6. ALUMNI TALK ORGANIZED FOR STUDENTS

Sr. No. Date Department | Details Number of
(name, designation | participants
and address of
resource persons)

18-05-2023 PG Ms. Jagvir Kaur Mann, 47
Department Tax Assistant, G&S
of Retail Accountancy Inc.

Management




The Principal

Kanya Maha Vidyalaya

Jalandhar

Sub: Permission to conduct one-day Workshop

Respected Madam

This is to bring to your kind notice that we are organising a one-day workshop on
the topic “An Analysis of Possible Strategies for Successful Internet Based
Customer Services in Retail” by Ms. Jagvir Kaur, Tax Assistant, G&S Inc.
(Alumni) on May 18, 2023 for the students of B.Voc. and M.Voc. (Retail

Management). Kindly allow us to conduct the same and oblige.
Thanking You

Yours sincerely

N
Dr. Rashm.Sharma

HoD., PG Dept. of Retail Management s

Dated: | 8\0 5‘\’2(31’_’)




REPORT
On
Workshop
On

“An Analysis of Possible Strategies for Successful Internet Based Customer Services in
Retail”

(18.05.2023)

PG Department of Retail Management of Kanya Maha Vidyalaya organized an online
workshop on ” An Analysis of Possible Strategies for Successful Internet Based Customer
Services in Retail” on May 18. 2023 was organized for the students of B. Voc (Retail
Management) and M.Voc.(Retail Management). The guest speaker of the event was Ms. Jagvir
Kaur. distinguished alumni. KMV College Jalandhar. The workshop was organized to create
awareness among students about how internet-based customer service systems (ICSS) that
revolutionize customer service in the new cconomy.

She also explained that online customer service is the process of answering customer questions
digitally using tools such as email. social media. live chat. and messaging apps. She also
explained that good online customer service meets customers' expectations and she share the
tips to better understand customers’ priorities and how we can meet (and exceed) their
expectations.

She explained that with the developing world, new trends in customer services are beginning
to come to the force. The ways of creating value for customers, which is one of the main
functions of marketing. was greatly influenced by technological growth. She also explained
that in order to remain competitive with dey cloping technologies. it is necessary to adapt to the
technology and to use it effectively.

She also explained that types of- internet based customer service options that can help
companies 1o offer 360-degree customer support:

e Social Media

*  Demonstration Videos
e  FAQs Section

e Email Suppon

She explained that it's no longer a secret that internet based customer service is a more efficient.
cost-effective, and time-saving way of keeping your customers happy and connected with your
company. She explained that how retailers will be able 1o serve consumers better if they use
several online channels and improve their image across multiple digital platforms. She
provided ideas on how to use the internet to provide your customer service a competitive edge
and expand client base.




sights to students on

It was very informative session Miss Jagvir providing valuable in
Strategies for Successful Internet Based Customer Services in Retail with real life examples
helping in better understanding of practices being followed in various companies to satisfy

their customers.

The Hentage Institution 137 Glorious Years

Kanya Maha Vidyalaya, Jalandhar autonomous)

Star College Status by DBT, Govi of India]l CURIE & FIST Grants by DST- Govl. of India] College with Potential for Excellence by Uec
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PG Department of Retail Management

Organises
Workshop
orn

“An Analysis of Possible Strategies for Successful Internect
Based Customer Service in Retail”

' 4

£ Resource Person: Ms. Jagvir Kaur Mann, Tax Assistant, G&S Accountancy Inc..l |
B May 18,2023 Time: 10:30 AM N AR

Dr. Rashmi Sharma (HoD, Rctail Management) Prof(Dr.) Atima Sharma Dwivedi
Principal, KMV




Retail Management Department
(Session-2022-23)
Attendance Sheet

Workshop on “An analysis of Possible Strategics for successful Internet Based
Customer Services in Retail”

(18-05-2023)

(B.Voc. Sem-II)

S.No. | Roll No. Name Attendance

1. 227101 Ramandeep Kaur =4

2. 227102 Harmandip Kaur (Ab

3. 227103 Simranjit Kaur 4

4. 227106 Palak Py

3. 227108 Preet Tinder Kaur B

6. 227109 Pooja |

7. 227110 Harpreet Kaur CHb

8. 227111 Jasleen 1

9. 227112 Navjot Kaur

10. 227113 Satinder Kaur

11. 227114 Anju a

12. 227115 Parampreet Kaur (fb

13. 227117 Parminder Kaur 4

14. 227118 Gurpreet Kaur hb,

15, 227120 ‘ Janvi A0

16. 227122 Samreen Kaur —

17. 227134 Divyanshi '

18. 227138 Simoleen Sandal A

19. 227139 Gurpreet Kaur (Ah,
~——

(B.Voc. Sem-1V)

S.No. | Roll No. Name - | Attendance

1. 227201 Naina Sharma (A\b

2 227202 Lakshmi %’

3. 227203 Manmeet Kaur f

4. 227204 Mandeep Kaur

5. 227205 Amandeep Kaur (Fb

6. 227206 Gagandeep Kaur T

7. 227207 Kirandeep Kaur P




(B.Voc. Sem-VI)

S.No. Roll No. Name Attendance
| 227251 Simranpreet Kaur .
3 227252 Siya Sharma (7
3. 227253 Sharandeep Kaur J4
4. 227254 Neha Kalia P
5. 227255 Amandeep Kaur 7
6. 227256 Navpreet Kaur 4
7. 227257 Laksh ¢
(M.Voc. Sem-11)
S.No. Roll No. Name Attendance
1. 227601 Srishti (A0
2. 227602 Priyanka (
3. 227603 Muskanpreet Kaur F
4, 227604 Nitika §
5. 227605 Sukhdeep Kaur ( b’
6. 227606 Pavandeep Kaur 2
7 227607 Navijit Kaur J2
8. 227608 Manpreet Kaur (Hb’
9. 227609 Gagandeep Kaur T
10. 227610 Radhika Mehta 4
1. 227611 Simran Kaur Hb”
12. 227612 Shaveta
13 227613 Dolly J 4
14. 227614 Sonali Raju ( ﬂ 5
(M.Voc. Sem-1V)
S.No. Roll No. Name Attendance
1 227651 Jashanpreet Kaur b
2 227652 Bhawna Saini
3. 227653 Artee 37/
|




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 18-05-2023

Topic: — Workshop on “An Analysis of Possible Strategies for Successful
Internet Based Customer Services in Retail”

Name of the student: _Sarmu een )"(«qu-
Class: _ R.V0¢  Rem it

L. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?
ans. ONAlYES  about sfyategies -
Q2. What is most valuable about this Workshff

ans Mmowled §¢ 0f the Raowsce Persons

Il. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely Satisfied | Average | Dissatisfied Extremely

Satisfied Dissatisfied
1.Understanding of the topic L—
2.Usefulness of the session

 E—
3.Subject knowledge of the
resource persons
4.Interactiveness during the
session L—
5.Any suggestions N 5 -
—




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 18-05-2023

Topic: — Workshop on “An Analysis of Possible Strategies for Successful
Internet Based Customer Services in Retail”

Name of the student: QO/TT\J&/YLCJ CQJD MM

Class: ¥ Vo€ Lo

I. Kindly answer the following questions:

Q1. Which topic you have learneéfrom this Wor%

Ans. Iﬂi? Ud

Q2. What is most valuable about this Workshop?

Ans. ,Bw}::u_,w _@6 JM—MW bCUS»QQL /S@UJ/Q‘

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely Satisfied Average | Dissatisfied | Extremely

Satisfied Dissatisfied -

1.Understanding of the topic

2.Usefulness of the session

3.Subject knowledge of the

4.Interactiveness during the

L=
resource persons L_—
L—/

session

5.Any suggestions




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date; 18-05-2023

Topic: — Workshop on “An Analysis of Possible Strategies for Successful
Internet Based Customer Services in Retail”

Name of the student: ’(juan leop kaiM -
Class: _ R-vor dem- U

I. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?, teqi & ‘9‘_ My\w
Ans.  WOW 1D onodybe s foda;kyb Atroted

Q2. What is most valuable about this Workshop?

Ans. ‘P,’-Ué maation

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely | Satisfied | Average | Dissatisfied Extremely
Satistied Dissatisfied
1.Understanding of the topic
—
2.Usefulness of the session
——
3.Subject knowledge of the
resource persons
L—r
4.Interactiveness during the
session L—
5.Any suggestions
—




4 DDU KAUSHAL KENDRA

£ RETAIL MANAGEMENT DEPARTMENT

g Feedback Form

Date: 18-05-2023

Topic: — Workshop on “An Analysis of Possible Strategies for Successful
Internet Based Customer Services in Retail”

Name of the student: Nubkam’wr Kouud_ -
Class: M- Voc bem-"1L

1. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?
Ans.  JAmpwle dga apons s clleE
Q2. What is most valuable about this Workshop?

