4. WORKSHOPS ORGANIZED FOR STUDENTS

Sr. Date Department | Program Title | Details Number of
No. (name, designation | participants
and address of
resource persons)

1 18-08-2022 PG Workshop on VC| Mrs. Ankita Kapoor 76
Department Funding Basin, Brach Head,
of Retail Opportunity to Central Bank of India.
Management | Early Stage

Entrepreneurs

2 20-09-2022 PG Workshop on Ms. Chetna, Assistant 62
Department “The Art of Professor of P.G
of Retail Visual Department of Retail
Management Merchandising” | Management

3 21-09-2022 PG Workshop on Ms. Priya, Lecturer of 59
Department “Store P.G Department Retail
of Retail Operations” Management
Management

4 28-10-2022 PG Workshop on Ms. Aditi Sharma, 63
Department “IT Solution in | Lecturer of P.G
of Retail Retail” Department of Retail
Management Management

5 21-10-2022 PG Workshop on Ms. Megha, Assistant 52
Department “Key Steps ina | Professor of P.G
of Retail Better Slide- Department of Retail
Management | Deck” Management

6 11-11-2022 PG Workshop on Ms. Rajbeer Kaur, 55
Department “Emerging Lecturer of P.G
of Retail Retail Formats Department of Retail
Management and Strategies” | Management
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The Principal
Kanya Maha Vidyalaya

Jalandhar

Sub: Permission to conduct one-day workshop

Respected Madam
This is to bring to your kind notice that we are organising a one-day workshop on

the topic *Workshop on VC funding opportunity to early stage entrepreneurs’ by
Ms. Ankita Kapoor Basin, Branch Head, Central Bank of India on August 18,

2022 for the students of B.Voc. and M.Voc. (Retail Management). Kindly allow

us to conduct the same and oblige.

Thanking You

Yours sincerely

oL

Dy Séma

HoD, PG Dept. of Retail Management

Dated: 18)08")_0 i i 8

ke s et i




REPORT

ON

Workshop on VC FUNDING OPPORTUNITY FOR EARLY STAGE

ENTREPRENEURS
18.08.2022

One-day session on V(C Funding Opportunity for Early Stage Entreprencurs was organized by
Department of Retail Management under DDU-KK on 18" August 2022 to enlighten students
and faculties about Angel Investment/VC Funding Opportunity for Early Stage Entreprencurs.

Session started by welcome address and speaker introduction by Miss. Madhuri Tiwari. The

ession was Mrs Ankita Kapoor Basit
ut Venture capital (inancing upsca

as it helps not only in funding your

Resource Person for the s 1. Branch Head, Central Bank of
India. She also guided the students abo les your business.
Attaining VC funding is a great advantage for startups

business and injecting cash but also through opening new doors and new opportunitics for your

business growth.

Mrs. Ankita also explain that it is important to explore and understand the full range of options

available to an entrepreneur. Luckily, there are still options for funding new companies, but

finding and securing the cash will take careful research, good negotiating skills, and, above all,

dedicated commitment to launch your business. Few options for raising funds by start-ups are

provided below:

1) Crowd funding
2) Preferred stock and convertible deb
3) Angel investment

4) Venture capital

Mrs. Ankita Kapoor Basin very nicely with examples explained various important terms related
to the talk. Finally, he talked about Angel Investment and Venture Capital funds. how to apply
cligibility criteria, what not to do while filling applications and various legal conccp—l%
associated with the two terms. Overall, session was short but covered important concepts

necessary to begin a startup,

Miss. Ma i Tiwari g j
adhuri Tiwari gave vote of thanks and closed the session
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Retail Management Department
(Session-2022.23)
Attendance Sheet

One-day Workshop on “VC Funding Opportunity to Early Stage Entrepreneurs

(18.08.2022)
(B.Voc. Sem-1)

[SNo.  [RollNoe. | Name " Attendance
[T [ 227101 Ramandeep Kaur P

(2 | 227102 Harmandip Kaur l [

[ 3. | 227103 Simranjit Kaur [ /
[4. 227103 | Ria f fz

|I 5 | 227105 | Priva —
6. [ 227106 f Palak ek
[17. ] 227107 I Simranjit L‘f”’)\‘
[8 [ 227108 ] Preet Tinder Kaur 2
[9, [ 227109 _i Pooja (fb
[T0. [ 227110 ] Harpreet Kaur i 4

[ 11, [ 227111 | Jasleen P

[ 12 [ 227112 | Navjot Kaur V

| 13, [227113 | Satinder Kaur [’I

[ 14, [ 227114 | Anju ¥

t 15, | 227115 Parampreet Kaur V

[ 16. [ 227116 Gagandeep Kaur P

’ [Z, [ 227117 | Parminder Kaur o

| 18. [ 227118 | Gurpreet Kaur (H b)

[ 19. [ 227119 Bhumika ’g_\

[ 20. [ 227120 Janvi

[21. [ 227121 Prabhijit Kaur ( Aib)

[ 22. [ 227122 l Samreen Kaur ‘PJ

[ 23. | 227123 alak I

[ 24. [ 227124 Malvika P

[ 2s. ] 227125 Charu 2y

| 26. [ 227126 Rishita H b)

[ 27. [ 227127 | Sneha Ratti P

[ 28. [ 227128 | Navjot Kaur [t

[ 29. [ 227129 Chandandeep Kaur r

| 30. [ 227130 Drishti Dhir 4

| 31. | 227131 | Simranpreet Kaur 4
32. [ 227132 Sachkeerat Kaur Gill P~
33. 227133 Harleen Kaur B b)
34. 227134 Divyanshi :

[ 35. 227135 Ankit Kaur Jj;'

[ 36. 227136 Sejal [/

[ 37. 227137 Sheen 4
38. [ 227138 Simoleen Sandal P
39. [ 227139 Gurpreet Kaur °




(B.Voc, Sem-111)

| S.No. E Roll No. Name Attendanee
| 1. | 337201 Naina Sharma A -t
s [ 227202 Lakshimi __%%r
I3, 227203 Manmeet Kaur -
; A3
3. 227204 Mandeep Kaur _____;[153 P
5 227205 Amandeep Kaur
t, 227206 | Gagandeep Kaur F
7 227207 ; Kirandeep Kaur P
(B.Voc. Sem-V)
| SNo.[ RellNo. | _ Name [ Atendamce
1 _l 22725 . %;l_;!.mnﬂru.t Kaur l S ===
_mj_ﬁl ) _33?332 N ’_ Siy: I\hl?"‘ll ) P L
31 2755 T Sharandeep Kawr | P |
4172758 [T NehaKala | —
" :L__l___"l;z:ﬁ“'\ T_ Am mdup Kaur k < N
6. | 237156 _‘l_ __\.nprut Kaur - |
|7 1 227257 | _Laksh P

(M.Voc. Sem-1)

S.No. Roll No. Name Attendance
L 227601 Srishti £
2. 227602 Privanka ( AL
3. 227603 Muskanpreet Kaur ‘th;
4. 227604 Nitika ;S
5. 227605 Sukhdeep Kaur v
6. 227606 Pavandeep Kaur P
7 227607 Navjit Kaur D
8. 227608 Manpreet Kaur &

9. 227609 Gagandeep Kaur L

10. 227610 Radhika Mehta )

L. 227611 Simran Kaur b’

12 227612 Shaveta b’

13. 227613 Dolly N

14. 227614 Sonali Raju Y
(M.Voc. Sem-I11)

S.No. | Roll No. Name Attendance

L. 227651 Jashanpreet Kaur F

2 227652 Bhawna Saini ¥

3. 227653 Artee P




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 18-10-2022

Topic: — “Workshop on VC funding opportunity 1o ecarly stage entreprencurs 7

Name of the student: Ranmamdeepn Kalse
Class: 8voce (Sem) T

I. Kindly answer the following questions:

Q1. Which topic you have learned from this workshop?

Ans. How oe atant Stadups af ven e @’FM

Q2. What is most valuable about this workshop?

Ans. Wavv@—mﬁ about VL

I1. Kindly answer the following questions correctly by putting a tick ma rk in the right column.

|  Extremely Satisfied Average Dissatisfied | Extremely
Satisfied Dissatisfied
1.Understanding of the topic -
2.Usefulness of the session —
3.Subject knowledge of the
resource persons L
4 Interactiveness during the
session ‘ —
|
5.Any suggestions .
vl
L




DDu KAUSHAL KENDR A

RETAIL MANAGEMEN PARTMENT

Feedba ck Form

Date: 18-10-2022

j op!c ” 0’ ’ L [#3 ¥ » ¥ rer g» g ," » L4 ,'\
- A;s f r ‘ I‘

Name of the student: Zsz Zeeaq g
Class: g,ﬂ ég@ﬁ‘[ q_ge I

I. Kindly answer the following questions:

Q1. Which topic you have learned from this workshop?

Ans. )/au&u.f [Qﬁ;l;{q Stochi o *

Q2. What is most valy about this workshop?
Ans. uql'yj/gr“vuﬂu_m a 6M ve o

IL. Kindly answer the following questions correctly by putting a tick mark in the right column.

N Extremely Satisfied Average | Dissatisfied | Extremely
Satisfied Dissatisfied
L.Understanding of the topic g
| 2.Usefulness of the session _—

3.Subject knowledge of the
resource persons

4.Interactiveness during the
session

5.Any suggestions

o)




DDU K AUSHAL KIENDR A

RETAIL MANAGEMENT DEPARTMENT

Feedback Form J

Date: 18-10-2022

Topic: - “Workshop on VC funding opportunity to early stage entrepreneurs”

Name of the student: _Mm_ﬁﬂw
Class: B Vo L (C ;Swm_l)_

[. Kindly answer the following questions:

Q1. Which topic you have learned from this workshop?

Ans. s du 2t Vel CQ_M .

Q2. What is most valuable about this workshop?

Ans. - @mfedmaadzim obedd WL

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

] Extremely | Satisfied | Average Dissatisfied | Iixlré'm'u'lj.'
|i Satisfied 1 | Dissatisfied
I[].Understandingnfthetopic " _. p—

f 2.Usefulness of the session L B
|!3.Subject knowledge of the B i

/ resource persons K |

“Interactiveness during the L -‘

[scssi(}n

5 Any suggestions :

| Y
|



DDU K AUSHAL KENDRA
RETAIL MANAGEMENT DEPARTMENT

I> Feedback Form

Date: 18-10-2022

e “ . " ¥
Topic: — “Wor kshop on VC Junding opportunity to early stage entreprencurs”

Name of the student: (\/chvw dharmns
Class: BYoc(Rm) T

. Kindly answer the following questions:

Ql. Which topic you have learned from this workshop?

Ans, @a DU wo«im Abplits  cloout et Cﬁ}M‘/ ’
Q2. What is most valuable about this workshop?

Ans. the Mautayp v/l{a/vus :

II. Kindly answer the following questions correctly by putting a tick mark in the right column,

Extremely | Satisfied | Average | Dissatisfied | Extremely
Satisfied Dissatisfied

1.Understanding of the topic L

2.Usefulness of the session st

3.Subject knowledge of the

resource persons L

4.Interactiveness during the

: L—
session
5.Any suggestions ‘/.V/




DDU KAUSHAL KENDR A

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 18-10-2022

Topic: — “Workshop on VC funding opportunity to early stage entrepreneurs

Name of the student: AMMM?_KM_U__
Class: Avo ( [ Sern ) 11l = R r~

[. Kindly answer the following questions:

Q1. Which topic yvou have learned from this workshop?

Ans. (AU s

drapolact

Q2. What is most valuable about this workshop?

