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Sr. | Organising Date Title of talk Resource person Number of
No. | department participants
1 | PG 18-05- Workshop on “An Ms. Jagvir Kaur Mann, 47
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Strategies for
Successful Internet
Based Customer
Service in Retail”

Accountancy Inc.




The Principal

Kanya Maha Vidyalaya

Jalandhar

Sub: Permission to conduct one-day Workshop

Respected Madam

This is to bring to your kind notice that we are organising a one-day workshop on
the topic “An Analysis of Possible Strategies for Successful Internet Based
Customer Services in Retail” by Ms. Jagvir Kaur, Tax Assistant, G&S Inc.
(Alumni) on May 18, 2023 for the students of B.Voc. and M.Voc. (Retail

Management). Kindly allow us to conduct the same and oblige.
Thanking You

Yours sincerely

N
Dr. Rashm.Sharma

HoD., PG Dept. of Retail Management s

Dated: | 8\0 5‘\’2(31’_’)




REPORT
On
Workshop
On

“An Analysis of Possible Strategies for Successful Internet Based Customer Services in
Retail”

(18.05.2023)

PG Department of Retail Management of Kanya Maha Vidyalaya organized an online
workshop on ” An Analysis of Possible Strategies for Successful Internet Based Customer
Services in Retail” on May 18. 2023 was organized for the students of B. Voc (Retail
Management) and M.Voc.(Retail Management). The guest speaker of the event was Ms. Jagvir
Kaur. distinguished alumni. KMV College Jalandhar. The workshop was organized to create
awareness among students about how internet-based customer service systems (ICSS) that
revolutionize customer service in the new cconomy.

She also explained that online customer service is the process of answering customer questions
digitally using tools such as email. social media. live chat. and messaging apps. She also
explained that good online customer service meets customers' expectations and she share the
tips to better understand customers’ priorities and how we can meet (and exceed) their
expectations.

She explained that with the developing world, new trends in customer services are beginning
to come to the force. The ways of creating value for customers, which is one of the main
functions of marketing. was greatly influenced by technological growth. She also explained
that in order to remain competitive with dey cloping technologies. it is necessary to adapt to the
technology and to use it effectively.

She also explained that types of- internet based customer service options that can help
companies 1o offer 360-degree customer support:

e Social Media

*  Demonstration Videos
e  FAQs Section

e Email Suppon

She explained that it's no longer a secret that internet based customer service is a more efficient.
cost-effective, and time-saving way of keeping your customers happy and connected with your
company. She explained that how retailers will be able 1o serve consumers better if they use
several online channels and improve their image across multiple digital platforms. She
provided ideas on how to use the internet to provide your customer service a competitive edge
and expand client base.




sights to students on

It was very informative session Miss Jagvir providing valuable in
Strategies for Successful Internet Based Customer Services in Retail with real life examples
helping in better understanding of practices being followed in various companies to satisfy

their customers.
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PG Department of Retail Management

Organises
Workshop
orn

“An Analysis of Possible Strategies for Successful Internect
Based Customer Service in Retail”

' 4

£ Resource Person: Ms. Jagvir Kaur Mann, Tax Assistant, G&S Accountancy Inc..l |
B May 18,2023 Time: 10:30 AM N AR

Dr. Rashmi Sharma (HoD, Rctail Management) Prof(Dr.) Atima Sharma Dwivedi
Principal, KMV




Retail Management Department
(Session-2022-23)
Attendance Sheet

Workshop on “An analysis of Possible Strategics for successful Internet Based
Customer Services in Retail”

(18-05-2023)

(B.Voc. Sem-II)

S.No. | Roll No. Name Attendance

1. 227101 Ramandeep Kaur =4

2. 227102 Harmandip Kaur (Ab

3. 227103 Simranjit Kaur 4

4. 227106 Palak Py

3. 227108 Preet Tinder Kaur B

6. 227109 Pooja |

7. 227110 Harpreet Kaur CHb

8. 227111 Jasleen 1

9. 227112 Navjot Kaur

10. 227113 Satinder Kaur

11. 227114 Anju a

12. 227115 Parampreet Kaur (fb

13. 227117 Parminder Kaur 4

14. 227118 Gurpreet Kaur Ab,

15, 227120 ‘ Janvi A0

16. 227122 Samreen Kaur —

17. 227134 Divyanshi '

18. 227138 Simoleen Sandal A

19. 227139 Gurpreet Kaur (Ah,
~——

(B.Voc. Sem-1V)

S.No. | Roll No. Name - | Attendance

1. 227201 Naina Sharma (A\b

2 227202 Lakshmi %

3. 227203 Manmeet Kaur f

4. 227204 Mandeep Kaur

5. 227205 Amandeep Kaur (Fb

6. 227206 Gagandeep Kaur T

7. 227207 Kirandeep Kaur P




(B.Voc. Sem-VI)

