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Sr. 

No.  

Organising 

department 

Date Title of talk Resource person Number of 

participants 

1 PG 

Department of 

Retail 

Management  

18-05-

2023 

Workshop on “An 

Analysis of Possible 

Strategies for 

Successful Internet 

Based Customer 

Service in Retail” 

Ms. Jagvir Kaur Mann, 

Tax Assistant, G&S 

Accountancy Inc.  

47 

 

 


































