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Programme Course Code Exam Code

Bachelor of Vocation

(Retail Management) BVRL-1031 122001

Bachelor of Vocation (Animation) BVAL-1031 112801

Bachelor of Vocation (

(Nutrition and Dietetics) BVNL-1031 510011

Bachelor of Vocation

(Beauty and Wellness) BVBL-1031 112601

Bachelor of Vocation (Artificial

Intelligence and Data Science) BVIL-1031 112901

Bachelor of Vocation

(Hospitality and Tourism) BVHL-1031 113001
Semester-1

Course Title: Basic Punjabi
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Paper Code: 1114

Programme , Exam Code | Course Code
Bachelor of Arts (Journalism and
Mass Communication) 116401 BIMM-1102
Bachelor of Science (Fashion
Designing) 119601 BFDM-1100,""
Bachelor of Science (Home
Science) 119701 BHSM-1102
Bachelor of Computer Applications 117901 BCAM-1102
Bachelor of Science (Information
Technology) H1soul BITM-1102 N
Bachelor of Science (Bio-
Technology) 120601 BBTM-1102
Bachelor of Science (Medical
Laboratory Technology) 509701 BMLM-1102
Bachelor of Vocation (Retail
Management) 122001 BVRM-1102\4"
Bachelor of Vocation (Animation) 112801 BVAM-1102
Bachelor of Vocation (Nutrition
and Dietetics) 510011 | BYNM-1102\}
Bachelor of Vocation (Beauty and o rd
Wellness) 112601 BVBM-1102+{
Bachelor of Vocation (Artificial ~
Intelligence and Data Science) 112901 BVIM-1102™4
Bachelor of Vocation (Hospitality / "
and Tourism) 113001 | BVHM-1102

Semester |

Course Title: Communication Skills in English

(400)
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Time Allowed: 3 Hours Total Marks: 50

Note: The candidates will have to attempt five questions in all
selecting one from each section and the fifth question from

any of the four sections. Each question will carry 10 marks.
Section — A

1. Describe the PSQ5R model of reading.

2. Describe the three different kinds of purposes of reading.
Section — B

3. Read the following passage and answer the questions in
multiple choice form mark (Tick) in front of the right

answer:

In the workplace, the relationship between a mentor
and a mentee is much like that between a teacher and
a student. Mentors play a crucial role not just by sharing

knowledge, but also by guiding mentees through their

2124 2
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career paths, much like teachers guide students through
their education. A good mentor helps a mentee develop
professionally and personally, offering support and
advice based on their own experiences. This support is
critical, as it can determine the success or failure of the
mentee in their professional life. Like good teachers,
successful mentors need to have strong personal
qualities—they need to be understanding, patient, and
empathetic. These traits allow them to be not just

instructors, but also role models.

1. Mentors are important to mentees because they:

A. Provide only technical knowledge.
B. Focus solely on professional growth.
C. Support both personal and professional development.

D. Function as administrative figures.
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2. The central idea of the passage is that:

A. Mentorship and knowledge sharing are unrelated.
B. A mentor’s personal qualities significantly impact their

effectiveness.

C. Professional development does not require personal
support.

D. Mentors are similar to corporate leaders.

3. Why does the passage emphasize the mentor’s

personal qualities?

A. Because it ensures a higher salary.
B. Because it makes the mentor more authoritative.
C. Because it affects the mentor’s -ability to guide

effectively.

/
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D. Because it is less important than professional
knowledge.
4. According to the passage, what role does a mentor

fulfill that is similar to a teacher’s?

A. Giving lectures and presentations.

B. Guiding and shaping the mentee’s career and
character.

C. Evaluating performance strictly.

D. Setting professional standards.
5. Give a suitable title.

4. Read the following passage carefully and answer the

qguestion the follow:

A woman entered a bustling coffee shop dressed in a
business suit and was immediately greeted warmly by a

server who assumed she was a high-profile business
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executive. She was promptly shown to the best seat in
the house and given the special menu reserved for VIP
guests. She browsed the menu but ordered only a coffee.
As she sat sipping her drink, she observed the staff
bustling about, largely ignoring other customers who

were dressed more casually.

After some time, she called over the manager and asked
why there was a difference in how customers were
treated based on their attire. She explained that she had
visited the same coffee shop a few days earlier wearing
casual clothes and had received quite indifferent service.
Her purpose today was to see if her dressing would
influence the service she received. Upon making her
point clear, she left a generous tip for the server but

chose not to purchase more than a coffee.

1. Why did the server immediately greet the woman

warmly?
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i 2. Why was she given the special menu?

3. Why did the woman question the manager about the
service?

4. What was the woman's reason for visiting the coffee
shop again in a business suit?

5. What is the moral of the story?
Section — C

5. Write a letter to a store manager complaining about a
pair of shoes you recently bought. Ask for a refund on the

purchase.

6. Write a letter to thank your aunt for the thoughtful
birthday gift she sent you. Express how much you liked

the gift and how you plan to use it.

Section — D

7. Compose a notice to inform students about a guest

lecture on Interview Skills.