Ans. “The ol P

[I. Kindly answer the following questions correctly by putting a tick m

Pl_a_.m Gé Ve ©

wa(u Beﬁmﬁbu:‘?’ (%

ark in the right column.

T—— —t

5 Any suggestions

|
5
|
i

= = Sar— i
Extremely Satisfied | Average | Dissatisfied | Extremei)
Satisfied | Dissatisfied
1.Understanding of the topic — '
e — - : B
| 2.Usefulness of the session |
' — B e | .
-'-S—le[l,‘tt knowledge of the ,
reSOUrce persons —
3Interactiveness  during  the L/-
i; session

i )

\ rk‘.g‘ a
N

by &
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RETAIL MANAGEME ENT DEPARTMENT

e

[ e ———

‘l Feedba ('A. 1‘ 0;!;;#”“-“’

Date: 18-10-2022

Topic: = “Workshop on VC funding opportunity to carly stage entrepreneurs”

Name of the student: __J_’}QL,I,.u
Class:  BVor [ﬁﬂﬂ] obemt T

L. Kindly answer the following questions:

Q1. Which topic you have learned from this workshop?
Ans.  Gutie

(Q2. What is most valuable about this workshop?

Ans. TLQ Ajg.d uF P(Cutd oot V&

(1. Kindly answer the following questions correctly by putting a tick mark in the right column.

T [\t}t_'{;d:_ | Satistied | Av@:ragu T Dissatisficd | Lxllumuly
Satisfied Dissatistied .

1.Understanding of “the tv:p‘:;—“— N __-h s
2.Usefulness of the session —
3.Subject knowledge of the
resource persons i
4.Interactiveness during the

. 5 .
session
5.Any suggestions Ua/




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DE PARTMENT

Feedback Form

Date: 18-10-2022

e “wiys L . .
Topic: — “Workshop on VC funding opportunity to early stage entrepreneurs”

Name of the student: ﬂ)ﬂ UPreetd  fote
Class: v oe (_L&l}__i_t_m_g

I. Kindly answer the following questions:

Q1. Which topic you have learned from this workshop?

Ans. %’Wduclmf‘ % Loy tuasl CO“"{_SL»’

Q2. What is most valuable about thig'workshop?

Ans. “Thoe f”lgxlh-*f plo~3 -

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely Satisfied | Average | Dissatisfied Extremely
Satistied Dissatistied
1.Understanding of the topic _—
2.Usefulness of the session _—
3.Subject knowledge of the
resource persons ——
4.Interactiveness during the g
session
5.Any suggestions ﬁ/
N




DDU KAUSHAL KENDR &

RETAIL MANAG EMENT DEPARTMENT

F Feedback Form

Date: 18-10-2022

! Topic: — “Worke . . »
| pic: Workshop on VC fundin g opportunity to early stage entrepreneurs

Name of the student: f,pa}.ujn
Class: o ﬁ;\)nc( ﬂm) Com g

I. Kindly answer the following questions:

Q1. Which topic you have learned from this workshop?
Ans. “naa g q—bﬁtf"f‘ \Ar s

Q2. What is mt‘!h‘l valuable about this workshop?
Ans. W M&'ﬂ P,,Qa.n.u‘;

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

= Extremely Satisfied Average | Dissatistied | Extremely
Satisfied Dissatisfied
J 1.Understanding of the topic s
2.Usefulness of the session -
3.Subject knowledge of the
resource persons Sl
4.Interactiveness during the e
session
5.Any suggestions K3~
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DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 18-10-2022

Topic: — “Workshop on VC funding opportunity to early stage entrepreneurs’

Name of the student: ngx; b
Class: MUDC(RM) lewn T

I. Kindly answer the following questions:

Q1. Which topic you have learned from this workshop?

Ans. e gadup  plov apedd VC

Q2. What is most valuable about this workshop?

Ans: Wm abocs V(-
a tick mark in the right column.

I1. Kindly answer the following questions correctly by putting

Extremely Gatisfied | Average Dissatisfied | Extremely
Satisfied Dissatisfied

1.Understanding of the topic = -

2.Usefulness of the session (P

3Subject knowledge of the

resource persons L

4 Interactiveness during the \ 2

session

5.Any suggestions Ve




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 18- 10-2022

; : : & agropreneitrs ”
Topic: — “Workshop on VC funding opportittly (o0 carly stage e epre

Name of the student; LA
M

Class: @Y o |-

r the following qucstions:

L S

[, Kindly answe
Q1. Which topic you have learned from this workshop?
Ans. ThY g;ta;jt(_f) PJM ab gt W~

most valuable about this worl-;:ahup?

Q2. What is
Ans. B Gk adu e
11, Kindly answer the following questions correctly by putting @ tick mark in the right column.
i —_'____________————-'_'_-__
T — /J]“—'ﬁ E_f—j/’,f’:?—‘ Extren]el
’ Extremely Gatisfied | Average Dissatishied y
Satisfied Dissatisfied
I
1.Understanding of the topic
S =R [P ﬂ______.-rﬁ________._——~_____;._-—~
5 Usefulness of the session
/__________,_,ﬂ_:__{____ﬁ_ﬁ___ﬂ____;___;__,___ i i
3.Subject knowledge of the
—
resource persons
. - T
4 Interactiveness during the
session —
//__,ﬂ_.ﬂb,__,_,j/

5.Any suggestions

b e e e



DO KAUSHAL KENUEA

l r

v

RETALL MANAGEMENT DEPARTS

- e e e

F eedbm.ls Form

Ty T

B

Topic: - W ‘orkshop on VC Sfunding opponunin to carly stag¢ entreprenet

Name of the student ),gng { 1 sz &
Class: - Mol frmil d.

. Kindly answer the following GUOIGTS

'l‘\i friem thes h(ﬁid\,up’
/J&n.s Qbowt VT

Q1 Which topi you have eats

Ann 7“ _,‘(l44'~|_{’

Q2 What s mast v aluatde abvut this W miuhnp
As  Ahe  Qeckoot® YT -

answer the following questions correctly by putting b in the right colut

a tick mar

it Kindly
o i u-r‘cﬁ;c.*iy‘ Dl\mlll'tllt.d

F

y TS.:&Q!MI i Average
i
|

Satistiesd

_____

. Umlcrstmdmg of the topic

T E———

T Gubject knowledge of

[nite 18-10-2

24

as”

nn
Extremely

Dissatistied

FESOUICE Persons

1interactiveness  during the

SESS1I0N

3.Any suggestions

V74




The Principal

Kanya Maha Vidyalaya

Jalandhar

Sub: Permission to conduct one-day workshop

Respected Madam
e-day workshop on

ring to your kind notice that we are organising a on

ptember 20, 2022 for the

Thisistob
e Art of Visual Merchandising™ on Se

nd M.Voc. (Retail Management). Kindly allow us to conduct

the topic “Th
students of B.Voc. a

the same and oblige.

Thanking You

Yours sincerely

S
Dr. 'Raskmi Sharma

HoD, PG Dept. of Retail Management

Dated: 20 loa{I 20929



b,

Report
On

Workshop on “The Art of Visual Merchandising”
(20.09.2022)

y Department of Retail

One-day session on Art of Visual Merchandising was organised b ‘
ber. 2022 for students

Management of Kanya Maha Vidyalaya Under DDU-KK on 20" Septem i
to guide them about how the Visual Merchandising practice in the retail industry opimizing
the presentation of products and services to better highlight (heir features and benefits. The
resource person of this session was Mrs. Chetna (Faculty of Retail Management).

Mrs. Chetna Nayyar explained that the purpose of such visual merchandising is to attract,
encace. and motivate the customer towards making a purchase. She explained the students th;}t
N i;uzll merchandising communicates with customers through elements that stimulate their
senses. such as lighting, music. aromas. and television screens. She explained the students
about retail operations is the term used to describe all the activities that keep the §i0re
functioning well. It includes people management. supply chain, store layout, cash operations.
physical inventory, master data management, promotions and pricing, and so on.

She explained that Visual merchandising involves distinct elements that work in conjunction

to help retailers create a unique experience for shoppers. They are —

@ Color is King

@ Maximum Display
@ Storytelling

@ Empty Spaces

@ Point of Focus

@ Landscaping

M Lighting

M Texture

M Décor

She explained with examples that all types of retail stores can benefit from visual
merchandising some of the key benefits include that it reflects your brand, engages the
shoppers, grow sales. She also explained about the various types of tools used in Visual
Merchandising like planogram. mannequins, lights, banners, floor map, signs etc.

She also explained about the principles of visual merchandising that include make the
merchandise visible. make the merchandise tangible and accessible. and give the shoppers good
choice. She also explained about the visual merchandiser that how he captures consumer
attention through the placement of merchandise. signage and interior displays in retail stores
and shopping malls. She explained about the responsibility of visual merchandiser. She
explained about the problems related to visual merchandising and how to resolve them.



Prof. Dr. Atima Sharma Dwivedi applauded Department of Retail Management for organizing
regular counselling session to acquainted the audents with valuable knowledge that help
students make informed decisions about their career. Dr. Rashmi Sharma (HoD. Retail
Management Department) expressed gratitude towards the Principal for motivating and
guiding the college faculty to organize such sessions which would help students achieve greater

heights of suceess.

Hentaye (estituion

-@;Kanya Maha \Tidyalaya, Jalandhar (autoromous)

Thioes of bodts G- 20011

mmmdmluwwmmmws

Alanagement

P Deparunent ol Hetnil
Crpzarive s
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‘Ahe Art of Visual Merchandising
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Retail Management Department

(Session-2022-23)
Attendance Sheet

One-day Workshop on “The Art of Visual Merchandising”

(20.09.2022)
(B.Voc. Sem-1)
| S.No. Roll No. Name | Attendance

1. 227101 Ramandeep Kaur P

2. 227102 Harmandip Kaur P

3. 227103 Simranjit Kaur r

4. 227104 Ria ’

5. 237105 Priva [4

6. 237106 Palak I

7. 227107 Simranjit A
227108 Preet Tinder Kaur kfltl‘
227109 Pooja (ﬂ!—)
227718 Harpreet Kaur d
227111 Jasleen f
227112 Navjot Kaur P
227113 Satinder Kaur (F’D?
227114 Anju
227115 Parampreet Kaur b
2271186 Gagandeep Kaur T4
227117 Parminder Kaur f"
227118 Gurpreet Kaur [’
227119 Bhumika r
227120 Janvi {)
227121 Prabhjit Kaur 4
227122 Samreen Kaur
227123 Palak P
227124 Malvika P
227125 Charu P
227126 Rishita 14
227137 Sneha Ratti [4
227128 Navjot Kaur 4
227129 Chandandeep Kaur L
227130 Drishti Dhir ]2y
227131 Simranpreet Kaur %
227132 Sachkeerat Kaur Gill F-?J:L
227133 Harleen Kaur (Fb
227134 Divyanshi 2.
227135 Ankit Kaur (Plo.
227136 Sejal Bb
227137 Sheen 8
227138 Simoleen Sandal I~
227139 Gurpreet Kaur (ADb>

s

<

e m——E e T

T T



(B.Voc. Sem-I1I)

?.Nu. '{{‘?;L(I;Ilo. i Name At(cnd;;ncc

= —ele Naina Sharma

<. 227202 Lakshmi

3. 227203 Manmeet Kaur P~

4. 227204 Mandeep Kaur (Ab

2. 227205 Amandeep Kaur

6. 227206 Gagandeep Kaur A,

7. 227207 Kirandeep Kaur (KD

—
(B.Voc. Sem-V)

S.No Roll No Name ]'_/’Atm’_
1. 227251 Simranpreet Kaur ’t_,;
2. 227252 Siva Sharma

| 3 227253 Sharandeep Kaur e e ]
4. 227254 Neha Kalia
8. 227255 Amandeep Kaur > |
6. 227256 Navpreet Kaur (Ah’
7 237257 Laksh /‘—"ﬁ D
. (M.Voc. Sem-I)

S.No. Roll No. Name _Attendance
l. 227601 Srishti @b 0
2. 227602 Priyanka P
3 227603 Muskanpreet Kaur L
4. 227604 Nitika {

5. 227605 Sukhdeep Kaur

6. 227606 Pavandeep Kaur /

1 227607 Navjit Kaur

8. 227608 Manpreet Kaur |

9. 227609 Gagandeep Kaur [%

10. 227610 Radhika Mehta g

11. 227611 Simran Kaur D)

12 227612 Shaveta (ab.