Ans. -/r[)r)ic, Uﬂdﬁ’TJ‘i‘(Aﬂd with (xam}yf}\

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely | Satisfied | Average | Dissatisfied Extremely
Satisfied Dissatisfied
1.Understanding of the topic S
2.Usefulness of the session
<l
3.Subject knowledge of the
resource persons -
4.Interactiveness during the
session —7

5.Any suggestions

o «




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 18-05-2023

Topic: — Workshop on “An Analysis of Possible Strategies for Successful
Internet Based Customer Services in Retail”

Name of the student: A L é_ﬂ_‘/__ﬂ Ql@/(*
Class: Q UO(_, Q,H J’VM —~ 1L

1. Kindly answer the following questions:

Q1. Which topic vou have learned from this Workshop? /%(q ai%{w ,/ &AM"‘-*\
Ans. EMalus i Abh onT s PM&'}Q’(J-
Q2. What is most valuable about this Workshop?

b o perd

Ans. JG\/‘W g{ T QYU

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.
Extremely Satisfied | Average | Dissatisfied Extremely
Satistied Dissatistied
1.Understanding of the topic
L7
2.Usefulness of the session
-
3Subject knowledge of the
resource persons 7
4.Interactiveness during the
session —
5.Any suggestions N
(3




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 18-05-2023

Topic: — Workshop on “An Analysis of Possible Strategies for Successful
Internet Based Customer Services in Retail”

Name of the student; 0[1 é(&! @ g@ [; W s
Class:  M'VO ¢ Zl,p/m, IR

1. Kindly answer the following questions:

Q1. Which topic yQu have learned from this Workshop % D 6,0‘)/

as. PORA YA Shuotefl & A JLA Yo
Q2. What is most valuablt. about this Workshop? n
Ans. RT\OVQ e 82 gg \-rw_ MOM(}- WLA s

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely | Satisfied | Average | Dissatisfied Extremely

Satisfied ' Dissatisfied -

1.Understanding of the topic

2.Usefulness of the session

3.Subject knowledge of the

\/‘

L—
resource persons [/_,
t/

4.Interactiveness during the
session

5.Any suggestions

No




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback I* orm

Date. 1 8-05-2023

Topic: — Workshop on “An Analysis of Possible Strategies for Successful

Internet Based Customer Services in Retail”

Name of the student: /Eanam yt Ko~
Class: & -V0C (QJ\\*O Jem = ot 15

I. Kindly answer the tollowmb questions:

Q1. Which toplc vou have learned from this Workshop? y ) WW
Ans. P L Hralesise #rr Q gucesrsbt

Q2. What is most valuable about this Workshop?

Ans. %Wlamu_ abownt —ft

11. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely | Satisfied Average Dissatisfied Extremely
Satisfied Dissatisfied
_________;_—____________________‘_______._
1.Understanding of the topic o
N I
2 Usefulness of the session
/
3.Subject knowledge of the
resource persons =
4Interactiveness during the
session P
5.Any suggestions M
D




PRU KAURHAL KENDHA
RETALL MANAGEMENT DEFAKITMENT

Feedback Form

Topic: — Workshap on “An Analysis of Possible Strategies

Duate:!

Internet Baved Customer Services in Retail”

Name of the student

SV

Class

.&6-\-11 .

ul'fdt)n)(w I
-;l‘k“

L Rindly answer the tollowing gquestions:

QL. Which topic vou have learn

knuwli’dge Qbouf

> \What is mast valuable about this W

Drgufcad know leda e.

1s correctly by putting

\m

:\Z‘I.\‘.

11. Kindly answer the following questior

od from this W

orksho

Patermel bade

Kawr:

orkshop? 5
4 Lenlih.

p?

a tick mark

Average | Dissa tisfied

Satisfied

18-05-2023

for S uccessful

k in the right column.

Extremely a
Satisfied Dissatisfied
T e e———
1 Understanding of the topic —
_________4_________—_____——
S Usetulness of the session
T el N EEENEEE EES e, e
3Subject knowledge of the
resource persons —
1 Interactiveness during  the
session L

| 5.Any suggestions
|

INE

—
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DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form J

Date: 18-05-2023

Topic: — Workshop on “An Analysis of possible Strategies for Successful

Internet Based Customer Services in Retail”

Name of the student: Sotnd e Kau
Class: 8- Voc Sem-TL

I. Kindly answer the following questions:

Q1. Which topic you have learned from this Worl».sho oA
ans.  Possible Stratep @ T e
Q2. What is most valuable about this Workshop? M QQ_:"’W/Q

Ans. JptemaA bostd sty

correctly by putting

prarefremes

a tick mark in the right column.

II. Kindly answer the following questions
= e : s fi [ Extremely
Extremely Satisfied Average Dissatisfied I Extremel}
i .
Satisfied | Dissatisfied
.
1.Understanding of the topic
— I
2.Usefulness of the session e
| e
3.Subject knowledge of the
resource persons L
Linteractiveness during the
session /

5.Any suggestions
N/




DDU KAUSHAL KENDR A

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 18-05-2023

Topic: - Workshop on “An Analysis of Possible Strategies for Successful
Internet Based Customer Services in Retail”

e o
Name of the student: hawne Saini

Class: M. \lo¢ Serm- j\—[

I. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?

Ans. Analibis  Qhout g Prstlade

Q2. What is most valuable about this Workshop?

Ans. JQ/WJN.QLJJL, aJ)M'TﬂAJH J:O}"IOL/

II. Kindly answer the following questions correctly by putting a tick mark in the

frotepis of it

right column.

Extremely Satisfied | Average | Dissatisfied Extremely
Satisfied Dissatisfied .
1.Understanding of the topic
¢ ding e top [t
2.Usefulness of the session
l—‘-ﬂ
3.Subject knowledge of the
resource persons W

4.Interactiveness during the
session

L

5.Any suggestions




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 18-05-2023

Topic: — Workshop on “4n Analysis of Possible Strategies for Successful

Internet Based Customer Services in Retail”

Name of the student: POO( O

class: 3.Vo ¢ oI

1. Kindly answer the following qucstions:

Q1. Which topic you have learned from this Workshop? ‘ & '~ eM YU-J'
ams. Castomey de/itey on the basd § |

Q2. What is most valuable about this Workshop?
ans. Jemowledge abouf o et bagsed

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

S Ve

Extremely Satisfied _}\\'uragc Dissatisfied | Extremely

Satistied Dissatistied
1.Understanding of the topic ¥ o -
2.Usefulness of the session 7

—
3.Subject knowledge of the _
resource persons
—

4.Interactiveness during the e
session —
5.Any suggestions \\) S -




5. GUEST LECTURES ORGANIZED FOR STUDENTS

Sr. Date Department | Program Title | Details Number of
No. (name, participants
designation  and
address of
resource persons)
1 18-08-2022 | PG Workshop on VC | Mrs. Ankita Kapoor 76
Department of | Funding Basin, Brach Head,
Retail Opportunity to Central Bank of
Management Early Stage India.
Entrepreneurs
2 09-11-2022 PG Session on “My Mr. Varun Nayyar, 49
Department of | Story: CEO, Digital Adda
Retail Motivational
Management | Session by
Successful
Entrepreneur
Start-Up
Founder”
3 04-03-2023 | PG Session on Ms. Varsha Sharma, 55
Department of | “Creative HR, Shoppers Stop
Retail Thinking Skills
Management For Marketing

Managers”




The Principal
Kanya Maha Vidyalaya

Jalandhar

Sub: Permission to conduct one-day workshop

Respected Madam

This is to bring to your kind notice that we are organising a one-day workshop on

the topic *Workshop on VC funding opportunity to early stage entrepreneurs’ by
tral Bank of India on August 18,

Ms. Ankita Kapoor Basin, Branch Head, Cen
anagement). Kindly allow

2022 for the students of B.Voc. and M.Voc. (Retail M

us to conduct the same and oblige.

Thanking You

Yours sincerely

L4

Dr. @ma

HoD, PG Dept. of Retail Management

Dated: {8198)9_0 92,

- o N A e i e S o e
e viin ;
A R AT R S PeEoRart o et oo bt



REPORT

ON

Workshop on VC FUNDING OPPORTUNITY FOR EARLY STAGE

ENTREPRENEURS
18.08.2022

Opportunity for Early Stage Entreprencurs Was organized by

One-day session on V( Funding
K on 18" August 2022 to enlighten students

il Management under DDU-K

Department of Reta
rent/VC Funding Opportunity

and faculties about Angel Investn for Early Stage Entreprencurs.

Session started by welcome address and speaker introduction by Miss. Madhuri Tiwari. The

session was Mrs Ankita Kapoor Basi
{ Venture capital financing upscd

as it helps not only in funding your

Resource Person for the n. Branch Head. Central Bank of

India. She also guided the students abou les your business.

Attaining VC funding is a great advantage for startups

business and injecting cash but also through opening new doors and new opportunitics for your

business growth.

