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Course Title: Computer Fundamental 
Time Allowed: 3 Hours Max. Marks: 50 
Note: Attempt five questions, selecting one question from each 
section. The fifth question may be attempted from any section. All 
questions carry equal marks. 

Section A 
1. Explain the working of various components of a computer system in 

detail. (10) 
2. Explain various applications of computer system in different fields. 

(2x5=10). 
Section B 

3. Explain various text formatting options in detail. (10) 
4. a) How a table is created in a word document? What operations and 

formatting can be performed on a table? 
b) How pages in a document are numbered in word processor?(7, 3) 

Section C 
5. Explain various views available in presentation software. (10) 
6. a) How styling of a presentation. slide is performed? 

b) How animation is applied to th content of a slide? (2x5=10) 
Section D 

7. Explain the working of internet? What are various applications of 
internet? (10) 

8. a) What do you mean by email? List down its advantages and 
disadvantages. 
b) What is web browser? How it works? (2x5= 10) 
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3. What are factors that lead to the need of IT in retail? 
4. What are latest trends in database management? 

Sectlon-B 

1. What is software? Explain types of software in detail 
with special emphasis on operating system? 

2. Explain brief History of Computers explaining five 
generations of computer? 

Section-A 

Note: Candidates are required to attempt five questions in 
all, selecting at least one question from each section. The 
fifth question may be attempted from any section. Each 
question carries 16 marks. 

Max Marks: 80 Time Allowed: 3 Hours 

Course Title: Computer Applications in Ret/ 

Course Code: BVRL-1125 V 

Programme: Bachelor of Vocation (Retail Management) 
Semester-I 

Paper Code; 1309 Exam Code: 111801 
(50) 
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7. What is CRM? What are CRM applications? 
8. Explain E-business in detail? 

Section-D 

5. What is data warehousing? Explain its features, types 
and functions in detail? 

6. What is the role of IT in Supply Chain Management? 

Section-C 
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SECTION-D 
7. Briefly explain various techniques by which manager can establish 

control system within the organisation. (16) 
8. Explain various steps involved in a controlling process. (16) 

SECTION-C 
5. Explain briefly different sources of Recruitment. (16) 
6. What do you mean by Directing? Briefly explain its elements. (16) 

SECTION-B 
3. What do you mean by Planning? Explain its significance for an 

organisation. (16) 
4. Define Organisation. Write a detailed note on features and 

importance of organisation. (16) 

SECTION-A 
1. (a) Define Management. Explain its functions. (8) 

(b) Do you see "Management as Multidisciplinary"? Give reasons 
in support of your answer? (8) 

2. Explain the concept of Scientific Management. Discuss the various 
techniques of Scientific Management. (16) 

Note: Candidates are required to attempt five questions in all, selecting 
atleast one question from each section. The fifth question may be attempted 
from any section. Each question carries 16 marks. 

Max.Marks:80 Time Allowed: 3 Hours 

Programme: Bachelor of Vocation (Retail Management) 

Semester-I 

Course Title: Fundamentals of Ma~nt 

Course Code: BVRL-1323 · 

Paper Code: 1307 Exam Code: 111801 
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3. Explain the various tasks involved in the management of 
retail operations? 

2. Write short note on: 
a. Emerging trends in retailing 
b. Wheel of retailing: The Accordian Theory 

Section-8 

1. What do you mean by retailing? Explain the benefits of 
retailing for customers, manufactures and wholesalers? 

Note: Candidates are required to attempt five questions in 
all, selecting at least one question from each section. t~e 
fifth question may be attempted from any section. Each 
question carries 16 marks. 

Max Marks: so· Time Allowed: 3 Hours 

Course Title: Basics of Retail Management / 

Course Code: BVRL-1324 ~ l 

Programme: Bachelor of Vocation (Retail Management) 
Semester-I 

Paper Code: 1308 Exam Code: 111801 
(50) 
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8. Explain in' detail the legal and ethical issues involved in 
retailing? 

\. 

7. Elaborate various retail selling skills used or adopted by 
the retailers during selling? 

Section-D 

6. Explain merchandise planning in detail highlighting it's 
main features and the types of merchandise? 

5. Write short note on: · 
a. Customer Relationship Management 
b. Retail Human Resource Management 

Section-C 

4. Define Store Layout? What are the basic forms of store 
layout? How is it important? 

./ 
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Candidate shall attempt 5 questions in 1000 words, by at 
least selecting one question from each section and the 5th 

Max Marks: 80 Time Allowed: 3 Hours 

Semester-I 
Course Title: Punjab History and Culture 
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7. Discuss the life and teachings of Mahatma Buddha. 
8. Discuss the life and teachings of Mahavira. 

Section-D 

5. Discuss the religious life of people of Rig Vedic Age? 
6. Discuss the economic life of people of Later Vedic Age? 

Section-C 

3. Study the Social life of people of Indus Valley People. 
4. Describe the original home of lndo Aryans in Punjab. 

Section-B 

1. What do you know about the Physical Features of 
Punjab .. 

2. Describe the literary sources of the ancient history of 
Punjab. 

Section-A 

question may be attempted from any sections. Each question 
carries 16 marks. 
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