13. 227613 Dolly

14. 227614 Sonali Raju ([ HbY
p—

(M.Voc. Sem-III)

S.No. | Roll No. Name Attendance

1. 227651 Jashanpreet Kaur 9

2. 227652 Bhawna Saini i

3. 227653 Artee ADb,

7

s T S e TR




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form 4\

Date: 20-09-2022

Topic: — “Workshop on The Art of Visual Merchandising”

Name of the student: Rawm Wuﬁ_ﬁﬁuﬁi
Class: A \Joc ( Sean “'IJ

I. Kindly answer the following questions:

Q1. Which topic you have learned from this workshop?

ans. how 4o A window au”S/D/lan eAr -

Q2. What is most valuable about this workshop?

Ans. We kawow about e Jechwiqued -

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely Satisfied Average

Satisfied

Extremely

Dissatisfied

Dissatisfied

| o
1 Understanding of the topic P
____________________._—————___________________________________
2 Usefulness of the session A./

ey aa7 o
3.Subject knowledge of the
/

resource persons

1.Interactiveness during the L

session

I I T — SEE

5.Any suggestions

i No




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form ~

Topic: — “Workshop on The Art of Visual Merchandising”

Name of the student: H(}dgw_'\g A ”) Kauw
Class: 12 Vot ( Sean— I)

. Kindly answer the following questions:

Date: 20-09-2022

Q1. Which topic you have learned from this workshop?
0
Ans. oW +0 At PRa2 aLw)Lci{ﬂj +o Hrernt3 m

Q2. What is most valuable about this workshop?

A, Lue  fmowd  odbout med ¢ dhvniq s -

II. Kindly answer the following questions correctly by putting tick mark in the right column.

Extremely Gatisfied | Average Dissatisfied Extremely

Satisfied Dissatisfied

’//_______,_——
1.Understanding of the topic \/

L

2 Usefulness of the session
\/ A

. e
3.Subject knowledge of the \/

resource persons

R
4 Interactiveness during the /

session //J_/L,,J—,/
I

o e
5.Any suggestions
NO

L e



DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

‘ Feedback F omr #w\

Art of Visual Merchandising”

Topic: =" Workshop on The

Name of the student: _¢ awt

Class: B Vou

following questions:

. Kindly answer the

Q1. Which topic you have learned from this workshop?

Ans. howd +0 Let L/\}ta'nd O

Q2. What is most valuable about this workshop?

Ans. (e MVJ &JDDLd’ néu)

ons correctly by puttinp, rk

answer the following questi a tick ma

'f"{’ (J\/VL;

Date: 20-09-2022

Al r f&j .

qued
in the right column.

N

1. Kindly
...___.._——-__...._-—___.__.——____.._-__ e — e —— __.,_._._:.—,._ -1 o — ———-T-—-v—.—:—-v—:—'_"""r——'_:'""__
Extremely | Satisfied | Average Dissatisfied Extremely
Satisfied Dissatisfied
e L e
1.Understanding of the topic e
5 Usefulness of the session |\
Usefulness of the session t/
3.Subject knowledge of the
resource persons v
[ e ey e
4 Interactiveness  during the
session l/
5.Any suggestions

e e A




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback F (m; : '

Topic: - “Workshop on The Art of Visual Merchandising”
(ragandif Kawe

Name of the student: 4/

Class: 8¢ R-Voc ~ (Sem=TIL)

L. Kindly answer the followiny uestions:

Date 2”-09‘2022

Q! Which topic you have learned from this workshop?
Ans. (Jé@ _,h)nﬁ‘l&' ab gut  antd
Q2. What is most valuable about this workshop?

ans. how 1o St Lteae
rht column

ctly by putting a tick mark in the rig

1’( L”WH‘EZILL_IA {,'l--.»:_d ‘fdf{ A

[1. Kindly answer the following questions corre
Extremsdy

e ———————————————————— e ————————————— o e e o o e . r
Extremely | Satisfied | Average | Dissatisfiex)
Satistied Dissatistied
I:....._._ e ————————————————————— —————————— . b
| 1. Understanding, of the topic s :
i - |
R - s !
| 2. Usefulness of the session v ’ .
! t

e T e _i. et — il £
| 1Subject  knowledge  of the ’ -
| resouree persons E | f
. , f |

e ——— --—I—-- e ——1Ir- / -t »

| LInteractiveness during  the | ! |
| sesaion ; 1

| 3. Any suggestions




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Topic: — “Workshop on The Art of Visual Merchandising”

Name of the student: Laksh m ; _
Class: - /oL .~ L

L. Kindly answer the following questions:

Q1. Which topic you have learned from this workshop?
’ e

Ans. howd 10 PSS X O/Lcjafwtg,

Q2. What is most valuable about this workshop?

s e Aemowr abeat Lo WP

1. Kindly answer the following questions correctly by putting

é{tbmﬂ ’

3]

Date: 20-09-2022

Atore

a tick mark In the right column.

. _________________——._-———-———-——*-—-—,-——‘.——.—'_'* ey
Extremely | Satisfied Average Dissatisfied Extremely
Satisfied Dissatisfied
1.Understanding of the topic L/
' 2.Usefulness of the session
S
3.Subject knowledge of the
resource persons ol

4 Interactiveness during the

session A

5.Any suggestions




DDU KAUSHAL KENDRA

i RETAIL MANAGEMENT DEPARTMENT

Feedback I f!_n,,J

Topic: — “Workshop on The Art of Visual Merchandising”

Name of the student: Prran rlfoz__*_’QM—-

Class: g voo (Sern -¥ )

I. Kindly answer the following questions:

Q1. Which topic vou have learned frnm this workshop?

Ans. how <0

Ans. H Hu 40 wide

[I. Kindly answer the following questions corre

ani 30

MCL.I..-

o sHeee

Q2. What is most valuable abou his workshop?

e Ul quies ouvnd

ctly by putting a tick mark in the

Date: 20-09-2022

Lot e ’HLMW‘

fw_rv(dw '

right column.

resource persons

" Extremely | Satisfied | Average Dissatisfied | Extremely
Satisfied Dissatisfied
2 Usefulness of the session w
3.Subject knowledge of the
(U

4.Interactiveness during the

session

5.Any suggestions




RETAIL MANAGEMENT DEPARTMENT

F;L Feedbuck Form E

e

I hste .20-”9-2022

Topic: = “Workshop on The Art of Visual Merchandising”
Name of the student: _ﬁhj, hdep __ﬁf'.‘::ZLLL- .
Class: __ M-yVpe Seom- T

I. Kindly answer the following questions

37

Q1. Which topic vou have learned from this workshops {:’ .
-t p , 0 énn

Ans. 0 u_’} -fo - L-f" st ﬂd o) d;ﬁP{ad O (A

Q2. What is most valuable about this workshop?

Ans.  we Aepow about el te thniguts -

- ic i Y ‘olumn,
11, Kindly answer the tollowing questions correctly by putting a tick mark in the right colut

e ——————

S I~ l:,\l‘tt’l.'l_\t.'i\_'-“‘r__s;n.;"i;';l . R{;{agg—- Dissatisfied | Extremely
l .
I . - .
| Gatisfied Dissatisfied

R — TR S s

1.Understanding of the topic i

3.Subjecrfﬁknnwlodge of the

resource persons e

4.Interactiveness  during  the

session —

5.Any suggestions

No

S

ey b e S ke
e e s e R TS e




DDU K AUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

o ——————————————

e T I
Feedback Form |
§

e —————————————

Dare: 2 }-09-2022

Topic: - “Workshop on The Art of Visual Merchandising”

Name of the student: _Datlly
Class:.  M'\lpe  Sem.= x

I. Kindly answer the following questions

mJ Jgio1e -

: , , g
Q1. Which topic you have learned from this workshop:

Ans. howd o &t Lostan sl 002 (L.‘..AF-(&:/

Q2. What is maost valuable about this workshop?
At QLA ond tatts-

Ans. (a8l baowy bout Jec
questions correctly by putting a tick mark in the right column.

T Averane | Dissatisfied | Extremely

Il Kindly answer the following

rmm————— - T__'l_ixi'n"mel_w_.' Satisfied *_}ivcragc
Satistied Dissatisfied
T.Understanding of the topic R 1 i
3 Uscfulness of the session
L?

3Subject knowledge of the|

reSOUrce persons

4.Interactiveness during  the

session i

5.Any suggestions




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

workshop on The Art of Visual Merchandising”

Name of the student: icusb am Pﬂeg'f' f(gz:ya
Class: M-Voc P 17

ing questions:

Topic: —

. Kindly answer the follow

ve learned from this workshop? ;
Jebniqpis

Date: 20-09-2022

Q1. Which topic you ha

Ans. (WL obeud Ny

Q2. What is most valuable about this workshop? |

-]

Ans. How 10 et u.f? aﬂﬁz@’h ’

IL. Kindly answer the following questions correctly by putting a tick mark in the right column.
e
Extremely Gatisfied | Average Dissatisfied Extremely
Satisfied Dissatisfied

/________—'_____._; [ R

1 Understanding of the to vic

) F e

2 Usefulness of the session W
e W W= T T (T BN, e A

3.Subject knowledge of the

resource persons L7
I s R

1Interactiveness during the il

session \/

5.Any suggestions D\JO




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date:! 20-{)9-2()22

Topic: — “Workshop on The Art of Visual Merclmndfsing"

Name of the student: W

Class: Vool Seam -
er the following questions:

Q1. Which topic you have m this workshop?
ans. How 0 st Yowrt 4]

Q2. What is most valuable about this workshop:

Ans. | e oo g CM

Ob 8
II. Kindly answer the following qu
Average Dissatisfied

Extremely Satisfied
Dissatisfied

Gatisfied
T

[. Kindly answ

learned fro o
d 4 ’

a~ g CL‘tdLi?‘M L(_I—r"'h '/Cr'}’\r»mt T,u_m-

f_ & LL—N\EJ?'ULU 2

ck mark in the right column.

ctly by putting a ti

estions cOITe
R
ExtremelV

1.Understanding of the topic o
WSS Tl e
2 Usefulness of the session v
____-—-————'-‘_‘l___,__.-——-————-—-____________———-————-—

A T
3.Subject knowledge of the

resource pL‘l‘SOﬂS
IS

4.Interactiveness during the

session
S

5.Any suggestions




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 20-09-2022

Topic: = “Workshop on The Art of Visual Merchandising”

Name of the student: _ Neh o KalJ..CL—
Class: _ BV0G (RM) Gern =V

1. Kindly answer the following questions:

Q1. Which topic you have learned from this workshop?