Mrs. Ankita also explain that it is important to explore and understand the full range 0 f options

available to an entreprencur. Luckily, there are still options for funding new companies, but

finding and securing the cash will take careful research, good negotiating skills, and, above all,

dedicated commitment to launch your business. Few options for raising funds by start-ups arc

provided below:

1) Crowd funding
2) Preferred stock and convertible deb
3) Angel investment

4) Venture capital

Mrs. Ankita Kapoor Basin very nicely with examples explained various important terms related
to the talk. Finally, he talked about Angel Investment and Venture Capital funds. how to apply
cligibility criteria, what not to do while filling applications and various legal conccp.ts
associated with the two terms. Overall, session was short but covered important concepts

necessary to begin a startup.

DO M‘ dh‘. ¢ (3 < ‘\. a Id LI(LTLd thL SESs10n
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Retail Management Department

(Session-2022-23)
Altendance Sheet

One-day Workshop on “VC Funding Opportunity to Early Stage Entreprencurs’

(18.08.2022)
(B.Voc. Sem-1)
[SNo. [RoliNo. | Name [ Attendance
[ I 227101 | Ramandeep Kaur [ ¥
12 227102 | Harmandip Kaur ! C
3. 227103 | Simranjit Kaur [ r
[[-;. l 227104 [ Ria X
5, 227105 ; Priva 4
[, [ 227106 [ Palak als
[ 7. I 227107 1 Simran)it mH
[8. I 227108 | Preet Tinder Kaur P:\
[ 9, I 3;1”)‘) ] Pooja (Jb
{ 10, I]z:n [0 | Harpreet Kaur r
I, 27111 Jasleen [
[12. [227112 Navjot Kaur ¢
[[ 13. II 227113 Satinder Kaur [/
14, 227114 ] Anju A
[ 15, | 227115 | Parampreet Kaur |4
[ 16. | 227116 Gagandeep Kaur P
[ 17. [ 227117 Parminder Kaur o i
| 18. [ 227118 Gurpreet Kaur HE
[[ 19, ][ 227119 [ Bhumika 4
20. 227120 | Janvi I
[ 21. | 22712] | Prabhjit Kaur ( Ab3
l[ 22, l[ 227122 | Samreen Kaur P
23. 227123 | Palak I
II 24, [ 227124 Malvika P
25, | 227125 Charu /N
[26. [227126 Rishita GI5)
| 27. | 227127 | Sneha Ratti 7
| 28. | 227128 | Navjot Kaur 0
[ 29. | 227129 | Chandandeep Kaur 1
[ 30. [ 227130 | Drishti Dhir 14
[31. | 227131 [ Simranpreet Kaur 4
[ 32. [ 227132 | Sachkeerat Kaur Gill P
[ 33. [ 227133 [ Harleen Kaur b)
| 34. [ 227134 Divyanshi '
[ 35. | 227135 Ankit Kaur
[ 36. | 227136 Sejal t
[ 37. [ 227137 Sheen P
[ 38. [ 227138 | Simoleen Sandal P
[39. [227139 | Gurpreet Kaur 0




(. Voo, Sem-111)

| S.No. | ReliNe, 1 Nante Attendanee
i i, | 227201 Naina Shanna ﬁ_—k L M
E-?M“—*{Né__:‘:l—_‘_ul Lakshm Cﬂg’% _
{ 3. ] 227203 Manmect Kaur &2
Rl 227204 Mandeep Kaur ( QE
5 227205 Amandceep Kaur
[ 227206 | Gagandeep Kaur [}
7 227207 | Kirandeep Kaur [4
(B.Voc. Sem-V)
S.No.| RoliNe. | ~ Name | Auendance
LS T Sivanpreet Kawr | P
(2. | 227352 | _Siva Sharma I N A —
3 [ 2ms T SharndecpKaur | p
sl NehKala [ (@b
5. _L:;zz_ii | AmandecpKaur | Y -
6. | 227256 | __ Navpreet Kaur o
7. [ sy L_u____£ P
(M.VYoc. Sem-I)
S.No. Roll No. Name Attendance
I, 227601 Srishti P
2. 227602 Priyanka ( Ab
3. 227603 Muskanpreet Kaur m
4, 227604 Nitika y
Ji 227605 Sukhdeep Kaur Nl
6. 227606 Pavandeep Kaur Y
7. 227607 Navjit Kaur D
8. 227608 Manpreet Kaur |
9. 227609 Gagandeep Kaur U
10. 227610 Radhika Mehta (AL
1. 227611 Simran Kaur b’
12. 227612 Shaveta b’
13. 227613 Dolly N
14. 227614 Sonali Raju Y
(M.Voc. Sem-11I)
S.No. | Roll No. Name Attendance
1. 227651 Jashanpreet Kaur P
| 2. 227652 Bhawna Saini [ ]
| 3. 227653 Artee P




DDU KAUSHAL KENDR A

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 18-10-2022

. % . . o ) 2 9
Topic: — “Workshop on VC funding opportunity (o carly stage entrepreneurs

Name of the student: Romamdeep Kalse
Class: 8voce (Sem) T

I. Kindly answer the following questions:

Q1. Which topic you have learned from this workshop?

Ans. How oo etoat Sfadtups ef Ve e @J(ZTM

Q2. What is most valuable about this workshop?

Ans. WV\/\W‘»@’V\ cbout VO

[I. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely Satisfied | Average Dissatisfied | Extremely
Satisfied Dissatisfied
1.Understanding of the topic s
2.Usefulness of the session g
3.Subject knowledge of the
resource persons "
4 Interactiveness during the

session

5.Any suggestions




DDu KAUSHAI. KENDR A

RETAIL MANAGE M

MENT DEPARTMENT
“\M.—_ e s T ——
F eedback F oOrm ‘

Date: 18-10-2022

JOPI.C' — “W OrKsiiop o V( r r
. K ] 0 r 1
/] D on ﬂ(ll(llllg PpPo tlll”f_)" 1o ca [_V stage L’""‘L’]) cneurs”

Name of the student: __ 2&4 leeﬂa ;
Class: é‘mc gg&” qggﬂg 7

I. Kindly answer the following questions:

Q1. Which topic you have learned from this workshop?

Ans. Veutuoe [Qfg-];(q Stachic

Q2. What is most val about this workshop?
Ans. J'\'j/arw\.ﬂl{m a 6M ve !

II. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely Satisftied Average | Dissatisfied | Extremely
Satisfied Dissatisfied
1.Understanding of the topic L—
2.Usefulness of the session «
3.Subject knowledge of the
resource persons te==
4.Interactiveness during the
session e
5.Any suggestions '
N g




DDU K AUSHAL KEENDR A

RETAIL MANAGEMENT DEPARTMENT

Feedback Form ‘

Date: 18-10-2022

Topic: - “Workshop on VC funding opportunity to early stage entrepreneurs”

Name of the student: M@w«

Class: Buor (S T)

[. Kindly answer the following questions:

Q1. Which topic you have learned from this workshop?

Ans. Pous Ao Asd berilwee (ﬂﬁdﬂﬁr .

Q2. What is most valuable about this workshop?

Ans. @JV\%&}V\/\/\WY\ oboud -
olumn.

I1. Kindly answer the following questions correctly by putting a tick mark in the right ¢

| Extremely | Satisfied | Average Dissatisfied | I\mmd‘
I Satisfied | Dissatisfied
| -
[TUnderstanding of the topic v

/ 2.Usefulness of the session L

| 3Subject knowledge of the -

resource persons

|

/ 4.Interactiveness during the L |

session

5.Any suggestions

N




DDU KAUSHAL KENDRA
RETAIL MANAGEMENT DEPARTMENT

F Feedback Form

Date: 18-10-2022

Sae & . . .
Topic: - “Workshop on VC Junding opportunity to early stage entrepreneurs”

Name of the student: (\&w 2o
Class: BYoc (Rm) T

L. Kindly answer the following questions:

Q1. Which’topic you have learned from this workshop?

Ans. dy Hu bpodaut dopltd cloowe! Vet @W ’
Q2. What is most valuable about this workshop?

Ans The  xladugp W ‘

II. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely | Satisfied | Average | Dissatisfied | Extremely
Satisfied Dissatisfied

l.Undgrstandmg of the topic L

2.Usefulness of the session —

3.Subject knowledge of the

resource persons "

i duri the

4.Inferact1veness during L

session

5.Any suggestions V;//




DDU KAUSHAL KENDR A

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 18-10-2022

Topic: — “Workshop on VC funding opportunity to early stage entrepreneurs”

Name of the student: AMMMD Kauw v
Class: _ Avoc( sem) . — RS

[. Kindly answer the following questions:

Q1. Which topic you have learned from this workshop? . V3
Ans. AU br drapedant  clofte g eﬁw‘”j '
Q2. What is most valuable about this workshop?

