. 

2. What is sanitation? Mention five examples best 
sanitation practices in the kitchens. 

Section-A 

Note- Attempt five question in all, selecting at least one 
question from each section. Fifth question can be attempted 
from any section. Each question carries equal (6) marks. 

Max Marks: 30 Time Allowed: 3 Hours 

. Course Title:.Hygiene, Sanitation and First Aid/ 

Course Code: BVHM-1666 V 

Programme: Bachelor of Vocation (Hospitality and 
Tourism) Semester-I 

Paper Code: 1332 Exam Code: 113901 
(50) 
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7. Elaborate following in 40-45 words each: 
i. FSSAI 
ii. Food Preservatives 

. 8. Elaborate following in 40-45 words each 
i. First Aid 
ii. CPR 

Section-D 

5. Elaborate HACCP and enlist seven principles in 
Implementing HACCP. 

6. With the help of suitable examples in the food 
production area, define hazards and elaborate the 
meaning of crisis management process. 

Section-C 

v. Danger zone of temperature 
4. What is shelf life? Categorize raw food commodities on 

the basis of shelf life. 
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Max Marks: 80 Time Allowed: 3 Hours 

Semester-I 
Course Title: Punjabi (Compulsory) 

{200) 

114001 

113901 

113801 

111401 

111201 
112201 

v Bachelor of Vocation (Artificial 
Intelligence and Data Science) 

Bachelor of Vocation (Beauty and 
1 Wellness) 
J Bachelor of Vocation (Hospitality 

and Tourism) 

Bachelor of Vocation (Textile 
J Design and Apparel Technology) 

Bachelor of Vocation (Nutrition, 
J Exercise and Health) 

Bachelor of Vocation (Animation) 

111601 

111801 
Exam Code 

/ Bachelor of Vocation 
(Management and Secretarial 
Practices) 

Bachelor of Vocation (Retail 
Management) 

Course Code Programme 

Paper Code: 1103 
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Candidate shall attempt 5 questions in 1000 words, by at 
least selecting one question from each section and the 5th 

Max Marks: 80 Time Allowed: 3 Hours 

Semester-I 
Course Title: Punjab History and Culture 

(30) 

114001 
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J (Hospitali and Tourism) 
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/ (Artificial Intelligence and 

Data Science) 

113801 

111401 

111201 

) Bachelor of Vocation 
(Beaut and Wellness) 

) Bachelor of Vocation 
(Nutrition, Exercise and 
Health) 

Bachelor of Vocation 
J (Textile Design and Apparel 

Technolo ) 

Course Code 

112201 

111601 

111801 
Exam Code 

J Bachelor of Vocation 
(Animation) 

Bachelor of Vocation 
} (Management and Secretarial 

Practices) 

Bachelor of Vocation (Retail 
Mana ement 

BVRL-1431 
Pro ramme 

Paper Code: 1112 
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7. Discuss the life and teachings of Mahatma Buddha. 
8. Discuss the life and teachings of Mahavira. 

Section-D 

5. Discuss the religious life of people of Rig Vedic Age? 
6. Discuss the economic life of people of Later Vedic Age? 

Section-C 

3. Study the Social life of people of Indus Valley People. 
4. Describe the original home of lndo Aryans in Punjab. 

Section-B 

1. What do you know about the Physical Features of 
Punjab .. 

2. Describe the literary sources of the ancient history of 
Punjab. 

Section-A 

question may be attempted from any sections. Each question 
carries 16 marks. 
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