Ans. We  Rpnow ol about

Q2. What is most valuable about this workshop? .
Ans. HOL/LJ +0 (&Q;f' U‘F tf’f‘gte A /\M‘Sétl}-a"/ i

r the following questions correctly by putting tick mark in the

+(’ (‘L““‘EG(W

right columi

11. Kindly answe
Extremely | Satisfied Average Dissatisfied Extremely
Satisfied Dissatisfied
_ﬂ_ﬂ——ﬂﬁ'_ﬂ—ﬂ_—-?_rr————ﬁ_#_ﬂ——r-—#_—————#‘r_‘—-——ﬂrﬂ_ﬂ——ﬂ
1.Understanding of the topic o
2 Usefulness of the session g
3Subject knowledge of the
resource persons v
A S = et R L
4 Interactiveness during the
session (#
5.Any suggestions




The Principal
Kanya Maha Vidyalaya

Jalandhar

Sub: Permission 10 conduct one-day workshop

y workshop on

of B.Voc.

Respected Madam
one-da

{ we are organising @
r 21,2022 for the students

This is to bring to your kind notice tha
us to conduct the same and

the topic “Store Operations“ on Septembe

and M.Voc. (Retail Management). Kindly allow
oblige.
Thanking You

Yours sincerely

A

o

/

Dr. Rashmi Sharma

HoD, PG Dept. of Retail Management

Dated: 9.!}00,}2019_



SR

Report

On
Workshop on “Store Operations”
(21.09.2022)

Kanya Maha Vidyalaya, the autonomous institute has made a landmark contribution to impart
value-based education to students. One-day session on Store Operations organised by P.G.
Department of Retail Management under patronage and guidance of Principal Prof. Atima
Sharma Dwivedi on 21t September 2022. The resource person of this session was Ms. Priya

(Faculty of Retail Management).

She explained that students about retail operations is the term used to describe all the activities
that keep the store functioning well. It includes people management, supply chain, store layout,
cash operations. physical inventory. master data management. promotions and pricing. and so
on.

store operations includes many aspects, such as store design. display placement. customer
service. money and credit handling. shoplifting prevention. premises maintenance. staff
management. inventory optimization, and dealing with the entire supply chain that leads to

having products in the store.

She also explained six sections that provide a more detailed overview of responsibilities that

may fall under the field of retail store operations: -

o Design

e« (Customer Service

. Cash, Fraud, and Internal Controls
. Product Inventory

o Administration

. Store Management

She explained about how to improve retail operation processes:
71 Digitise internal processes

_ Automate manual retail processes

] Create @ seamless omnichannel experience
] Accept customer feedback

O Merchandising

] Workforce optimization

She expiained about core functions of retail operations include customer service, store
management. inventory management. payments and processing. She explained the core
operations with suitable examp
include inventory managers.
director of operations ¢tc.

-

les. She also explained about retail operations job prospective
retail managers. operations coordinator, logistic specialist,
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Retail Management Department

(Session-2022-23)
Attendance Sheet

One-day Workshop on “Store Operations”

(21.09.2022)
(B.Voc. Sem-I)
S.No. Roll No. Name Attendance
5 227101 Ramandeep Kaur [%
2 227102 Harmandip Kaur f
3 227103 Simranjit Kaur |
4. 227104 Ria /
6. 227106 Palak
i 227107 Simranjit =3
8. 227108 Preet Tinder Kaur y
9. 227109 Pooja (Eig‘)
10. 227110 Harpreet Kaur p
1. 227111 Jasleen D
12. D2 Navjot Kaur ¥
13. 227113 Satinder Kaur [)
14. 227114 Anju f)
15. 227115 Parampreet Kaur [4
16. 227116 Gagandeep Kaur 1Y
17. 227117 Parminder Kaur I
8. 227118 Gurpreet Kaur %
19. 227119 Bhumika b
20. 227120 Janvi 7
21. 227121 Prabhjit Kaur [i
22. 227122 Samreen Kaur p
33. 227123 Palak
24, 227124 Malvika f
25. 227125 Charu [4
26. 227126 Rishita [
27. 227127 Sneha Ratti P
28. 227128 Navjot Kaur P
29, 227129 Chandandeep Kaur (Hb
30. 227130 Drishti Dhir J/
31 227131 Simranpreet Kaur '\
EZ 227132 Sachkeerat Kaur Gill
33. 227133 Harleen Kaur
34. 227134 Divyanshi 14
35. 227135 Ankit Kaur r
36. 227136 Sejal 4
37. 227137 Sheen Pe
38. 227138 Simoleen Sandal 1(@‘
Gurpreet Kaur
39. 227139 p @P/J




(B.Yoc. Sem-III)

S.No. Roll No. Name Attendance
L 227201 Naina Sharma
2. 227202 Lakshmi '
3. 227203 Manmeet Kaur Zauy
4. 227204 Mandeep Kaur )23
5. 227205 Amandeep Kaur
6. 227206 Gagandeep Kaur
7. 227207 Kirandeep Kaur (b’
—
(B.Voc. Sem-V)
S.No. Roll No. Name __ Attendance
l. 227251 Simranpreet Kaur F’
2, 227252 Siya Sharma P
3. 227253 Sharandeep Kaur "P
4. 227254 Neha Kalia {
9. 227255 Amandeep Kaur 4
6. 227256 Navpreet Kaur i
7. 227257 Laksh P
(M.Voc. Sem-I)
S.No. Roll No. Name Attendance
Is 227601 Srishti 4
2, 227602 Priyanka
3. 227603 Muskanpreet Kaur ara
4. 227604 Nitika [Ab
3. 227605 Sukhdeep Kaur E\
6. 227606 Pavandeep Kaur (Rb’
T 227607 Navijit Kaur [Ab.
8. 227608 Manpreet Kaur P
9. 227609 Gagandeep Kaur J
10. 227610 Radhika Mehta P
11. 227611 Simran Kaur 7
12. 227612 Shaveta
13. 227613 Dolly 2
14. 227614 Sonali Raju J
(M.Voc. Sem-1II)
S.No. | Roll No. Name Attendance
I 227651 Jashanpreet Kaur
3 227652 Bhawna Saini
3. 227653 Artee P




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form J

Date: 21-09-2022

Topic: = “Workshop on Store Operations™

Name of the student: Qmummtm,o RawAs
Class: B\{QQ.S-M :]

. Kindly answer the following questions:

Q1. Which topic you have learned from this workshop?
Ans. ,g\..on—-" UAY Are Qo UL Lr\lCL-OMU

Q2. What is most valuable about this workshop?

Ans. fuguo-hy oleal TR Cuatons

11. Kindly answer the following questions correctly by putting a lick mark in the right column.

T A S
Extremely Gatisfied | Average Dissatisfied | Extremely
Satisfied Dissatisfied

T Understanding of the topic >
/
- b
2 Usefulness of the session "
— SR S - 1
3.Subiject knowledge of the
resource persons -
S e

4.Interactiveness during  the
session _—

|

e
5.Any suggestions N o




DDU KAUSHAL KENDR A

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 21-09-2022

Topic: — “Workshop on Store Operations”

Name of the student: _[aaj;,

Class:  R.ypc ( RM) T

I. Kindly answer the following questions:

Q1. Which topic you have learned from this workshop?

Ans. volod o ory 84~ Clore W

Q2. What is most valuable about this workshop?
Ans.  2{p%e wﬂm (f F(//"lm

1. Kindly answer the following questions correctly by putting a tick mark in the right column.

( Extremely | Satisfied | Average Dissatisfied | Extremely
Satisfied Dissatisfied
1.Understanding of the topic e
2 Usefulness of the session _
3 Subject knowledge of the
resource persons ol

4 Interactiveness during the

session ~

5.Any suggestions P\‘)O

e




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 21-09-2022

Topic: — “Workshop on Store Operations”

Name of the student: Ab‘ﬁd TPy
Class:

1. Kindly answer the following questions:

1. Whuht dic you havo lcm ned from this workshop?

Ans. V\p{o o ol o,? iﬁj@u - —
Q2. What is most valuable about thi¢ workshop?
Ans. F)'L@ vrotes ¢ yacetol ook e aedd ﬁm o b ena 21" P
1. Kindly answer the following questions cotrectly by putting a tick mark in the right column.
Extremely Satisfied | Average | Dissatisfied | Extremely
Satisfied Dissatisfied
1.Understanding of the topic
-._a-""/
2. Usefulness of the session \/
3Subject knowledge of the /
resource persons
{.Interactiveness during the
session /‘

5.Any suggestions \\)D




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

e —————

i ey

Date 21-09-202

Topic: — “Workshop on Store Operations™

Name of the student: I\hma (haup-a
Class: - voC Senm D)

1. Kindly answer the following questions:

Q1. Which topic vou have learned from this workshop?

Ans.  pasuored  fundlowns Sbro E‘Pt&&_’ >
Q2. What is most valuable about this works op?
:\nS. g

I1. Kindly answer the following questions correctly by putting a tick mark in the right column

Extremely | Satisfied | Average
‘ |

Dissatistied Extremelv

i

| Dissatistied

)
1

' 1.Understanding of the topic | i
g i ,

| 2.Usefulness of the session

!
|
11 Satisfied
|
|

|
\E‘-Subject knowledge of the /.
11 resource persons

"1 Interactiveness during the

|

| session

{
|
|
i

' 1

- g
]

|

i

l

|

%.

l
1
1| 5.Any suggestions l\)Q
l

|




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPA RTMENT

Feedback Form

Date: 21-09-2022

Topic: — “Workshop on Store Operations”

Name of the student: Mﬂ MOt t+ ﬂz.m

Class: D.vac Sewm i
L. Kindly answer the following questions:

Q1. Which topic you have learned from this workshop?
Ans. AL % At Senr I

Q2. What is most valuable about t workshop?

Ass. epualednt ooy appobo E’}{Tw&‘

tick mark in the right column.

Average Dissatisfied Extremely

Dissatisfied

{L. Kindly answer the following questions correctly by putting a

Extremely

Satisfied

1.Understanding of the topic

';_ 7 Usefulness of the session

| 3.Subject knowledge of the

| resource persons

.I 4 Interactiveness during the

| session

i /
| 5.Any suggestions

~




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 21-09-2022

Topic: — “Workshop on Store Operations”

Name of the student: lfiwmnfhﬂ}/a itk
Class: _(\Joc(4M) T :

I. Kindly answer the following questions:

Q1. Which topic you have l‘earned from this workshop? .
Ans. O Mw?‘l s Lorren ,Q,u,u;'u_ >
Q2. What is most valuable about this workshop?

Ans.

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

e

ERpR s s
Satisfied Average Dissatisfied Extremely

Extremely

Satisfied Dissatisfied

_

e

1 Understanding of the topic

2 Usefulness of the session

e of the

3.Subject knowledg
resource persons

4 Interactiveness during the

gession

5.Any su ggestions




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 21-09-2022

Topic: —* Workshop on Store Operations”

Name of the student: W‘L
Class: Ao QQM)M

1. Kindly answer the following questions:

Q1. Which topic yQu have learned from this workshoP?
Ans. }Qup@w; St heA % Srre mqvugi/\

Q2. What is most valuable about this workshop"

Ans. —

1. Kindly answer the following questions correctly by put

Extremely Satisfied

Satisfied

D Ty
3.Subject knowledge of the

//’—I—'___________—
4 Interactiveness during the /

T
5.Any suggestions ‘( D

ting a tick mark in the right col

Average Dissatisfied

umn.
Extremely

Dissatisfied

|

O N=CRC
1 Understanding of the topic
f//, (. I

resource persons /

session



DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 21-09-2022

Topic: — “Workshop on Store Operations”

Name of the student:
Class: _Q-NoC | ) v

I. Kindly answer the following questions:

Q1. Which topig vou hav ?llearned from this workshop?
Ans. duxl; u,%"ﬂ/u Cu;\Tgrv{,M‘s' 729 0 5 """’\d-g‘.g.