Ans. ‘T;\e/ ALM’LL,O PLQW % e, *

1. Kindly answer the following questions correctly by putting a tick mark in the right column.

e e —————

Extremely Satisfied Average | Dissatisfied Extremely
isfi E ssatist d
i Satisfied g Dissatistied
r“" - -
1.Understanding of the topic —
"9 Usefulness of the session _ B _
”“mb;u—x knowledge of the |
| resource persons (e |
l | S
B S ‘ ;
4 Interactiveness during  the e
% session
| = N
=

| 5. Any suggestions

T ML




DDU KAUSHAL KENDRA

FESEARN.5.4
et ‘_

RETAIL MANAGEMENT D LPAHTM

it P ——

i‘ l'eedbuck h)rm o

|

Date: 18-10-2022

Topic: = “Workshop on VC funding opportunity to carly stage entrepreneurs’”
Name of the student: ’ﬁt,,}fu
Class: _ Bvo( [fi1)) oot T

I. Kindly answer the following questions:

Q1. Which topic you have learned from this workshop?
Ans.  Jutue
Q2. What is most valuable about this workshop?

" The adaddup plsg abond VO

[1. Kindly answer the following questions correctly by putting a tick mark in the right column.

i_ Li'tfr;.:x;;-_l:w»'ASBnShEJ 1 ;\:L_mgo; “Dissatisfied | Extremely
Satisfied Dissatisfied .
|

1. Undcrstandmh of the topu | B - R
2.Usefulness of the session W
3.Subject knowledge of the
resource persons "
4.Interactiveness during the

; -
session
5.Any suggestions ”9/




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 18-10-2022

I ‘ - 1 4
Topic: — “Workshop on VC funding opportunity to early stage entrepreneurs’”

Name of the student: Uﬂ UPreod Koo
Class: Avoe (nf) Seun 5

I. Kindly answer the following questions:

Q1. Which topic you have learned from this workshop?

Ans.  Qrduo duu (e l% U tusl CQK*L;L,'

Q2. What is most valuable about this'workshop?

Ans. “Thuo S“M‘-‘-{/ P o3 -

[I. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely Satisfied | Average | Dissatisfied Extremely
Satisfied Dissatistied
1.Understanding of the topic L—
2.Usefulness of the session (g
3.Subject knowledge of the
resource persons "
4.Interactiveness during the L
session
5.Any suggestions \?/
N




DDU KAUSHAL KENDR A

RETAIL MANAG EMENT DEPARTMENT

Feedback Form

Date: 18-10-2022

Topic: — “Work ; 7
pIC: Workshop on VC JSunding opportunity to early stage entrepreneurs’”

Name of the student: ,pahgu,,
Class: AVoc( ﬁml] Com g

L. Kindly answer the following questions:

Q1. Which topic you have learned from this workshop?
Ans. o Thal+ Ve -
Q2. What is most valuable about this workshop?

RS 410 Auckyp  Plancs

II. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely Satistied Average | Dissatisfied | Extremely
Satisfied Dissatistied

1.Understanding of the topic L

2.Usefulness of the session —

3.Subject knowledge of the

resource persons —

4.Interactiveness during the —

session

5.Any suggestions g




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 18-10-2022

|
i
%
{
4

Topic: — “Workshop on VC funding opportunity to early stage entrepreneurs’”

Name of the student: LQX/E/; b
Class: MuoC () Sewn T

I. Kindly answer the following questions:

Q1. Which topic you have learned from this workshop?

Ans.  Hho  gradtup  plaves apedd VC

Q2. What is most valuable about this workshop?

Ans. WWWM abow VC'
a tick mark in the right column.

1. Kindly answer the following questions correctly by putting

Extremely Satisfieﬂmm Extremely
Satisfied Dissatisfied

1.Understanding of the topic —

2.Usefulness of the session L

3Subject knowledge of the

resource persons L

4 Interactiveness during the -

session

5.Any suggestions ‘\) &




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

- —

Feedback Form

pate: 1 8-10-2 022

' ; ; 'S enenrs”
Topic: - “Workshop on VC funding opportunity 10 carly s8¢ entrepr

Name of the student; LA

Class: ,__.,,,,,_,@_\LQ (_’L

3¢

[. Kindly answer the following questions:

ave learned from this workshop?

plans 40 ol V&

Q1L W hich topic you h
Ans. Thp & :

Q2. What is most valuable about this w
Ans. 1L duhadu (o

orrectly by putting

[, Kindly answer the following questions € a tick mark in the right column.
] |
Dissatisfied Extremely

- I T
Extremely Satisfied Average

S

Dissatisfied

Satisfied
-

|

 ——
1 .Undcrstanding of the topic
L

2 Usefulness of the session
— [

3.Subject knowledge of the
l/

resource p(.’l’SOﬂS
]

4 Interactiveness during the
session el

5.Any suggestions

B



DDLU RAUSHAL KENDEA

RETAIL MANAGEMENT DEFARTM ENT

S

[P AST EE— [

% Feedbm,ﬁ Form | %

8

t

Ixete 15-10-2022

Tapic: - “Warkshop on VC funding opponunity tor carly sStage enfreprengrs "

Name of the student | _Meora |78 f‘?ﬂf -/ —
Class: _ pvol [Ler) T°

L Kindly answer the fodbowing GUOtIoNs
Q1 Which topi you have bearywd froem thes workshop?
Ans. 7 ks .J(;u‘f‘tf’ f'&wa Qbow VT

Q2 What s most aluatde about this workshop!

Ans, o dot Omboi‘i—”fw" %/ pé’

srrectly by putting a te right column.

k mark in the

wer the (ollowing questions <

It Kinsdly answ
s 1 Extremely i “Gatistied “ CAverage Dissatistied “Extremely
! ) l i
, | Satisfied | ! Dissatisfied
1 s » l
P l’"L‘,"J“"'t '-"'Li"-"’"" o i N o e y— # peep———— ———— "' o i ? - e —— s T
‘derstanding of the topic | !
g nders B pic | / | l
5 =" —
p. Uwfulnms of the session -
{
-y —T

i {
I S——
1‘1ub}cct knowledge of the | ‘

|

!

{
FESOUICE Persons { T
|
1 Interactiveness  during the | {
. | / i
SESSION §
i i

5.Any suggestions




The Principal
Kanya Maha Vidyalaya
Jalandhar

Sub: Permission to conduct one-day workshop

Respected Madam

This is to bring to your kind notice that we are organising a one-day workshop on

the topic “My Story- Motivational Session by Successful Entrepreneur” by Mr.

Varun Nayyar, CEO, Digital Adda on Novembe
Kindly allow us 1o conduct the same

r 09, 2022 for the students of

B.Voc. and M.Voc. (Retail Management).

and oblige.
Thanking You

Yours sincerely

mi Sharma

HoD. PG Dept. of Retail Management

Dated: 08 H)&OQ\L




“t‘["ﬂ'f
On

My story = Motiy ational Session by Suceessful Entreprencur / Start-up
Founder

09-11-2022

Lnestittiogs irnovason coundtl ol Kamva Mzha Vidvataya College {Autonamaots), organized a

ession on November 9, 2022 uiled *My Story- Motivational Scssion by Successful

Entreprencur’Start-up Founder' by Mo Varun Nayvar. CEQ of ltronix Solutions. The

v Entreprencurship and the main objective of the program was 1o

iherne of the sosison Was I }

improve hnowicdpe showt entreprencurship, 10 eNCOUTAES seif-employment, and inspire young

aomen 1o bocome successiul entreprencurs. [t also aimed to provide hope and clarity when
¢ -

o hard and discouraging and 10 build entreprencurship shills in students.

CUTUIINIEIN TS boecome DArG S

I'he ssebhinar wis held @t ltronix Solubons

Mr Varun Nayyal inspired the students with his story by sharing her varied and wide

experiences in the business world He created awareness about the concept of entreprencurship
and highlighted the hey characteristics of entreprencurs. I'hroughout the session, he pointed up
the golden rule 10 the participants that opportunitics must be searched for, rather than waiting,.
Every entreprencur must have a definite idea about his or her products, lgnorance about the

products 15 & major problem that can tead to the failure of the business.

Mr. Nayyar stressed on the imponance of being updated about the business market and
highlighted the importance of identifying customer needs and wants by an entreprencur. He
emphasized that one should not afraid in start and risk-taking behaviour is the key 1o be a

successful entreprencuf.