S.No. Roll No. Name Attendance
| 227251 Simranpreet Kaur .
3 227252 Siya Sharma (7
3. 227253 Sharandeep Kaur J4
4. 227254 Neha Kalia P
5. 227255 Amandeep Kaur 7
6. 227256 Navpreet Kaur 4
7. 227257 Laksh ¢
(M.Voc. Sem-11)
S.No. Roll No. Name Attendance
1. 227601 Srishti (A0
2. 227602 Priyanka (
3. 227603 Muskanpreet Kaur F
4, 227604 Nitika §
5. 227605 Sukhdeep Kaur ( b’
6. 227606 Pavandeep Kaur 2
7 227607 Navijit Kaur J2
8. 227608 Manpreet Kaur (Hb’
9. 227609 Gagandeep Kaur T
10. 227610 Radhika Mehta 4
1. 227611 Simran Kaur Hb”
12. 227612 Shaveta
13 227613 Dolly J 4
14. 227614 Sonali Raju ( ﬂ 5
(M.Voc. Sem-1V)
S.No. Roll No. Name Attendance
1 227651 Jashanpreet Kaur b
2 227652 Bhawna Saini
3. 227653 Artee 37/
|




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 18-05-2023

Topic: — Workshop on “An Analysis of Possible Strategies for Successful
Internet Based Customer Services in Retail”

Name of the student: _Sarmu een )"(«qu-
Class: 2. V0¢ K¢ it

L. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?
ans.  ONAl IS  about fyateies -
Q2. What is most valuable about this Workshff

ans Mmowled §¢ 0f the Raowsce Persons

I. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely Satisfied | Average | Dissatisfied Extremely

Satisfied Dissatisfied
1.Understanding of the topic L—1
2.Usefulness of the session

 E—
3.Subject knowledge of the
resource persons
4.Interactiveness during the
session L—
5.Any suggestions N 5 -
—




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 18-05-2023

Topic: — Workshop on “An Analysis of Possible Strategies for Successful
Internet Based Customer Services in Retail”

Name of the student: QO/TT\J&/YLCJ CQJD MM

Class: ¥ Vol Lo

I. Kindly answer the following questions:

Q1. Which topic you have learneéfrom this Wor%

Ans. Iﬂi? Ud

Q2. What is most valuable about this Workshop?

Ans. ,Bw}::u_,w _@6 JM—MW bCU)»QQL /S@UJ/Q‘

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely Satisfied Average | Dissatisfied | Extremely

Satisfied Dissatisfied -

1.Understanding of the topic

2.Usefulness of the session

3.Subject knowledge of the

4.Interactiveness during the

L=
resource persons L_—
L—/

session

5.Any suggestions




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date; 18-05-2023

Topic: — Workshop on “An Analysis of Possible Strategies for Successful
Internet Based Customer Services in Retail”

Name of the student: ’(juan leop kaiM -
Class: _ R-vor dem- U

I. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?, teqi & ‘9‘_ My\w
Ans.  WOW 1D onodybe s foda;kyb Atroted

Q2. What is most valuable about this Workshop?

Ans. ‘P,’-Ué maation

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely | Satisfied | Average | Dissatisfied Extremely
Satistied Dissatisfied
1.Understanding of the topic
—
2.Usefulness of the session
——
3.Subject knowledge of the
resource persons
L—r
4.Interactiveness during the
session L—
5.Any suggestions
—




4 DDU KAUSHAL KENDRA

£ RETAIL MANAGEMENT DEPARTMENT

g Feedback Form

Date: 18-05-2023

Topic: — Workshop on “An Analysis of Possible Strategies for Successful
Internet Based Customer Services in Retail”

Name of the student: Nubkam’wr Kouud_ -
Class: M- Voc bem-"1L

1. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?
Ans.  JAmpwle dga apons s clleE
Q2. What is most valuable about this Workshop?

Ans. -/r[)r)ic, Uﬂdﬁ’TJ‘i‘(Aﬂd with (xam}yf}\

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely | Satisfied | Average | Dissatisfied Extremely
Satisfied Dissatisfied
1.Understanding of the topic S
2.Usefulness of the session
<l
3.Subject knowledge of the
resource persons -
4.Interactiveness during the
session —7

5.Any suggestions

o «




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 18-05-2023

Topic: — Workshop on “An Analysis of Possible Strategies for Successful
Internet Based Customer Services in Retail”

Name of the student: A L é_ﬂ_‘/__ﬂ Ql@/(*
Class: Q UO(_, Q,H J’VM —~ 1L

1. Kindly answer the following questions:

Q1. Which topic vou have learned from this Workshop? /%(q ai%{w ,/ &AM"‘-*\
Ans. EMalus i Abh onT s PM&'}Q’(J-
Q2. What is most valuable about this Workshop?

b o perd

Ans. JG\/‘W g{ T QYU

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.
Extremely Satisfied | Average | Dissatisfied Extremely
Satistied Dissatistied
1.Understanding of the topic
L7
2.Usefulness of the session
-
3Subject knowledge of the
resource persons 7
4.Interactiveness during the
session —
5.Any suggestions N
(3




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 18-05-2023

Topic: — Workshop on “An Analysis of Possible Strategies for Successful
Internet Based Customer Services in Retail”