Q2. What is most -aluable about this workshop?

Ans. «—
questions correctly by putting tick mark in the right column.

e == T
Extremely

II. Kindly answer the following
T - Y
Extremely Satisfied | Average | Dissatisfied

Satisfied Dissatisfied

1 Understanding of the topic a _
7 Usefulness of the session Loz | | |
3.Subject knowledge of the

resource persons o /
| |

!4.111Feract1veness during the / |
| session /—
! |
5.Any suggestions l\b

R,

-




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 21 -09-2022

Topic: —“W orkshop on Store Operations™

Name of the student: W
Class: H vac @,5_{ ‘b—h

1. Kindly answet the following questions:
Q1. Which topic you have learned from this workshop?

:\115.
2 What is most valua

ble about this workshop?

Q
Ans.
1L Kindly answer the following questions correctly by putting a tick mark in the right column.
Extremely

| 1.U nderstanding of the topic a
| 3.Subject tnowledge  of the
| resource persons
|1 Interactiveness during the
":l session
5. Any suggestions U\D

’1
|
II



DDU KAUSHAL KENDRA

RETAIL MANAGEM ENT DEPARTMENT

Topic: —

Name of the student:

«Workshop on Store Operations %

Josbompusl Ko

Class: __Bvoc (fﬂ L

[. Kindly answer the fol

Q1. Which topic you have

Ans.
Q2. What is most valuable

Ans.

I1. Kindly

1.Understanding of the topic

s,

2 Usefulness of the session

3.Subject knowledge of the

resource persons

4 Interactiveness during the

session

5.Any éuggestions

L,—/

learne

answer the following que

| Extremely |
Extremely

Jowing questions:

stions correctly by puttin

Gatisfied

e

d from this workshop?

about this workshop?

Gatisfied

[ Feedback Form \

Date: 21-09-2022

g a tick mark in the right ¢

Average

,_,.—/:’.’4_‘
DlSSEll'leled

olumn.

- —
Extremely

Dissatisfied '
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DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

F eedlmt A 1‘ orm

——————— T ————

Date: 21-09-2022

Topic: — “Workshop on Store Operations™

Name of the student: _ xﬂ(,t!lz
Class: __ M. \OC. (S@mn - LE)
. Kindly answer the following questions:

Q1. Which topic you have learned from this workshop?
Ans.

Q2. What is most valuable about this workshop?

Ans.

1. Kindly answer the following questions correctly by putting a tick mark in the right column

[ T ] Exteemely Satistied | Average Dissatisfied | Extremely
Satistied Dissatistied
1.Understanding of the topic -
| S
2.Usefulness of the session
_f,_.a--""“"\
3.Subject knowledge of the
resource persons )
4. Interactiveness during the
session ”~
5.Any suggestions [_QL_O o




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT
L Feedback Form ’

Saypl-
Workshop on Store Operations”

T()pic: ('

Cl " ' f"‘\ ‘ +
a.SS- M.\, F S—pll" k
- 4 l/

1. Kindly answer the following questions:

Q1. Which topic you hav

e learned from this workshop?
Ans.

Q2. What is most valuable a ut this workshop?

Ans. Koo pve ot &Lvml\m\

. andl v, | et ollﬂb% el

Date: 21-09-2 022

11. Kindly answer the following questions correctly by putting a tick mark in the right column.

Dissatisfied Extremely

Dissatisfied

I

WI Extremely WW
\! Gatisfied

1 .Understanding of the topic _—

I%T2.U sefulness of the session - -

| 3 Subject knowledge of the

| resource persons =

| 4.Interactiveness during the

Ii session /’

| 5.Any suggestions
| NS

1




The Principal

Kanya Maha Vidyalaya

Jalandhar

Sub: Permission to conduct one-day workshop

Respected Madam

This is to bring to your kind notice that we are organising a one-day workshop on
the topic “IT Solutions in Retail” on October 28, 2022 for the students of B.Voc.

and M.Voc. (Retail Management). Kindly allow us to conduct the same and oblige.

Thanking You

Yours sincerely

Dr. R&&%ﬁma

HoD, PG Dept. of Retail Management

Dated: 98’] 10'9.09_'1
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REPORT
On

INFORMATION TECHNOLOGY SOLUTIONS IN RETAIL

28.10.2022

TECHNOLOGY SOLUT [ONS IN RETAIL™ was organized

A session on “INFORMA'I ION :
resource person of this session was Ms. Aditi

on by the Department of Retail Management, The
Sharma. She explained that as retail is one of the fastest-growing industrics. the retailers are

making sure all client requirements arc fulfilled to the core. The innovative retail software
solutions aim towards providing an engaging user experience along with maximized

productivity and profitability.

a business strategy of using multiple

She also explained about multi-channel retailing is
atforms. She also explained the types

channels for selling similar products across different pl
of multi-channe! retailing include:-

e Brick and mortar

« Internet channel

o Direct selling

e Catalogue channels
She explained about data warchouse is a data warchouse is constructed by integrating data from
neous sources that support analytical reporting. structured and/or ad hoc
querics. and decision making. Data warchousing involves data cleaning. data integration. and
data consolidations. She explained that data base management scrves as an interface between
databases and users or application programs, ensuring that data is consistently organized and
remains casily accessible. Data base management makes it possible for end users to creatc.
protect. read. update and delete data in a databasc.

multiple heteroge

She also discussed about Radio Frequency [dentification (RFID) is a technology that uses radio
waves to passively identify a tagged object. She explained that it is used in several commercial
and industrial applications, from tracking items along a supply chain to keeping track of items
checked out of a store. She discussed about operations of RFID and there are two types of
RFID tags includes

o Aclive tags

e Passive tags

She explained about retail customer relationship management system enables us to collect and
store customer information and profile of customers. such as their most recent purchase.
important dates. phone numbers. and other contact details, This also aids retailers in identifying
demand and generating more revenuc. as well as improving consumers’ experience at their
store. She also discussed about e —crm tools and their applications

«  Operational CRM

«  Analytical CRM

+ Collaborative CRM



wised with valunble knoswledge about the applicition ul

Lol the session students apy
ail industry ensures the business' ahility o cope with chatler
omet relations, 10 was o inlerpetive se

e il renponid o

At the e
TIRIT with vitlimihile

1T the et
cotbacks that avise during cust
takeanays tor all.

e Meritage Trstieution nﬂﬂmnm’
Jalandhar (autonomous)

wlinge w winniinl lut Eeonlients l

o & Vimas of India Group-2021)

Maha Vid alaya,

% 5 AN . of Indie "
Ranked No. 1 Celiege of Punjab & Top National Rankings (India Yodsy, Outlook Mayaeln

17¢ . Ipopart gt

CP 1 iNON
Sossion

on

1] uunrnu-ni

ot Eoetnil ™~

S W TR LA QA0 ADM

Octoboer 28, 2022
pProfl(i?n) Adfinin Hliavins fawiveild
Peineijinl, MY

Metnil S L L wme)

. KRashmi S haasrmas (UREPRY,
Ais. CThetma (Annintant Profcant iy pMetnil M Apiagemient)
"—-1 A g e !
T - U
o




Retail Management Deparvtment

(Session-2022-20)

Attendance Sheet

Oune-day Workshop on “IT Solutions in Retail®

(2802022

(B.Voe. Sem-1)

i e

_Roll No. Name | Attendance
227101 Ramandeep Kaur B
227102 Harmandip Kaur - S
227103 Simranjit Kaur Jd B
227104 Ria 4 -
227105 Priva [
227106 Palak (‘ %ﬁ -
227107 Simranjit b )
227108 Preet Tinder Kaur I o
227109 Pooia P
227110 Harpreet Kaur (G2
227111 Jasleen F
227112 Navjot Kaur Ji
227113 Satinder Kaur P
227114 Anju P
27115 Parampreet Kaur [’
227116 Gagandeep Kaur ¥
227117 Parminder Kaur [Carey
227118 Gurpreet Kaur (@23_
9. 227119 Bhumika
20. 327120 Janvi 0
21, 227121 Prabhiit Kaur 7;—‘
22 227122 Samreen Kaur -
23. 227123 Palak &
24. 227124 Malvika
5 227125 Charu ’
227126 Rishita /
227127 Sncha Ratti )
227128 Navjot Kaur (%
227129 Chandandeep Kaur 4
30. 227130 Drishti Dhir {’
3. 227131 Simranpreet Kaur )’
0 227132 Sachkeerat Kaur Gill )
33. 227133 Harleen Kaur (a5}
34. 227134 Divyanshi P
33. 227135 Ankit Kaur (Ab.
6. 227136 Sejal
7. 227137 Sheen

o

227138

Simoleen Sandal

3
£

ped B d LV kA I

e

227139

Gurpreet Kaur




. _-.“ “1Roll No.

(B.Voe. Sem-11T)

Name

Attegdance

337301

Naina Sharma

/

el o

Lakshmi

l’_}

(227201

Manmeet Kaur

227204

Mandeep Kaur

; " ' - ___ 227205 Amandeep Kaur
_f\t B 227200 Gagandeep Kaur
7| 227207 Kirandeep Kaur b5
e
(B.Voe. Sem-V)
S.No. Roll No. Name _ Attendance
( 2735 | Simranpreet Kaur I
2. 227252 ~ Siya Sharma 4
I T | 2272“ v ~_ Sharandecp Kaur J
4, | 227254 Ncha Kalia (Ab,
O _2272“ A Amandeep Kaur (0h’
6. | __22?2_5_'_(3_ i _ _ Navpreet Kaur -
0 | amesy [ Laksh '
(M.Voc. Sem-I)
‘S.No, Roll No., Name _Attendance
LT 227601 Srishti '
3 227002 Privanka U
J. 227603 Muskanpreet Kaur [/
4, 227604 Nitika P
5, 227605 Sukhdeep Kaur (g_b,
0. 227606 Pavandeep Kaur
7. 227607 Navjit Kaur [
8 227008 Manpreet Kaur
9. 227609 Gagandeep Kaur é\
10. 227610 Radhika Mehta b
bl 227611 Simran Kaur Y
2, 227612 Shayveta (Fb,
3. 227613 Dolly b il
1 227614 Sonali Raju 4
(M.Voe. Sem-1II)
S.No. | Roll No. e Name Attendance
1. 227051 | Jashanpreet Kaur

1227652

Bhawna Saini

')
F

Artee

227653

LaL e




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

S

Topic: — One-day Workshop on “IT Solutions in Retail”

Name of the student: H;“EHMAW FLVITV NN
Class: _fuec( &) Sima 3

I. Kindly answer the following questions:

Q1. Which toplc vou have learned from this Workshop?

Ans. e A M
Q2. What is most valuable about thlS Worksh
Ans. S dprartool

Date: 28-10-2022

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely | | Gatisfied | Average | Dissatisfied Extremely
Satisfied | Dissatisfied
1.Understanding of the topic |
BotbeigE |
2 Usefulness of the session P

3.Subject knowledge of the 3 =
resource persons ', /
| |

session

4 Interactiveness during the | /

5.Any suggestions




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

L Feedback Form

Topic: — One-day Workshop on “I'T Solutions in Retail”

Name of the student: _[mwf?lf)@jt )\LL(;(}L
Class: jil/ﬁ:t_[_k) M )d‘_f&m L

1. Kindly answer the tollowing questions:

Q1. Which topic you haye learned from this Workshop?