The session concluded after a question and answer session. in which students interacted with
the resource person to learn different aspects of being an entrepreneur. Mr. Nayyar hoped that
many students will be motivated to come up with ideas and start their own businesses. The
students asked many questions about her business and cleared their doubts. It was an
interactive session with valuable takeaways for all. Overall the session was highly in formative

& motivating for the students.



e dnstitution 137 Glorious Yoars

aya, Jalandhar (autonomous)
Star College Status by DBT, Govi. ot india] CURIE & FIST Gran

s by DST- Govi_oi India
Ranked Mo. 1 College of Punjab l.nuuamalmununmtmoummms

PG Department of Ret

Kanya Maha \llidﬁ

|

Times of indla Group-2021)
21l Mianagement

Orgariises

Sessiorn

oorn

My Story: Motivational Session by Successful
Entreprencur/ Start-Up Founder

Resource Person: N1 Varun

Nayyar,
November 09,2022

C 1L, Dipital Add=a

Time: 10:30 AN
Dr. Rashmi Sla.rni- (iloD, Retall Nianagement)

Prof.(Dr) Atima Sharma Dwiveds

Principal, IKKMV
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Retail Management Department

(Session-2022-23)

Attendance Sheet

One-Day Workshop on “My Story — Motivational Session by Successful Entrepreneur”

(09.11.2022)
(B.Voc. Sem-I)

S.No. Roll No. Name Attendance

5 227101 Ramandeep Kaur [

2. 227102 Harmandip Kaur f

3. 227103 Simranjit Kaur P~

4. 227104 Ria (By)

5, 227105 Priya /B% )

6. 227106 Palak %y, )
I3 227107 Simranjit el

8. 227108 Preet Tinder Kaur |14

9. 227109 Pooja e

10. 227110 Harpreet Kaur %
1l 227111 Jasleen 3

12. 227112 Navjot Kaur %

13. 227113 Satinder Kaur P

14. 227114 Anju p

15. 227115 Parampreet Kaur 14

16. 227116 Gagandeep Kaur ¥

17. 227117 Parminder Kaur ¥

18. 227118 Gurpreet Kaur

19. 227119 Bhumika b )
20. 227120 Janvi P__
21. 227121 Prabhjit Kaur (Ab)
22. 227122 Samreen Kaur ﬂ?’
23. 2217123 Palak

24. 227124 Malvika P

25. 227125 Charu ™)
26. 227126 Rishita %—
27. 227127 Sneha Ratti By )
28. 227128 Navjot Kaur F
29; 227129 Chandandeep Kaur [4
30. 227130 Drishti Dhir P
g 227131 Simranpreet Kaur ({!—9
32, 227132 Sachkeerat Kaur Gill i
33. 227133 Harleen Kaur A/
34, 227134 Divyanshi P

35. 227135 Ankit Kaur [
36, 227136 Sejal (B
37. 227137 Sheen r
38. 227138 Simoleen Sandal 2,
39, 227139 Gurpreet Kaur 77




(Voo Sem-11)

——— U — SN ! )

| S.No. ltnll No. | Name | Atcadance |
§ i “-“HZ | Natrny Shanmna | ]

e . B Tt S e RS
- i Lakshmy l L ' 1

e — — b AR e
0 i Manmeet Kaur | "

LI 3 = : = I S S
: | Mandeep Kaur |

— == = | 7 N
13 227205 ! Amandeep Kaurg | by
| 6 227206 | Gagandeep Kaur i
: A
1 5}

| 7 i 227207 | Kirandeep Kaur

(B.Voc. Sem-V)

"S§.No.| RollNo. | ‘Name 1 Attendance
Lo : -:. :Z.’:," S (— \xr."m{‘m. N u'r 1

= 22725 2 1 \u]\inrnm i )
| 3 227253 1 Sh :Hndu.p Kaur - i
4. | 227254 | NehaKalia | ) -
s | 237255 1 ~ Am mdup l\.lur I B o
"~ 6. : 227256 |  Navpreel JE..!“,',,,,‘-' - [ —— S
7. ] 227257 | ~~ laksh 1 I

(M.Voc. Sem-1)

S.No. Roll No. Name Attendance

227601 Srishti [
227602 Privanka fPer

227603 Muskanpreet Kaur ( An)

227604 Nitika
227605 Sukhdeep Kaur chb)
227606 Pavandeep Kaur T

227607 Navjit Kaur P
227608 Manpreet Kaur (b
227609 Gagandeep Kaur [4
10. 227610 Radhika Mehta D)
1. 227611 Simran Kaur
12. 227612 Shaveta P
3. | 227613 Dolly

14. 227614 Sonali Raju f

ol Bl BT K=t £500 PEN SRR ER P £

(M.Voc. Sem-III)

S.No. | Roll No. Name Attendance
I 227651 Jashanpreet Kaur 1~ )
2. 227652 Bhawna Saini
3. 227653 Artee r

S{,ﬁ

3

(

R v = v T4 2



KANYA MAHA VIDYALAYA, JALANDHAR

Department of Retail Management

Session: 2022-2023

Feedback Date: 09/11/2022

“My Story: Motivational Session by Successful

Topic: —One Day Workshop on
ital Adda)”.

Entrepreneur/ Start-up F ounder ( Mr. Varun Nayyar, CEO, Dig
1 Name of the student: Moan A€ &ﬁ Faut

/
2 Class: 3 V2L @{"rn — 5}7

I. Kindly answer the following questions:

Q1. Which topic you have learned from workshop?

Ans. C%@«oc/ /)&M’j’ ﬂ7/¢4/é/

Q2. What is most valuable about workshop?

11 Kindly answer the following questions correctly by putting a tick mark in the r
column:

ight

Extremely | Satisfied | Average Dissatisfied | Extremely
Satisfied Dissatisfied

o~

1.Understanding of the
topic

2 Usefulness of  the
session

3.Subject knowledge of

7
the resource person /
e

4 Interactiveness during
the session

F.Any suggestions [7/ = |




KANYA MAHA VIDYALAYA, JALANDI AR

Department of Retail Management

Session: 2022-2023

Feedback

Date: 09/11/2022

Topic: —One Day Wo
Entrepreneur/ Start-up Founder ( Mr. Vi

rkshop on “My Story: Motivational
wrun Nayyar, CEO, Digital Adda)”.

| Name of the student: Cm@,:/ il ,Z’azw
2 Class: _f-1/0 L Sbmr -1

I. Kindly answer the following questions:

Q1. Which topic you have learned from workshop?

Ans. 4’01)0/ /)LZA /L/&L;“/

Q2. What is most valu (ble about workshop?

Ans. %/ﬂvgu,/@\ﬁ/ .A}‘/7/’/>WU /71’/\/\49"”

owing questions correctly by putting

II Kindly answer the foll

Session by Successful

a tick mark in the right

column:
Extremely | Satisfied | Average Dissatisfied | Extremely
Satisfied Dissatisfied
1 .Understanding of the| 7
topic
F.Usefulness of the 7
session

FSubject knowledge of r

the resource person

. \ﬂ

YS.Any suggestions \ 7./5




KANYA MAHA VIDYALAYA, JALANDHAR

Department of Retail Management

Session: 2022-2023

_\ Feedback Date: 09/11/2022

Topic: ~One Day Workshop on “My Story: Motivational Session by Successful
Entrepreneur/ Start-up Founder ( Mr. Varun Nayyar, CEO, Digital Addua)”.

1 Name of the student: ?n\nn. .

2 Class: Qoo (_ﬂch.&‘g_ W.ﬂmﬁuncni;),__.

[ Kindly answer the following questions:

Q1. Which topic you have learned from workshop?

Ans. fonSumaor be hecoxtiowt
Q2. What is most valuable about workshop?
Ans. Scopbe of Retwlivyg ar otoanahiond [woel:
o ey

i1 Kindly answer the following questions correctly by putting a tick mark in the ngit

column:

'—M‘;M' _____.____:,._.,_-...,——!_-,_ I — ""T'""'.’__""’," —————— o .
{ Extremely | Satisfied Average | Dissatisficd | Extrerncly
. - | - - a
i Satisfied | Dissarrsficd
;‘“‘”W—"’Mfﬁ._ﬁm—ﬁ‘_——‘_'ﬂm'#“'——w‘;"_wﬂ—w_% P —— A= > - - - .
[I.Understanding of the| . -~ ‘1 r; |
{ .
| topic -——1‘--———“-—- l,.. e nie—
PR .
"3 Usclfulness  of the x ‘
A ,
| . \ B { i
| gewaton I Sl— oy
P LW e | S { i :
} 3 Subject knowledge of E ~ , :
| the resource person_——————— I | ﬁ
. act irie | |
‘t yt.!ntera?twcncm during > ‘
the session e  [——
{ 3.Any suggestions %
~ A
Ve
4 1 =
‘@" y#
S R s S T B T B o e O -
N e T s s T R S b “;,‘:;:« IO S e e S L T 9 S . N



KANYA MAHA VIDYALAYA, JALANDHAR

———————— SETURTIS———

Department of Retail Management

Session: 2022-2023

F(?L’dba(,’k Date: 09/11/2022

“My Story: Motivational Session by Successful

Topic: —One Day Workshop on
CEO, Digital Adda)”.