Name of the student; 0[1 é(&! @ g@ [; W s
Class:  M'VO ¢ Zl,p/m, IR

1. Kindly answer the following questions:

Q1. Which topic yQu have learned from this Workshop % D 6,0‘)/

as. PORA YA Shuotefl & A JLA Yo
Q2. What is most valuablt. about this Workshop? n
Ans. RT\OVQ e 82 gg \-rw_ MOM(}- WLA s

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely | Satisfied | Average | Dissatisfied Extremely

Satisfied ' Dissatisfied -

1.Understanding of the topic

2.Usefulness of the session

3.Subject knowledge of the

\/‘

L—
resource persons [/_,
t/

4.Interactiveness during the
session

5.Any suggestions

No




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback I* orm

Date. 1 8-05-2023

Topic: — Workshop on “An Analysis of Possible Strategies for Successful

Internet Based Customer Services in Retail”

Name of the student: /Eanam yt Ko~
Class: & -V0C (QJ\\*O Jem = ot 15

I. Kindly answer the tollowmb questions:

Q1. Which toplc vou have learned from this Workshop? y ) WW
Ans. P L Hralesise #rr Q gucesrsbt

Q2. What is most valuable about this Workshop?

Ans. %Wlamu_ abownt —ft

11. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely | Satisfied Average Dissatisfied Extremely
Satisfied Dissatisfied
_________;_—____________________‘_______._
1.Understanding of the topic o
N I
2 Usefulness of the session
/
3.Subject knowledge of the
resource persons =
4Interactiveness during the
session P
5.Any suggestions M
D




PRU KAURHAL KENDHA
RETALL MANAGEMENT DEFAKITMENT

Feedback Form

Topic: — Workshap on “An Analysis of Possible Strategies

Duate:!

Internet Baved Customer Services in Retail”

Name of the student

SV

Class

.&6-\-11 .

ul'fdt)n)(w I
-;l‘k“

L Rindly answer the tollowing gquestions:

QL. Which topic vou have learn

knuwli’dge Qbouf

> \What is mast valuable about this W

Drgufcad know leda e.

1s correctly by putting

\m

:\Z‘I.\‘.

11. Kindly answer the following questior

od from this W

orksho

Patermel bade

Kawr:

orkshop? 5
4 Lenlih.

p?

a tick mark

Average | Dissa tisfied

Satisfied

18-05-2023

for S uccessful

k in the right column.

Extremely a
Satisfied Dissatisfied
T e e———
1 Understanding of the topic —
_________4_________—_____——
S Usetulness of the session
T el N EEENEEE EES e, e
3Subject knowledge of the
resource persons —
1 Interactiveness during  the
session C—

| 5.Any suggestions
|

INE

—
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DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form J

Date: 18-05-2023

Topic: — Workshop on “An Analysis of possible Strategies for Successful

Internet Based Customer Services in Retail”

Name of the student: Sotnd e Kau
Class: 8- Voc Sem-TL

I. Kindly answer the following questions:

Q1. Which topic you have learned from this Worl».sho oA
ans.  Possible Stratep @ T e
Q2. What is most valuable about this Workshop? M QQ_:"’W/Q

Ans. JptemaA bostd sty

correctly by putting

prarefremes

a tick mark in the right column.

II. Kindly answer the following questions
= e : s fi [ Extremely
Extremely Satisfied Average Dissatisfied I Extremel}
i .
Satisfied | Dissatisfied
.
1.Understanding of the topic
— I
2.Usefulness of the session e
| e
3.Subject knowledge of the
resource persons L
Linteractiveness during the
session /

5.Any suggestions
N/




DDU KAUSHAL KENDR A

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 18-05-2023

Topic: - Workshop on “An Analysis of Possible Strategies for Successful
Internet Based Customer Services in Retail”

e o
Name of the student: hawne Saini

Class: M. \lo¢ Serm- j\—[

I. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?

Ans. Analibis  Qhout g Prstlade

Q2. What is most valuable about this Workshop?

Ans. JQ/WJN.QLJJL, aJ)M'TﬂAJH J:O}"IOL/

II. Kindly answer the following questions correctly by putting a tick mark in the

frotepis of it

right column.

Extremely Satisfied | Average | Dissatisfied Extremely
Satisfied Dissatisfied .
1.Understanding of the topic
¢ ding e top [t
2.Usefulness of the session
l—‘-ﬂ
3.Subject knowledge of the
resource persons W

4.Interactiveness during the
session

L

5.Any suggestions




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 18-05-2023

Topic: — Workshop on “4n Analysis of Possible Strategies for Successful

Internet Based Customer Services in Retail”

Name of the student: POO( O

class: 3.Vo ¢ oI

1. Kindly answer the following qucstions:

Q1. Which topic you have learned from this Workshop? ‘ & '~ eM YU-J'
ams. Castomey de/itey on the basd § |

Q2. What is most valuable about this Workshop?
ans. Jemowledge abouf ot et bagsed

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

S Ve

Extremely Satisfied _}\\'uragc Dissatisfied | Extremely

Satistied Dissatistied
1.Understanding of the topic ¥ o -
2.Usefulness of the session 7

—
3.Subject knowledge of the _
resource persons
—

4.Interactiveness during the e
session —
5.Any suggestions \\) S -