Ans. AN @ﬁ Infweonakion Teel "UWQQ/D-_‘\{_(

Q2. What is n raluable about this Workshop? ¢

[ ite: 2102027

Dissatisfiod Ptrernely

I Nseatistiod

Ans.
11. Kindly answer the following questions correctly by putting a tick mark in the right coluion
Extremely Satistied | Average |
Satisfied

1.Understanding of the topic

| 2.Usefulness of the session L/

5.Any suggestions N ©

3.Subject knowledge of the
-
resource persons L
4.Interactiveness during the
session [ L



DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

( Feedback F orm-

Topic: — One-day Workshop on “IT Solutions in Retail”

Name of the student: fﬂL#K
Class: [.VoC {)ij Sem — I

. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?

Ans. -
Q2. What is most valuable about this Workshop?

Ans. '

I1. Kindly answer the following questions correctly by p

Date: 28-10-2022

utting a tick mark in the right column.

Extremely Gatisfied | Average

Satisfied

Dissatisfied

Extremely

Dissatisfied

1.Understanding of the topic Pl

2 Usefulness of the session

3.Subject knowledge of the
resource persons

4 Interactiveness during the

session

5.Any suggestions

(S \ A\ \




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

‘ o _};;ectli)tlzr(;f(“ Porm N

B

Topic: — One-day Workshop on “IT Solutions in Retail”

Name of the student: PODIR

Class: QM[IZQ.BLL—_MQNM)& M-I )

. Kindly answer the fullowing questions:

Q1. Which topic you have learned from this Workshop?

Ans, -

Q2. What is most valuable about this Workshop?

Ans. —

Date: 28-10-2022

[ Kindly answer the following questions correctly by putting a tick mark in the right column.

| Extremely Satisfied Average | Dissatisfied Extremel_i:_
| Satisfied | Dissatisfied
|

1.Understanding of the topic \/

2.Usefulness of the session \/

3.Subject knowledge of the

resource persons \/

4.Interactiveness during the ’ ==

session v

5.Any suggestions




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

: | Feedback Form

Date: 28-10-2022

Topic: — One-day Workshop on “IT Solutions in Retail”

Name of the student: gﬁmﬂ&m_&mlﬂ_

®

Class: K.

1. Kindly answer the following questions:

)

Q1. Which topic you have learned from this Workshop?

Ans. -

Q2. What is most valuable about this Workshop?

b U, o Sjeibogliy

1. Kindly answer the following questions correctly by putting

a tick mark in the right column.

[ Extremely

g
; Satisfied

Satisfied

Average | Dissatisfied | Extremely

Dissatisfied

iTUndersta nding of the topic

N

' 2.Usetfulness of the session

o

' 3Subject knowledge of the
| resource persons

L
| 4.Interactiveness during the
| session

| 5.Any suggestions




: DU KAUSHAL KENDIEA

RETAIL MANAGEMIENT DEPAIRTMEN T

Feedback Form

Topic: = One-day Workshop on 1T Solutlons in Retail”

Name of the student: Someduwsv

Class: ¥ Neoc \‘)'--l:\,u:& \

Yi.!_.l A

b_«-,‘ %afvw t..\

I Kindly answer the tollowing, questions:

Q1. Which topic you have learned from this Workshop?

\\ 'l.FV\. LT u).\‘lull\él.’!a A
oul this Workshop?

Ans, U ‘
2, What is most valuable a

ANE,  ee——

I, Kindly answer the following, questions correctly by putting o tick mark in the rig,

1.Understanding, of the topic

2. Usefulness of the session

the

3.Subject  knowledge  of

resource Pl'l'h‘(lllH

4.Interactiveness  during,  the

S08810N

5.Any suj;;.;uﬁtimm

Extremely

Sl i.‘i”l'li

e
e

\/

L

o

No

Satisfied

"lu\ l'I'i '

Average

Dite: 28<10-2022

Dissatisfied

It coltnnn.

Extremely

Dissatisfied




DDU KAUSHAL KENDEA

‘ Feedback Form

[ate ;H-"”“l’”":
Topic: — One=day Workshop on “I'T Solutions in Retail”
Name of the student; ;;l) \ \I\df})\/\&.l/\.i.
Class: By, Vo, (Ll \mmmae,mwl.)

[ Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?
Ans, j

2. What is most valuable about this Workshiop?

Ans, - AdA 0\ --W\hﬂ'vvv\nll.w Tax l/‘\-hf\m'“‘a‘H

I Kindly answer the following questions correctly by putting a ek mark in the right column

Extremely Satistled Average | Dissatistiecd | Extremely
Satistied Dissatistied
I Understanding of the topic -
o
2. Uselulness of the session
\
ASubject knowledge  of - the
resOUrce persons o
dnteractiveness  during,  the
Se88i0N A
!
5. Any suggestions




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

L Feedback Form

Date: 28-10-2022

Topic: — One-day Workshop on “IT Solutions in Retail”
Name of the student: Plrgi
Class: B Vi C iQ/({ )

[. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?

Ans. 10 Qeeoals pa~diow
Q2. What is most valuable about this Workshop?

Ans. {O,U\_J +o C W AL I\QQ T M/\}J VMWV\F—LA._,

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

|

Extremely Satisfied Average | Dissatisfied ] Extremely

L Satisfied Dissatisfied
\ 1.Understanding of the topic

=

2.Usefulness of the session

3.Subject knowledge of the

| |

| |

P \\ ]
\

4.Interactiveness during the
session

5.Any suggestions

[\)O




DOU KAUSHAL KENDRA
RETALL MANAGEMENT DEPARTMENT
‘ I'eedback Form %

Date: 28-10-2022

Topic: = One-day Workshop m: “IT Solutions in Retail”

Name of the Hilltl(‘lll 37” R

Class: @ Ve (

. Kindly answer the following, questions:

Q1. Which topic you have learned from this Workshop?

Ans, O Lo Yo 'W‘ﬂ 21p20

2, What is most valuable abou this Workshop?

w How To dead With cuslgmes.

1. Kindly answer the following questions correctly by putting a tick mark in the right column.

" Extremely [Satisfied | Average | Dissatisfied T Extremely

Gatisfied . Dissatisfied
e i
1.Understanding of the topic < |
2 Ust.fulncss of the sésqn-ﬁa_—* g
'%Su_bjtct knnw](d@c of the
c/

resource persons

4.Interactiveness during  the /‘ -
i

se5510N |

5.Any suggestions N@
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DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Dure 28182922

Topic: — One-day Workshop on “IT Solutions in Retail™

Name of the student: / w8/ Yy 8.2 !
Class: @ . \,f(ﬁt C R M ¥ |

1. Kindly answer the following questions:

Q1. Which topic yvou have learned from this Workshop?
Ans. sl TG VRSO ¥

Q2. What is most valuable about this Workshop?

Ans. -Mﬂ.b

I1. Kindly answer the following questions correctiy by putting a tick mark in the right conama

Extremely = Satisfied | Average Disa psied  Extvesmely
Satisfied Dessarsawd
! 1.Understanding of the topic o
‘/ S —
| 2.Usefulness of the session | e
3Subject knowledge of the
| resQurCe persons T
|
4 Interactiveness during the - S
- session ' o
| 5.Any i ' —
2 v suggestions ‘ 1
| N




The Principal
Kanya Maha Vidyalaya

Jalandhar

Sub: Permission to conduct one-day workshop

Respected Madam
This is to bring to your kind notice that we are organising a one-day workshop on
the topic “Key Steps in a Better Slide Deck™ on October 21, 2022 for the students

of B.Voc. and M.Voc. (Retail Management). Kindly allow us to conduct the same
and oblige.
Thanking You

Yours sincerely

Dr. E%;arma

HoD, PG Dept. of Retail Management

Dated: -’ll)[o)g_ 092



Report

On
Workshop on *Key Steps ton Better Slide Deck™
21.10.2022

“A person without a plan is lost betore they start.”™ This quote stands true for many aspeets ol
life. but especially for making a presentation that's powerful and memotrable, The u.nc-duj\
session on “Key Steps to a Better Slide Deek *“was organized by the Department ot Retail
Management for the students to guide them about tips and tricks o help you hetter plan your
presentations.

The resource person of this session was Mrs. Megha Sharma. She explained that choose A 1'91\(

size that the audience can vread from a distance. She also explained that keep the presentation

simple. Don't use too much pictures as art work may distract your audience and artistry does

not substitute for content, She also explained that a presentation can quickly become boring
and monotonous. To avoid this, it is advisable to use difterent types of media, She also gave
example that, combine videos and flipcharts, use the whiteboard, or show something p ractical
on a model. This will increase the attention of yvour audience enormously and will help in
keeping them engaged until the end.

She explained that always try 1o keep the attention of your audience and keep them engaged
during a presentation. She explained the way to do this is to ask questions. Deliberately ask
"easy" questions so that can casily be answered by your audience.  She also explained that
choose color carefully for a presentation. The two-colour schemes that she Suggests 1o use in
presentation slides are either a dark background with light text and graphics or a light
background with dark text and graphics.

She also explained that don’t read the present ation straight from the slides. She suggest that the
text should be a cue for the presenter rather than a message for the viewer. She also suggests
ways how can we keep the audience's attention, not get sucked into reading from the slides,
and make this presentation our own-

¢ Write your own notes
e Practice. practice, practice

She also explained that keep your presentations under 15 minutes. Because the average

attention span of an adult is 17 minutes. She suggests that give your audience a break afler 135

minutes — this could be a short pair work exercise, a round of questions, an audience-led review
of what you have covered so far, or simply ask them 10 change seats! Using two presenters is
a good idea as people’s concentration increases every time they change their focus o a new
speaker

She also explained that follow the 5/5/5 rule to keep your audience from feeling overwhelmed
we should keep the text on each slide short and to the point. The experts suggest using
the S!S!§ rul?: no more than five words per line of text, five lines of text per slide, or five text-
heavy slides in a row,
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Retail Management Departiment
(Session-2022-23)
Attendance Sheet

One-day Workshop on *Key Steps in n Better Slide Deek™

(21.10.2022
(B.Voe, Sem-1)
l S.No. l Roll No, ‘ Name ) \ Attendanee
[ 1. 227101 | Ramandeep Kaur | { -
| 2. | 227102 | Harmandip Kaur | P o
| 3. [ 227103 | Simranjit Kaur | }
[ 4. | 227104 | Ria |
15, | 227105 | Priva I K
L 6. [ 227106 | Palak |
[ 7. | 227107 | Simraniit | b
8. | 227108 | Preet Tinder Kaur | P
r‘). | 227109 | Pooja | P
| 10 [ 227110 | Harpreet Kaur I P
| 1 { 227111 | Jasleen \
l‘ 12 (2271112 \‘ Naviot Kaur \\ 1
13 | 227113 Satinder Kaur
[ 14 | 227114 | Anju | Q%%‘
| 15. | 227115 | Parampreet Kaur | p
| 16. | 227116 | Gagandeep Kaur | )
[ 17. | 227117 | Parminder Kaur { 0
| 18. | 227118 | Gurpreet Kaur | P
19. 227119 Bhumika |
20. 227120 Janvi | (_gg
2, 227121 Prabhjit Kaur |
22. 227122 | Samreen Kaur | )
23. 227123 | Palak |
24, 227124 Malvika \
25. 227125 Charu | P
26. 227126 Rishita |
20 227127 Sneha Ratti | (Ab.
28. 227128 | Navjot Kaur | '
29, 227129 Chandandeep Kaur | (
 30. 227130 Drishti Dhir |
[31. 227131 Simranpreet Kaur | £
| 32. 227132 | Sachkeerat Kaur Gill | P
| 33. 227133 | Harleen Kaur |
| 34. 227134 | Divyanshi L
| 35. 227133 | Ankit Kaur |
| 36. 227136 | Sejal |
{ 37. 227137 | Sheen |
| 38. 227138 | Simoleen Sandal | (Hp'
 39. 227139 | Gurpreet Kaur | P~
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(B.Voc. Sem-111)