2124 7
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8. Draft the minutes for a meeting where teachers
discussed an upcoming college event and assigned tasks

to different students.
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Paper Code: 1103

Programme Exam Code | Course Code
Bachelor of Vocation (Retail | 122001 BVRL-1421
Management)
Bachelor of Vocation 112801 BVAL-1421
(Animation) v
Bachelor of Vocation 510011 BVNL-1421
(Nutritionand Dietetics)
Bachelor of Vocation (Beauty | 112601 BVBL-1421
and Wellness)
Bachelor of Vocation 113001 BVHL-142]
(Hospitality and Tourism)
Bachelor of Vocation 112901 BVIL-1421
(Artificial Intelligence and
Data Science)
Semester-I
Course Title: Punjabi (Compulsory)
(200)

Time Allowed: 3 Hours

Max Marks: 706

32:- Yyms U3T ¥ U9 91 I5| II9A I few ©-¥ yHs
U2 a® s fefonradt 3 3B UR yEs 93 I51 TN
g1 fee fe'x yms a9 st 31 Uwet yms far &t
grar f&'9* 3T A7 AxET | IIF YRS € nid 14 T5|



Digitized by KMV College Library, Jalandhar

2124

-8

1. I5 fsu arfe-2fentt & yrar Afaz fenrfimr a3:-

(8) us Uz UF YASR B9 &3,
HI™ TOET A J59 I3 |

Hg Hrfanr fa€, ot folet &1
W forg ¥3° g foar
53, o7y &9 s faar
¥ fozar Hg & grdtet

(1) afesst § few, sufonr ug =,
J9 HIWIE < 99 fder mam,

8Ha Buwet 7 I § =9 wE

3I3IB §B' T I YT T,

de J9 1f3% € Hia 3 39 ot

. Aes Uatg & fest v g9 fadge

At
wia gt ofgR w7 afesT v femr-eAg fod?

gTar-m

3. H& it v 89 feaiant e Aa fag?



Digitized by KMV College Library, Jalandhar

—

4. I5 fefunt &5 I € v U39 fozaz a37
1. fso® a9
2. IH UyIAE
3. I BB
FI-T
5. fon fEa fen ua Ugr 996 &9:-

1. HOST IA&THHT

y =

2. ¥3EdE € H®
3. &H 3 AT

6. Jo fad U & Uz o yrst € €39 fel-

H € A9 & fddt geadt, soest 3 AeHE-I9UA
3, AS fes ©t fHos3 &% I5-HE T HS I8 U A
o A9 @ A9E &% 393 A J A I5| foqar €% T
Aet 31 gt faons g A 31 58 Auer 3 fa A
@ AT 3o¢t fegdt can® I, fAn f9 O & gaf3 He
H3 3 g0t w3 AT I5 3 cIA® 58 A 96| w9 i
T I9 g IB AAC I&| HH o AT ITS I8X-SHBA
g fdat 3, fes & gaee »ddt T 3 Uz T I3
e FUTHS 309 a9et 31 A 39-IWT I X ST AH
feg de Age 31 97 o 375 24 Ade J1 st ate 7
ASE J, HBO! 3ded § »uE 3 Ug 9 A T

B R e A R T D S R N
2124 3



Digitized by KMV College Library, Jalandhar

(@) 7H &t A9 & cans fa€ fagr famrr 37

() AH & A9 © fao3-faa3 I 75|

(¥) AH & A9 AT & nidd=T Bt fag Aot JEt
37

(F) ®aitd Haet & nigy &g |

(T) U9 & ga=t fAody fod |

SI-H
7. Umrdt g @ 2 gu Eit feRmset w3 B2

g9 AEarat fe§?
8. Ut 3T @ faarH w3 feam Hedh ArEadt fel?



Digitized by KMV College Library, Jalandhar

Exam Code: Bachelor of Vocation (Retail Management - 122001

Bachelor of Vocation (Animation) - 112801

Bachelor of Vocation (Nutrition and Dietetics) - 510011

Bachelor of Vocation (Beauty and Wellness) - 112601

Bachelor of Vocation (Hospitality and Tourism) - 113001

Bachelor of Vocation (Artificial Intelligence and Data Science) - 112901
Paper Code: 1111

Bachelor of Vocation (Retail Management)/ Bachelor of Vocation (Animation)/
Bachelor of Vocation (Nutrition and Dietetics) /Bachelor of Vocation (Beauty and
Wellness)/ Bachelor of Vocation (Artificial Intelligence and Data Science)/ /Bachelor of
Vocation (Hospitality and Tourism)

(Semester-I)

Course Title: Punjab History and Culture (From Earliest Times to C 320) (Special paper in
lieu of Punjabi Compulsory)
(For those students who are not domicile of Punjab)

Course Code: BVRL-1431/ BVAL-1431/BVNL-1431/BVBL-1431/BVIL -1431/ BVHL-
1431

Examination Time:3 Hours Theory: 70

Candidates shall attempt Five questions in 800 words, by at least selecting at least one
Question from each Unit and the Fifth question may be attempted from any of the four
Units. Each question will carry 14 marks.

Unit-I

1. Discuss the physical features of the Punjab. What were social, economic and religious

effects of those features?