Entrepreneur/ Start-up Founder ( Mr. Varun Nayyar,
| Name of the student: ”i«{luLLMU‘{" 'k‘ll(-k.w——-
2 Class: pw\fng Uzm) ! &('_1}'1 I"
. Kindly answer the following questions:

Q1. Which topic you have learned from workshop? . {5‘\ \ ' \A
Ans. \pa muJ (Uxuf :]6{) otw({'{m H"iﬂ.& (e i %‘ e \d).

Q2. What is most valuable about worksho

e UQlIlQbL I ‘}{MOMICG%;’ d (OO@U% | Qifb;lf“'“d KW’\&(YQ&,

1 Kindly answer the following questions torrectly by putting a tick mark in the right

column:

Extremely | Satisfied | Average Dissatisfied | Extremely
Satisfied Dissatisfied

|.Understanding of the
topic

x/
2 Usefulness of  the (/
el
\_/

session

3.Subject knowledge of
the resource person

4 Interactiveness during
the session

5.Any suggestions r\[
9, §




KANYA MAHA VIDYALAYA, JALANDHAR

Department of Retail Management

Session: 2022-2023

Feedback Date: 09/11/2022

Topic: —One Day Workshop on “My Story: Motivational Session by Successful
Entrepreneur/ Start-up Founder ( Mr. Varun Nayyar, CEO, Digital Adda)”".

1 Name of the student: ﬁp Auuva Y\Cle'\ koot
2 Class: BVC/C {\QM> gEm’\ T

I. Kindly answer the following questions:

Q1. Which topic you have learned from workshop? (/Q)
AN | & \ \

ans. Ugstmgd abouk Job @%@o ot I sl %‘ |

Q2. What is most valuable about workshop?

ans. Ueluahle ¢ Knewtende olod W*\a t JY@[“W)lDJ‘J'

11 Kindly answer the following questions correctly by putting a tick mark 1n the right
column:

Extremely | Satisfied | Average Dissatisfied | Extremely
Satisfied Dissatisfied

1.Understanding of the
topic

2.Usefulness of  the
session

P.Subject knowledge of
the resource person

4 Interactiveness during
the session

5.Any suggestions
\ NI |

s

e
/
/




KANYA MAHA VIDYALAYA, JALANDHAR

Department of Retail Management
Session: 2022-2023

{ I ""’I ””‘ /‘ l Date: 09/11/2022

VMotivational Session by Sucees sful

Topic: ~One Day Waorkshop on “My Story: |
CEO, Digital Adda)”.

Entrepreneur/ Start-up Founder ( Mr. Varun Nayyar,

| Name of the student: ¥ fﬂ.ﬁ.;‘;"i;.if( }.".U!.L

2Clss: 5 Vel ﬁjﬁ ) S L

. Kindly answer the following questions:

Q1. Which topic you have learned from workshop?

Ans. (egstnad el b ® H olumtfied  (no B ol EHU J.
Q2. What is most vi aluable about workshop?

Ans. \)Q)Qle)[‘, VM {zlww{p(ld\( (1{)0([9 (u l) nd( (( ’\Y\ U'U(f?},

Il Kindly answer the following questions correctly by putting a mk mark in the right

column:

B " Txtremely | Satisfied ‘Average | Dissatisfied “Extremely
Satisfied Dissatisfied

| .Understanding  of the

topic

7 Usefulness  of  the

session

3.Subject knowledge of
the resource person
4.Interactiveness  during
the session

{S.Any suggestions kﬁ ~ | | |

SINIGNE




KANYA MAHA VIDYALAYA, JALANDHAR

Department of Retail Management

Topic: —One Day Workshop on “My Story: Motivation
Entrepreneur/ Start-up F ounder ( Mr. Varun Nayyar,

Session: 2022-2023

Feedba

ck

1 Name of the student: A Ky FE O]

Date: 09/11/2022

5 Class: o At0E ;r 'Lf\j QY gu Y, }}/} am _{}ﬁ/@”w

I. Kindly answer the following questions:

Q1. Which topic you have learn

ans. Jab @ppu}wwbv’—f'&g

Q2. What is most valuable about workshop?

Ans. Kool o0 gt QBT

ed from workshop?

al Session by S uccessful
CEO, Digital Adda)’’.

1I Kindly answer the followi%g questions correctly by putting a ticgmark in the right
column:
B Extremely | Satisfied | Average Dissatisfied | Extremely
Satisfied Dissatisfied

1.Understanding of the

topic "

2.Usefulness of  the

session Nz

3.Subject knowledge of

the resource person N

4.Interactiveness ~ during ,

the session il

TS.Any suggestions i~ Yo




4
KANYA MAHA VIDYALAYA, J/-\L/\NDI*[AR -

Department of Retail Management

Session: 2022-2023

Feedback Date: 09/11/2022

Topic: —One Day Workshop ot “My Story: Motivational Session by Successful
Entrepreneur/ Start-up F ounder (Mr. Varun Nayyar, CEO, Digital Adda)”.

| Name of the student: 1M O! LENM TN
2 Class: ﬁ-SZOC _ “2 M ) .

I. Kindly answer the following questions:

Q1. Which topic you have learned from workshop?
ans. foaund  obeds Teb shpstindics s Kotel ffreddl

Q2. What is most valuable about workshop?

ss. Unluabli s buw 1¢dse abgpd datt (ng & Toclnolopy

11 Kindly answer the following questions correctly by putting a fick mark in the right*~/

column:
B—
Extremely | Satisfied | Average Dissatisfied | Extremely
Satisfied Dissatisfied
1 .Understanding of the
topic /
2 Usefulness of  the
session T
3.Subject knowledge of
the resource person 7
4 Interactiveness during L/ N
the session
5.Any su ti 7]
Y y suggestions No -
—
-.(\.\




KANYA MAHA VIDYALAYA, JALANDHAR

Department of Retail Management

Session: 2022-2023

I—————
Feedback Date: 09/11/2022

Topic: -One Day Workshop on “My Story: Motivational Session by S uccessful
Entrepreneur/ Start-up Founder (Mr. Varun Nayyar, CE 0, Digital Adda)”.

1 Name of the student: ho “ %
2 Class: W

1. Kindly answer the following questions:
e learned from workshop?

Q1. Which topic you hav

ans. Refai]  devdorig P Ind)a,

Q2. What is most valuable about workshop?

Ans. J-QAM\\E} mewd Hwad
[I Kindly answer the following questions €0
column:
/"T-———//’ v
Extremely | Satisfied Average jDissatisﬁed | Extremely
Satisfied § | Dissatisfied

\__

-
| Understanding  of the \/ 2

topic ,e .:

2.Usefulness of the \/ !
L

session

rrectly by putting a tick mark in the right

3.Subject knowledge of | -
the resource person

4 Interactiveness  during e
the session
5.Any suggestions




KANYA MAHA VIDYALAYA, JAI ANDHAR

FEUU————————

Department of Retail Management

Session: 2022-2023

Feedbuack j Date: 091172022

Motivational Session by Successful
n Nayyar, CEO, Digital Addua) "

Topic: ~One Day Workshop on “My Story:
Entrepreneur/ Start-up Founder ( Mr. Varu

| Name of the student: / 34{{ //Z x‘;‘:’,{gﬂ&j_;ﬂa(_.._
p £ o4 N,
2 Class: By (Al [umiagarminds = ——

I. Kindly answer the following questions:

Q1. Which topic you have Jearned from workshop?

aas, Aesgid Teohyrolegy o /&/ﬂ(/ / Z*&fm?f’/ﬁ«//w//’"

(2. What is most valuable about workshop?
aus. [ 41 ..;yy/ﬂa/a/sz

11 Kindly answer the following questions correctly by putting a tick mark in the right
column:

e ——————————"

e ———————————

“Extremely | Satisfied | Average Dissatisfied | Extremely

Satisfied Dissatisfied
| .Understanding of the
topic v
3 Usefulness of  the

session v
3.Subject knowledge of i
the resource person

4.Interactiveness  during w4
the session

5.Any suggestions J

ARk N e )

g I, S (5, 25 NS v . St |




KANYA MAHA VIDYALAYA, JALANDHAR

Department of Retail Management

Session: 2022-2023

Feedbac k Date: 09/11/2022

Topic: —One Day Workslop on “My Story: Motivational Session by Successful
Entrepreneur/ Start-up Founder ( Mr. Varun Nayyar, CEO, Digital Adda)’.

1 Name of the student: HQ’/WI/WQ{J)Z_M«

2 Class:

I. Kindly answer the following questions:
Q1. Which topic you have learned from workshop?
: y |
ans. pamerd Teclmslegy 47 ot/ WWW/
¢

Q2. Whaf is most valuable about workshop?