S.No Roll No. Name l Attendance
1 227201 Naina Sharma | ?
5 127202 Lakshmi | {fT
3 227203 Manmeet Kaur | 23 H
_; 227204 Mandeep Kaur | . J
3 227205 Amandeep Kaur \ b
[5 227206 Gagandeep Kaur | s ﬂ
7. 227207 Kirandeep Kaur | \fi)!}
(B.Voc. Sem-V)
'S.No. | Roll No. Name | _ Attendance
L. 227251 Simranpreet Kaur l [
2. 227252 Siya Sharma |
i 3, 227253 Sharandeep Kaur [ ¥
4. 227254 Neha Kalia | :
5. 227255 Amandeep Kaur l @E
6. 227256 Navpreet Kaur | __P—
7. 227257 Laksh s
(M.Voc. Sem-1)
S.No. Roll No. Name Attendance \
1. 227601 Srishti P |
2. 227602 Priyanka [ |
. 227603 Muskanpreet Kaur P B
4, 227604 Nitika [ |
D 227605 Sukhdeep Kaur |
6. 227606 Pavandeep Kaur \
2 227607 Navijit Kaur (Ab |
8. 227608 Manpreet Kaur anh E
9. 227609 Gagandeep Kaur P |
10. 227610 Radhika Mehta f |
kL 227611 Simran Kaur ) |
12. 227612 Shaveta
13: 227613 Dolly 7ﬂ’ |
14. 227614 Sonali Raju | ¢
(M.Voc. Sem-I11)
\iNo. Roll No. Name | Attendance |
1. 227651 Jashanpreet Kaur p
[ 2. 227652 Bhawna Saini {
(3 227653 Artee p %




DDU KAUSHAL

KENDRA

RETAILM ANAGEMENT DEPARTMENT

‘ Feedback Form \

Topic: — One-day Workshop on “Key Steps in a

Date: 21-1 0-2022

Better Slide Deck”

Name of the student:ﬂﬂw.._difa Kevian

Class: Q.\/0(,__ Comm,—T

. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?

Ans.

Q2. What is most valuable about this Workshop?

Ans.

11. Kindly answer the following questions correctly by p

utting a tick mark in the right column.

Extremely | Satisfied Average Dissatisfied | Extremely
Satisfied Dissatisfied

1.Understanding of the topic T J \ \

2 Usefulness of the session e ‘ \ \

3.Subject knowledge of the

resource persons ~ \

4 Interactiveness during the i

session

5.Any suggestions ]\)D l

-




/ DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

’ Feedback Form

Date: 21-10-2022

Topic: — One-day Workshop on “Key Steps in a Better Slide Deck”

Name of the student: _696&

Class: {.vac. (ﬂM)f

[. Kindly answer the following questions:

Q1. Which topic vou have learned from this Workshop?
Ans.

Q2. What is most valuable about this Workshop?
Ans.

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely | Satisfied [ Average = Dissatisfied | Extremely

Satisfied Dissatistied

tUnderstanding of the topic

/
; 2.Usefulness of the session o

3.Subject knowledge of the
resource persons

| Ao

4.Interactiveness during the /
session

5.Any suggestions N’O




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form A\

| Date: 21-10-2022
Topic: — One-day Workshop on “Key Steps in a Better Slide Deck”

Name of the student: \Nmm S o

Class: _ faJoc  Seam-T

I. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?

Ans.
Q2. What is most valuable about this Workshop?

Ans.

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely | Satisfied | Average Dissatisfied | Extremely
Satisfied Dissatisfied -

1.Understanding of the topic o

2.Usefulness of the session —

3.Subject knowledge of the

resource persons -~

4.Interactiveness duri

e uring the /

5.Any suggestions i\_‘b




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 21-10-2022

Topic: — One-day Workshop on “Key Steps in a Better Stlide Deck”

Name of the student: —Cfaﬁ—‘m—J@’-‘-‘d‘———

Class: _B.Np e, [ Soma 111

1. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?

Ans.

Q2. What is most valuable about this Workshop?

Ans.

I1. Kindly answer the following questions correctly by putting tick mark in the right column.

resource persons

/"

Extremely | Satisfied | Average | Dissatisfied | Extremely
Satisfied Dissatisfied
1.Understanding of the topic ]
2.Usefulness of the session
—
3.Subject knowledge of the

4 Interactiveness during the
session

5.Any suggestions {\D




f pDDU KAUSHAL K ENDRA

Topic: — One-day

Name of the

RETAIL MA N

Workshop on “Key St

student: Mg_dbdg, \Q Ko

AGEMENT DI'-ZPAI{'I'MENT

Feedback Form

eps in a Better Slide

Class: e ng-___\’/h

1. Kindly answer the

Q1. Which topic you have
Ans.

s most valuable

Q2. W hat 1
Ans.
[I. Kindly answer the following questions correctly by putting a tick mark in the right column.
Extremely Gatisfied | Average Dissatisfied Extremely
Satisfied Dissatisfied
1.Understandi f the topi \/’
Understanding of the opic
5 Usefulness of the session
3.Subject knowledge of the
resource persons
_ 7
during the
E—

4. Interactiveness

session

5.Any suggestions

learne

following questions:
d from this Workshop?

about this Workshop?

Date:

Deck”

21-10-2022




DDU KAUSHA]L KENDR A
T ———=TALKENDRA
RETAIL MANAGEMENT DEPARTMENT

Date: 21-10-2022

Topic: - OJ:e-day Workshop on “K ey Steps in a Better Slide Deck”
Name of the student: _§) ,,, WA paesll Koy,
Class: \\J Oc o

L Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?
Ans,

Q2. What is most valuable about this Workshop?
Ans,

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely Satisfied Average | Dissatisfied Extremely
Satisfied Dissatisfied
1.Understanding of the topic
2.Usefulness of the session
~

3.Subject knowledge of the
resource persons

4.Interactiveness during the
session

5.Any suggestions }\DE




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

( Feedback Form J

Date: 21-10-2022

Topic: — One-day Workshop on “Key Steps in a Better Slide Deck”

Name of the student: % . ot
Class: Q:-Noo v —V

I. Kindly answer the following questions:

Q1. Which topic vou have learned from this Workshop?

Ans.
Q2. What is most valuable about this Workshop?

Ans.

I Kindly answer the following questions correctly by putting a tick mark in the right column

Extremely Satisfied Average | Dissatisfied | Extremely

J Satisfied Dissatisfied

1.Understanding of the topic

| 2.Usefulness of the session

'wSub;ect knowledge of the

| | resource persons

8

| 4Interactiveness during the
|

| session s
|

| 5.Any suggestions N‘D
f




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DE PARTMENT

r Feedback Form

Topic: — One-day Workshop on “Key Steps in a Better Slide Deck

Date: 21-10-2022

Name of the student: la.hq A,

Class: __Bvoc (Qan-v)

I. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?
Ans.

Q2. What is most valuable about this Workshop?

Ans.

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely | Satisfied | Average | Dissatisfied | Extremely
Satisfied Dissatisfied
/ ‘ 1.Understanding of the topic -
’ 2.Usefulness of the session
i
! 3.Subject knowledge of the
resource persons =
4.Interactiveness during the 3
session
/ 5.Any suggestions NP




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

( { Feedback Form

Date- 21-10-2022

Topic: — One-day Workshop on “Key Steps in a Better Slide Deck™

Name of the student: S AL
Class: 8 J e, S -~V

1. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?

Ans.
Q2. What is most valuable about this Workshop?

Ans.

[L. Kindly answer the following questions correctly by putting a tick mark in the right column.

:L | Extremely Gatisfied | Average Dissatistied  Extremely

|
|
Satisfied | | Dissatishied
| i
|
|

l

1.Understanding of the topic 1 "
\ > Usefulness of the session | l i\
//
3.Subject knowledge of the

resource persons

4 Interactiveness during the

session

5.Any suggestions




nl

DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Date: 21-1 0-2022

Topic: — One-day Workshop on “Key Steps in a Better Slide Deck”

Name of the student: Mm//

Class: H Vo Somn ST

—

I. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?

Ans.
Q2. What is most valuable about this Workshop?

Ans.
by putting a tick mark in the right column.

1. Kindly answer the following questions correctly
Extremely Average
Satisfied

Satisfied
resource persons

4 Interactiveness during the s
session

5. Any suggestions M)

Dissatisﬁed Extremely

Dissatisfied

1.Understanding of the topic

2 Usefulness of the session

3.Subject knowledge of the




DU KAUSHAL

KENDRA

DDU KAUSHAS B===—""

RETAIL .\IANAGEME;\T DEPARTMENT

| Feedback Form

Topic: — One-day Workshop on “Ke¥

Name of the student D

Steps in a Better

'8

Class: fs yn

|

Date: 21

Slide Deck 7

_J0-2022




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

N

Feedback Form J

Duate

Topic: — One-day Workshop on “Key Steps in a Better Slide Deck”

Name of the student:
Class: M. VJOC. {,‘U’“ - :;g ;

|. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?

Ans.
Q2. What is most valuable about this Workshop?

Ans.

IL. Kindly answer the following questions correctly by putting a tick mark in the right column.

: 2!-’0‘2022 1

Extremely | Satisfied | Average Dissatisfied Extremely
Satisfied Dissatisfied
1.Understanding of the topic
/”
2.Usefulness of the session
.. -"-/‘7
3Subject knowledge of the
resource persons
P
4 Interactiveness during the
session <

5.Any suggestions l. :;C




The Principal

Kanya Maha Vidyalaya

Jalandhar

Sub: Permission to conduct one-day workshop

Respected Madam

This is to bring to your kind notice that we are organising a one-day workshop on
“Emerging Retail Formats & Strategies” on November 11, 2022 for the

the topic
M.Voc. (Retail Management). Kindly allow us to conduct

students of B.Voc. and

the same and oblige.
Thanking You

Yours sincerely

Dr. Ra@Mzﬂa

HoD, PG Dept. of Retail Management

Dated: [ l’ ! [) 1023




REPORT
On

STARTEGIES”
(11-11-2022)

The P.G. Department of Retail Management of Kanya Maha Vidyalaya (Autonomous)
organised one day session on 11 November 2022 on the title “Emerging Retail Format and
Strategies”. The resource person of this session was Ms. Rajbeer Kaur. She explained that the
improvement in retail sector in India. especially the modern retail formats. its attribute, type of
goods and impact of consumers’ demography on choice of emerging retail formats.

She explained that that consumers prefer modern retail formats due to its significant product
attributes like improved quality. variety of brands and assortment of merchandise and store
attributes like parking facility. trained sales personnel and complete security. She also

explained that consumers prefer malls and specialty store to purchase various shopping goods
like clothing. footwear and jewellery.

She explained about some of the important emerging retail formats are van/mobile van
retailing. conference/party/event retailing. distant retailing. forecourt retailing. trade parks etc.

She explained that the internet has changed the way products are advertised and the manner of
selling-buying transactions. She discussed about some of modern innovations in retail .

She explained that modern retail businesses such as malls. specialty stores, and hypermarkets
are using micro development and contemporary technology to increase customers’ shopping
experience and in turn generate business revenue. She also explained about e-tailing process
includes the customer’s visit to the website. purchasing products by choosing a mode of
payment, product delivery by the retailer and finally. the customer’s review or feedback.