Describe the literacy and Archaeological sources of the ancient history of Punjab.
Unit-I1

30

W

Study the Social and economic life of people of Indus Valley People.
4. Discuss the various theories regarding original home of Aryans in Punjab.

Unit-111

N

Briefly describe the religious and social life of people of Rig Vedic Age?
6. Briefly describe the religious and economic life of people of Later Vedic Age?

Unit-1V
7. What is the contribution of Mahatma Buddha.
8. Discuss the contribution of Mahavir Swami.
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Exam Code: 113001 Paper Code: 1313
(40)

Programme: Bachelor of Vocation (Hospitality and
Tourism) Semester-1

Course Title: Introduction to Tourism, Hospitality and
Aviation Industry

Course Code: BVHL-1663 ~_~~
lime Allowed: 3 Hours Max Marks: 35

Candidates are required to attempt five questions, selecting
atleast one question from each section. The fifth question
may be attempted from any section. Each question carries 7
marks.

Section-i

1. What is tourism? Explain its meaning, nature, scope and
characteristics. Explain the terms: Tourist, Travellers,
Visitor, Transit Visitor and Excursionst.

(2x8)

2. Write a detailed note on historical development of
tourism over the ages.

(16)
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Section-ll

Explain the following:

a. FHRAI

b. HRACC

c. ITDC (16)
Write in detail about the history, classification and
categorization of Hotels. (16)

Section-ill

Explain the following :
a. Evolution of Hub and Spokes,

b. Airport handling procedure. (2x8)
Write about history, objectives, aims., functions,
working and achievements of ICAO. (16)

Section-IV

Explain the relationship of travel and tourism industry
with hospitality industry. (16)
Explain the following:
a. Travellers at rest,
Home away from Home,
Atithi Devo Bhav
Travellers at rest
Home away from Home.
Value Chain (16)

~® a0 T
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Exam Code: 113001 Paper Code: 1314

Bachelor of Vocation (Hospitality and Tourism)
Semester I
Course Title — Tourism Geography |
Course Code - BVHL - 1664 \f
Time Allowed - 3Hrs Max Marks - 70

Note: - Attempt five questions from all, selecting at least one question from each section.
The fifth question can be attempted from any section. Each question carries 14 marks.

Section - A
1) Define geography and discuss its scope in tourism.

2) Describe the major landforms: Mountains, Plains, and Plateaus, with examples of
tourist destinations associated with each.

Section - B

3) Explain the role of weather and climate in determining tourist flows.

4) What are geographical linkages? Explain their importance in tourism development.
Section - C

5) Discuss the role of geography in creating and reading tourist maps.

6) Discuss how technology enhances the role of geography in tourism.
Section - D

7) List and describe major tourist destinations in Asia and Africa.

8) Provide a brief overview of popular tourist destinations in Europe and the Americas.

2124 35
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Exam Code: 113001 Paper Code: 1315

Bachelor of Vocation (Hospitality and Tourism)
Semester-1
Subject — Food Production-1
Course Code - BVHM-1665 |~
Time Allowed: 3Hrs Max. Marks: 35

Note: - Attempt five questions, selecting at least one question from each section. The fifth
question can be attempted from any section. Each question carries 7 marks.

Section - A

Q.1 Explain the role of each position in the kitchen hierarchy, and how they contribute to
kitchen operations.

Q.2 Discuss the significance of different sections like the Main Kitchen, Commissary, Garde
Manger, Butchery, and Bakery.

Section - B

Q.3 What are the basic methods of cooking, and how do different cooking techniques affect
food quality?

Q.4 Classify vegetables based on their pigments and explain how heat affects their colour and
texture during cooking.

Section - C
Q.5 Explain the types of fuels and equipment commonly used in a professional kitchen.

Q.6 Describe the forms and formats used in kitchen communication and the coordination
between the kitchen and other departments.

Section - D

Q.7 Discuss the role of fats, oils, and raising agents in cooking and baking.

Q.8 Explain the importance of food safety and hygiene in the catering industry.
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Exam Code: 113001 Paper Code: 1316
Programme- Bachelor of Vocation (Hospitality and Tourism)
Semester- I

Course Title - Food and Beverage Services —
Course Code - BVHM-1666

Time Allowed - 03 Hours Maximum Marks - 35

Note: Candidates are required to attempt five questions, selecting at least one question from each
section. Fifth question may be attempted from any of the section. Each question carries 7 marks.

Section - A

1. Write about
a) History of food service industry

b) Sectors of food industry 4+3 = (7)
2. Explain the importance of personal hygiene, uniform and grooming standards. @)
Section - B
3. Write a detailed note on organisation of F&B department of hotel. @)

4. What do you understand by
(a) Interdepartmental relations.
(b) Attributes of waiter 3+4 =(7)

Section - C

5.  Write short note on
a) Coffee shops

b) Banquet
¢) Cafeteria 3+2+2=(T)
6. What do you understand by ancillary departments in food service? Explain. 7
Section - D
7. What is the difference between nourishing, stimulating and refreshing beverages? (7
8. Write a detailed note on coffee and its origin. (7

2124 35
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