Ans. I WMM/@

1I Kindly answer the following question ght

s correctly by putting a tick mark in the 11

column:
Extremely | Satisfied Average Dissatisfied | Extremely
Satisfied Dissatisfied
/—/————-———‘—’ __//
| Understanding of the /
topic ___//___//__/
2.Usefulness  of the
session 7
3.Subject knowledge of /

the resource person [ N

4 Interactiveness  during

the session
F.Any suggestions e




KANYA MAHA VIDYALAYA, JALANDHAR

LRI BTG

Popastmsn ,,é,_ﬁstié‘*!#ﬁ%*;f’iﬁf"
Sesapoey 2332.202)

e e ——————rY
- A ;
‘i I’C’t’dbal A % Ehge {18k 14 ;gz..fj

al Session By Successful

Toplc: ~One Day Workshop on "My Seary Motivetio
£, Digital A ddaa) "

Entreprencur/ Start-ap Founder ( Mr. Varun Nayyar, (

| Name of the students P ,(_]; -
2 Class: Moo por) S d

1. Kindly answey the (ollowing questions:
Q1. Which topic you have jearned from workshop?

! - e a2
o F *"ﬂ(b‘ ﬁ’h; v OV ,rﬂ v gu“ﬁ )

Ans.

(2. What is most valusble about workshop?

&Nt
Aﬂs». \..M‘: L ¥ T 1 i vy f},‘.-' Lo Bs
{1 Kindly answef the following questions correctly by putting 2 tick mark in the right

column:
o T B 1 '“’1"""“""""‘{";—"‘:‘"-’-"_’ Y 1 e S ———— reprmeomem-= e .
E[:.xurmc!y | Satisfied Average Dissatisfied Extremely |
Satisfied | Dissatisfied
MHSWvﬂMM—:"“"_'r—*‘—~ . e —-—-———"“._.-—-—————"‘,——-—f—--w———-———-e-mw-
|_Understanding of the 5
topic |
2 Usefulness of the )
session )
- 4—-—-—-——'""’}-————————““5———-— —
3.Subject knowledge of | |
the resource person
3 Interactiveness  during v -
the session
5.Any suggestions P - ]
—
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KANYA MAHA VIDYALAYA, JALANDHAR

Department of Retail Management

Session: 2022-2023

Feedback Date: 09/11/2022

Topic: —One Day Workshop on “My Story: Motivational Session by Successful
Entrepreneur/ Start-up Founder ( Mr. Varun Nayyar, CEO, Digital Adda) "

1 Name of the student: MCUC{!%! i oI
2 Class: M- | JocC (]E[j ) @ng,"j_
L. Kindly answer the following questions:

have learned from workshop?

Q1. Which topic you
Ans. O(QLlo\M\ :(\l\— ;f Q(b \!/Q { f\’SﬂCK %}

Q2. What is most valuable about workshop?
Ans. SerlemscRue  Session

II Kindly answer the following questions correctly by putting a tick mark in the right

column:

| Dissatisfied | Extremely |
Extremely | Satisfied Average Dissatisfied Extremely
Satisfied Dissatisfied

1.Understandin of the

.Un g

topic \/

2 Usefulness of the :

session '\/

3.Subject knowledge of \/

the resource person
4 Interactiveness during

the session e :
5.Any suggestions
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The Principal

Kanya Maha Vidyalaya

Jalandhar

Sub: Permission to conduct one-day session

Respected Madam

This is to bring to your kind notice that we are organising 4 one-day 5e55100 o1

7

- % T . . . . maore’ ey Me LV nesh,
the topic ‘Creative thinking skills for Marketing Managers 0y Ms. Varsh

-

W

Sharma, HR, Shoppers Stop on March 03, 2023 for the students of B.Voc. and

M.Voc. (Retail Management). Kindly allow us to conduct the same and oblige.

Thanking You

Yours sincerely

Dr. Rashm¥Sharma
HoD. PG Dept. of Retail Management

Dated: 0 3’03‘90 23




REPORT
ON
Workshop A N
X on Creative Thinking Qkille 1§ .
I Creative Thinking Skills for Marketing Managers

e one-ds ‘ark s “ :

‘“\‘ “\‘«:*:!I‘ \\\\ arkshop on “Creative Thinking Skills for Marketing Managers™ was orpanized
on 3032023 by the P.GL Department of Retail Management. The resource person of (his
workshop was M Vasha Shara (Store Manager), Shoppers stop. The purpose hehind the
workshop is to generate the thinking skills among the students and help them to channelize their

AAEN W 2 5 N
R 1O OROTOTER OV Vianiaadin

Nhe o AV x - n .
he explatned the stadents about how to elevate your business and products and also deseribe
varions methods and strategies how to capture the attention of elients, investors and benelits of

creativiny in marketing ficld as a manager, Most people believe that creativity and innovation
are the domain of artists, musicians, and writers, However, ercativity is not just forartists - itis

a skill that anyone can learn and use in their everyday lives.

She also discusses ereativity plays significant role in number of problem solving skills
Brainstorming., Project design, Project planning, creating new  promotional methods for

products, Planning and exceuting events, There was a broad discussion about the, Marketing

v 8§ v \RALT ] " 1911 '

culture, social media and linked in.
We received a very positive feedback about the uselulness ol the webinar conducted, And

encourages students o use aviety of approaches (o solve problems, analyse multiple

viewpoints, adapt ideas, and arrive atnew solutions.

This workshop helps to student visualize a successiul future. However, it is important creative

thinking can be usetul beyond ereative professions. She also discusses the benelits of creativity

thinking as thinking skills for marketing managers. She explains (o student with very pood

examples encourages to student to developing the creativity thinking skills as a manager It was

very informative and knowledgpe enriching for the participants,

{






Session on

Retail Management Department
{(Session-2022-23)

Attendance Sheet

(03-03-2023)

(B.Voc. Sem-11)

“Creative thinking skills for MarKketing Managers

. S.No. | Roll No. Name ] \ncndunu
L1 [ 237101 Ramandeep Kaur
| 2. 1237103 | ,J_'f{rj}_wm!_l_p_?z)_U_s________,, 5.5
(3. 1227103 1 Simranjit Raur
A 27iee 1 Palsk | p
15. _i 227108 | Preet Tinder I\mr - P
1 6. i_%:ZlLN_ . Pooja_ = 1%
T ‘_;’_2271_'](_);__7_ I Harpreet K Kaur .
8 l 220111 »:_ B _q___]_’!ll}'.l\ I
9. [2271 l’ Navjot Kaur E
70, | 227113 | Satinder Kaur P
. 227004 | Anu | P
12. 2271 15 T— ) »[’ 1r:5131prggt }\aur |
15 (2T ] ,-_M_*,?e_r_r_!!_l,uqi&l}y_ﬁ__ Cﬁg .
14. 227118 : ~ Gurpreet Kaur P -
T a0 e @ -
6. | 227122 ] Samreen Kaur P )
17 [ 227134 i Divyanshi P -
18. 227138 | Simoleen Sandal i -
(B.Voc. Sem-1V)
S.No. | Roll No. Name Attendance
1. 227201 Naina Sharma (ph..
. 227202 Lakshmi ( B
£ 227203 Manmeet Kaur
4. 227204 Mandeep Kaur 4
5 227205 Amandeep Kaur p
6. 227206 Gagandeep Kaur f
7. 227207 Kirandeep Kaur P




(B.Voc. Sem-VI)

S.No. Roll No Name Attcid‘dn_t_c_w*_ ]
1. 227251 Simranprect Kaur [ ___‘____‘P___m_,,,__,-,_,ﬁ.j
7 227252 Siya Sharma I
3. 227253 Sharandeep Kaur I
4. 227254 Neha Kalia 4___,@#_ o
s 227255 Amandeep Kaur . e e
0. 227256 Navpreet Kaur __@ﬂ______
7. 227257 Laksh Y
(M.Voc. Sem-I1)
S.No. Roll No. Name Attendance
L. 227601 Srishti (A
2, 227602 Priyanka P
3. 227603 Muskanpreet Kaur £
4. 227604 Nitika P
5, 227605 Sukhdeep Kaur [4
6. 227606 Pavandeep Kaur P
i 227607 Navijit Kaur Ab
8. 227608 Manpreet Kaur 7
9. 227609 Gagandeep Kaur 2
10. 227610 Radhika Mehta (AD)
1. 227611 Simran Kaur Cg
12. 227612 Shaveta r
13. 227613 Dolly P
14. 227614 Sonali Raju P
(M.Voc. Sem-1V)
S.No. Roll No. Name Attendance |
1. 227651 Jashanpreet Kaur P |
2. 227652 Bhawna Saini [
3. 227653 Artee £ 4




DDU KAUSHAL KENDRA

‘ RETAIL MANAGEMENT DEPARTMENT

Feedback F or;zﬂ

Topic: — Session on “Creative thinking skills for Marketing Managers”

Name of the student: Q@rm‘:t”ndﬁﬁ H m ¢

Class: B VDC

Som.-—T177

[. Kindly answer the following questions:

Ans

Q2. What is most valuable dbout this Workshop?

Ans. ,&,ﬂ}m.ﬂxd A OILA< 2] fﬁ

QL. Whiil;tvo;li;)_\'nu have learned from this Workshop?

Qb eut

I)alc 03-03-2023

gfed Dhom king S Sk
S A

Il Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely Satisfied A\'mec Dissatisfied | Extremely

Satisfied Dissatisfied
1.Understanding of the topic

&=
2.Usefulness of the session
S

3.Subject knowledge of the
resource persons __—
4.Interactiveness during the
session T

5.Any suggestions




DU KAUSHAL KENDE A

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 003-03-2023

Topic: = Session on “Creative thinking skills for Marketing Managers”
Name of the student: /)41: ¢
Class: ™. Voc Qevn — TV

[ Kindly answer the following, questions:

Q1. Which topic you have learned from this Workshop?
Ans. Leaawn oo  BudynAs4 Ok /Ub)

Q2. What is most valuable about this Workshop?

Ans. ~ OJU{-»U 7 ‘?j Ak (JJE

[1. Kindly answer the following questions correctly by putting a tick mark in the right column,

Extremely Satisficd | Average | Dissatisfied | Extremely

Satisfied Dissatisficd
1.Understanding of the topic
2.Usefulness of the session

-
3.Subject knowledge of the
resource persons —
4.Interactiveness  during,  the
session —
S — - S -
5.Any suggestions
—




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 03-03-2023

Topic: — Session on “Creative thinking skills for Marketing Managers”

D )
Name of the :3tudem: [ AM afm/;\\ﬂ;// ;ONM
0 = i
Class: b___VaC Neaa 1

1. Kindly answer the following questions:

Q1. Which topic vou have learned from this Workshop? 2 g
Ans. dead uprd abouf Guatine TH" R

Q2. What is most valuable about this Workshop?

Ans. &.LL& flonned 0 Becoms /ho.duflyzj/ tﬂ%c\_é/e,(_

1. Kindly answer the following questions correctly by putting a tick mark in the right column.

| ~ Extremely | Satisfied | Average Dissatisfied | Extremely

| Satisfied Dissatisfied
|

' 1.Understanding of the topic |

;3.Subject knowledge of the

| resource persons
|

| 4Interactiveness during  the

| 2. Usefulness of the session /

' session

5.Any suggestions

SR

R




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 03-03-2023

Topic: — Session on “Creative thinking skills for Marketing Managers”

Name of the student: L@Lj\‘\{ Mg
Class: & Joc LM ASW"-G—‘

I. Kindly answer the following questions:

Q1. Which topic you have learned from this Worksho . :
p = p? <1 XJU/&J

Ans. fpan vd ﬁ/ Aicas —ttdnS Vb
Q2. What is most valuable about this \‘Vnrkshop’ Y
Ans. MNJ ¢ l.ﬂ/( H ANt Otj/e b? m/.«ﬁ(/‘u

a tick mark in the right column.

I1. Kindly answer the following questions correctly by putting

Extremely Satisfied Average Dissatisfied | Extremely

Satisfied Dissatisfied
1.Understanding of the topic e
2.Usefulness of the session

L—
3.Subject knowledge of the
resource persons —
Z.Interactiveness during the
session L—
5.Any suggestions i
N2
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f[
;" DDU KAUSHAL KENDRA
/f
£ RETAIL MANAGEMENT DEPARTMENT
£ Feedback Form
Date: 03-03-2023
Topic: — Session on ™ Creative thinking skills for Marketing Managers”

Name of the student:
Class:

. Kindly answer the following questlons.

Q1. Which topic you have learned from this Workshop?

A, Mol e»fés(&
ost valuable about this Wo

Q2. What is m r shop7
Ans. ’L/[ Mﬂ&» ,54’(/1
stions correctly by puttin

1. Kindly answer the following que

o

Extremely

Satisfied

Iy

——\—7]
S i

1.Understanding of the topic

2 Usefulness of the session

3 Subject  knowledge of the
resource persons

4.Interactiveness the

during,

$e8SI0N

5.Any suggestions

Satisfied

Mm,@/a@w

e gt BTN

g a tick markin the right column.
Average stsat:sfmd Extremels

. .
Dissatistied

e,
f,/

{ ;’,‘ B
51<_17§{
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DDU KAUSHAL KENDRA

;;. RETAIL MANAGEMENT DEPARTMENT

P
£

Feedback Form

Date: 03-03-2023

’ €
Topic: — Session on “Creative thinking skills for Marketing Managers”

Name of the student: \/lff o LM e kCUM
Class: M- -UoG RM_ Sme

[. Kindly answer the following questions:

Q1. Which topic you have learned from this Workslﬁ’

ans.  OnfH cal  dwdind«d
Q2. What is most valuable about this Workshop?

Ans. ﬁvmox/u«o»édﬁ& Qpour e J’UO’)”?/CA}"\/O}O

II. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely Satisfied Average Dissatisfied | Extremely
Satistied Dissatisfied
1.Understanding of the topic
A_—
2.Usefulness of the session
L_—

3.Subject knowledge of the

resource persons L//7

4.Interactiveness during the

session L———7

5.Any suggestions




DU K ALEIAL KEHDIA
BT AL MANAGEMENT DECARTHELN]
| Veadback Portt
[t Wht1- 202

Topic: = Session on

Name of the student: J(l);l'nt:‘lr) },;.Ll (0l
M

M Voo Sem =

| Kindly answer the (ollowing,

Class,

Q1. Which tople you have
A, Mo ke l:’}?

Q2 Whatism
Ams Rnowledge

11, Kindly answer the following, ¢ut
Pixtremely Gatlslied | Averagy ; [jesatistied putretiiely
|
Gatinfied _ [yiesatisfied
| Understanding ol the topic ;
(e :
2 Uscfulness of the session |
B L— ; !
3.Subject knowledge of - the ;
FOSOUTCE Persons j'
e i
4 Interactiveness — during the
508810N L
5.Any suggestions

Jearned from thi

Sk Jﬂﬂ. Jsb

ast valuable about {in

"( '”:”[[w' //l/H/( ’H}{

.luvml.um

it for Marh allityy Mg ers o

s Waorkshop?

Waorksah r|)/
o(} e Res0U 0

wtions correctly by prtting

Pl on

A tick mark in thie

pighit colurnf

S P PR O



DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback }m‘”; ‘

Date: 03-03-2023

Topic: — Session on “Creative thinking skills for Marketing Managers”

Name of the student: - Kews
Class: B VOCJ S(’/ﬁ_\_/ —

1. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?

ans. Techniqued used by HMW"’U Hc‘”aﬂw"

Q2. What is most valuable about this Workshop?

Ans. T} (- mnmalmm (’g Cover s ald MCA

1. Kindly answer the following questions correctly by putting a tick mark in the right column.

| Extremely Satisfied —wﬂuag:_ Dissatisfied | Extremely
Satisfied Dissatisfied

1.Understanding of the topic .

‘/7
2.Usefulness of the session

L
3.Subject knowledge of the
resource persons L
4 Interactiveness during the
session L—
5.Any suggestions N

o .




DDU KAUSHAL KENDRA

[ RETAIL MANAGEMENT DEPARTMENT

/ |
Feedback Form l

Date: 03-03-2023

Topic: — Session on “Creative thinking skills for Marketing Managers i

Name of the student: \Hﬂnm(’.(’i Kaun.
ClaSS: BVUC; SUM" m

I. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?
P ' N ’.
Ans. e AT AME O AUL Mar ety Ma’”"“ﬁ’ e
Q2. What is most valuable about this Workshop?

Ans. MOW’\M{/ % L AL f,m,(/(fk

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely Gatisfied | Average Dissatisfied Extremely
Satisfied Dissatisfied
///__///_
1.Understanding of the topic
~
_ /////
2 Usefulness of the session

_/__’__Q——_—_____——
3.Subject knowledge of the

resource persons
/_7
-

]
1 Interactiveness during the

session S
/_____"——/—___'_———___,___———L_/
5.Any suggestions /)[

I




DI KAUSHAL, KI80R A
_;r“ i
/ HETAIL MANAGEMENT DEPARTMENT
1‘!; )
). Ieedback Jorm
éf
/’ Date: 03-03-2023

Topic: = Session on “Creative thinking skills for Marketing Managers ”

Narme of the student; z;\/\ g oML 0

I, Kindly answer the following questions:

Q1. Which topic you l;:svc Jearned from this Workshop?
fns, M OARAT V\P /3)/ 5 LIy
(J2. What is most valuable about this Workshop?

i1, Kindly answer the following questions correctly by putting a tick mark in the right column.

e e R ————

Dissatisfied | Extremely

* T itremely | Satisfied | Average

| s
‘ Satisfied Dissatisfied

1. Understanding of the topic

5 s S e IR ER—— e —————— — T —— e ——

| 2 Usefulness of the session

| 3 Subject knowledge of the
| Fesource persons

4 Interactiveness  during  the
session

-

5.Any suggestions