She explained about various retail formats include —
e Malls
e Convenience stores
e Department store
e Discount stores
e Speciality stores
e Hyper Market

She also explained about retail strategies include competitive pricing and public relation.
She also explained that on the other hand. retailers of department stores, discount stores and
convenience stores prefer promotional strategies and pricing strategies more, as compared to
other strategies for improving their business.

She explained about promotional strategies composed of customer segmentation, personal
selling, advertisement. entertainment facilities, private label brands and after sales services are

preferred more than pricing strategies comprising of free gifts, discounting options and festival



‘\pl
{

i.e. malls. hyper/supermarket and

She also explained that that modern retail formats
titive strategies and

offers.
high inclination towards retention strategies. compe

specialty stores have
growth and development strategies.

e said that the retail market landscape has seen significant changes
n consumer behaviour since the coronavirus breakout. but the
bout the growth prospects. It was such an informative

At the end of the session. sh
in retail trends and shifts i
industry now appears more optimistic a
session for students with valuable knowledge.
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Retail Management Department

(Session-2022-23)

Attendance Sheet

One-day Workshop on “Emerging Retail Formats & Strategies”

(11.11.2022)
(B.Voc. Sem-I)

S.No. Roll No. !' Name Attendance
i | 227101 Ramandeep Kaur
[ 2 | 227102 Harmandip Kaur P
| 3. [ 227103 Simranjit Kaur -
| 4. [ 227104 Ria -
[s. | 227105 Priva 4
6. | 227106 Palak [
| 7. | 227107 Simranjit 14
| 8. | 227108 Preet Tinder Kaur P
| 9. | 227109 Pooja £
| 10. | 227110 Harpreet Kaur =
| 11. 227111 Jasleen o
| 12. [ 227112 Navjot Kaur
| 13. | 227113 Satinder Kaur ‘P
[ 14. 227114 Anju b
]__I_S 227115 Parampreet Kaur %E‘
L 16. 227116 Gagandeep Kaur 14
[ 17. 227117 Parminder Kaur P
| 18. 1227118 Gurpreet Kaur 4

19. 227119 Bhumika .

20. 227120 Janvi -

2] 22712] Prabhjit Kaur ah

22 227122 Samreen Kaur f

23. 227123 Palak [

24. 227124 Malvika P

25. 227125 Charu (A
| 26. 227126 Rishita
[ 27. 227127 Sneha Ratti P

28. 227128 Navijot Kaur F

29. 227129 Chandandeep Kaur

30. 227130 Drishti Dhir f

31. 227131 Simranpreet Kaur :

32. 227132 Sachkeerat Kaur Gill |

33. 227133 Harleen Kaur €279

34, 227134 Divyanshi [€275)

33. 227135 Ankit Kaur f

36. 227136 Sejal P

37. 227137 Sheen &
| 38. 227138 Simoleen Sandal A~

39. 227139 Gurpreet Kaur [ b

o




(B.Voc. Sem-111)

S.No. Roll No. Name Attendance

I 227201 Naina Sharma /

2. 227202 Lakshmi -

3. 227203 Manmeet Kaur (A

4, 227204 Mandeep Kaur y

5. 227205 Amandeep Kaur Py

6. 227206 Gagandeep Kaur (Ab

7. 227207 Kirandeep Kaur P

(B.Voc. Sem-V)

S.No. Roll No. Name Attendance
1. 227251 Simranpreet Kaur
2. 227252 Siya Sharma
3. 227253 Sharandeep Kaur (b
4. 227254 Neha Kalia P
5. 227255 Amandeep Kaur @r’
6. 227256 Navpreet Kaur 14
7. 227257 Laksh &

(M.Voc. Sem-I)

S.No. Roll No. Name Attendance
l. 227601 Srishti ¥
T 227602 Priyanka ()b
3. 227603 Muskanpreet Kaur P
4. 227604 Nitika P
5. 227605 Sukhdeep Kaur (Ab
6. 227606 Pavandeep Kaur P
% 227607 Navjit Kaur (Ab
8. 227608 Manpreet Kaur {
9, 227609 Gagandeep Kaur ¢
10. 227610 Radhika Mehta 1%
Il 227611 Simran Kaur /P\
12. 227612 Shaveta (SFh
13. 227613 Dolly \
14, 227614 Sonali Raju \

(M.Voc. Sem-III)

S.No. | Roll No. Name Attenydamoe

. 227651 Jashanpreet Kaur (HD_

2. 227652 Bhawna Saini VvV

3. | 227653 Artee P




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Topic: — One-day Workshop on “Emerging Retail Formats & Strategies”

Name of the student: ﬁ@ Vg)/mnm,/f féﬁib ?&QM—

Class: B.\]OC (Sem-1)

. Kindly answer the following questions:

Q1. Which topic vou have learned from this Workshop?

Ans. Zamayy & Jgtarl desumats

Q2. What is most

e about this Workshop?

Ans. Ufoato s oud Evowleo dge

[L. Kindly answer the following questions correctly by putting a tick mark in the right column.

Date: 11-11-2022

| Extremely | Satisfied | Average Dissatisfied | Extremely
| Satisfied Dissatisfied
i 1.Understanding of the topic 4

2 i

| 2 Usefulness of the session LA

3Subject knowledge of the
| resource persons

L

4 Interactiveness during the

session

5.Any suggestions




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 11-11-2022

Topic: — One-day Workshop on “Emerging Retail Formats & Strategies”

Name of the student: ‘ﬁd}z/b/n’n /fjb k‘()U,QJ
Class:_B-\ac (S€rn =13

1. Kindly answer the following questions:

Q1. Which topic vou have learned from this Workshop?

ans. ObQud ekl Gumakgiig iceudy

Q2. What is most valuable about this Workshop?

Rekayl Q‘\‘MQ@J,«

1. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely | Satisfied | Average | Dissatistied Extremely
Satisfied Dissatisfied
| 1.Understanding of the topic N
' 2.Usefulness of the session
NS
' 3Subject knowledge of the
| resource persons Vv
| 4.Interactiveness during the
session V

' 5.Anv suggestions /\}




f

DDU K AUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

F cedback Form

Date: 11-11-2022

Topic: — One~day Workshop on “Emerging Retail Formats & Strategies”™
Name of the student: (U?)L\;-: Qar ‘J—CL L.Q.LU»
Class: By ol fem-1)

L Nindly answer the tollowing questions:

QL Which topic vou have learned trom this Workshop?

as W boect  otal L

Q“ What is most v 111:.1hlo about this Workshop?

1L Nindlv answer the tollowing questions correctly by putting a tick mark in the right column.

Extremely | Satisfied | Average | Dissatisfied | Extremely
Satistied Dissatisfied
i e S, ST .
" 1.Understanding of the topic L/
2 Usetulness of the session Ve
ASubject knowledge of  the
| TeSOUICE Persons Vg
4 Interactiveness  during  the
session L

5.Any suggestions N D

&



DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 11-11-2022

Topic: — One-day Workshop on “Emerging Retail Formats & Strategies”

Name of the student: Y a M{b
Class: _Byoc¢ LSem—1)

I. Kindly answer the following questions:

Q1. Which topiu vou ha\ e learned from this Workshop?
Ans.

Q" W hat 1S most v aluable §mut this Workshop?

> Proeale d Qe

1. Kindly answer the following questions correctly by putting a tick mark in the right column.

E Extremely Satisfied | Average | Dissatisfied | Extremely

| Satisfied Dissatisfied
1.Understanding of the topic G

"2 Usefulness of the session V%
3Subject knowledge of the

| Tesource persons P

I| {.Interactiveness during the V

| session

!

: 5.Any suggestions NO




DDU KAUSHAL KEXDZA

RETAIL MANAGEMENT DEPAZTMENT

j Feedback Form

Dgte 11-11-2922

Topic: — One-day Workshop on “Emerging Retail Formats & Strategies™

Name of the student: f}‘{ﬁﬁf T d_l s kain
Class: @ JO ( C St 1)

I. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?

Ans. @My{%ﬂ(&a Leodaul SteodRoi4s

Q2. What is most valuable about this Workshop?

Ans. Rotouo ,6@@7@}3 o

I1. Kindly answer the following questions correctly by putting 2 Sk mark In fe rigm= o=

| Extremely | Sotished | Average Disessted  Damemely

Satisfied Creszosne
1.Understanding of the topic | \/
2.Usefulness of the session L7
3.Subject knowledge of the | v

resource persons

4.Interactiveness during the

session V

5.Any suggestions

%,



DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 11-11-2022

Topic: — One-day Workshop on “Emerging Retail Formats & Strategies”

Name of the student: f o0 ia
Class: B~UOC < [j

1. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?
[ \ L)
Ans. Wmﬂ@u Rotwio St=QdRg i,

Q2. What is most valuable abdut this Workshop?

ans. R odou . Fseandd

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely | Satisfied | Average | Dissatisfied Extremely
Satisfied Dissatisfied
1.Understanding of the topic V
2.Usefulness of the session 1/

3.Subject knowledge of the
resource persons

4.Interactiveness during the

session V

5.Any suggestions




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 11-11-2022

Topic: — One-day Workshop on “Emerging Retail Formats & Strategies”

Name of the student: W
Class: 2.0 - C_ {m—-\;

I. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?

AT
Q2. What is most valuable about this Workshop?

Ans. M‘A—/Kg Q—Q&A_Q’“ﬁ

1. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely | Satisfied | Average | Dissatisfied | Extremely

| Satisfied Dissatisfied
1.Understanding of the topic \/

1 2.Usefulness of the session L

| 3Subject knowledge of the '
resource persons A~

" 4.Interactiveness during the
session '_/

5.Any suggestions




DU KAUSHAL KENDRA
RETAIL MANAGEMENT DEPARTMENT

Feedback Form
Date: 11-11-2022

Topic: — One=day Workshop on wEmerging Retatl Formats & Strategies™

Name of the student: \',.\c.il.\,Q,_Q_O.’\r )

Class,
1Rindly answer the tollowing questions

QUL Which topic you have learned (rom this Workshop?

) I
. Comotging ey
Q2. What i most valuable about this Waorkshop!
Ans, A \ _
ns 6 Q 'i ('U__(.? %ﬂ“()tt ;.,{7('{15')(
1 Kdndly answer the tollowing questions correctly by putting o tick mark fn the vight column.

Extremely Gatlstied | Average | Dissatistied Extremely

Satisted Dissatisfied
I Understanding of the topie -~
2 Uselulness of the session
L
ASubject knowledpe ol the L/

resouree l\l'l'h'l'II\H

Jnteractiveness  during, - the

session L,/

5.Any suggestions




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 11-11-2022

Topic: — One-day Workshop on “Emerging Retail Formats & Strategies”

Name of the student: ij@f k&llﬁw
Class: (4 yoc( C,I g

. Kindly answer the following questions:

Q1. Which topic you have learned from this Workshop?

Ans. (RQI@:I-Q

Q2. What is most valuable about this Workshop?

Ans. A o AR o Rotedil

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremely | Satisfied | Average | Dissatisfied | Extremely

Satisfied Dissatisfied
1.Understanding of the topic N
2.Usefulness of the session LA

3.Subject knowledge of the
resource persons

4.Interactiveness during the

session ‘./

5.Any suggestions
No




DDU KAUSHAL KENDRA

RETAIL MANAGEMENT DEPARTMENT

Feedback Form

Date: 11-11-2022

Topic: — One-day Workshop on “Emerging Retail Formats & Strategies”
Name of the student: _L 01 90 A4 AU
Class: _-\jac { 1)

I. Kindly answer the following questions:

Q1. Which topic vou ha\ e learned from this Workshop?

Ans. Rolcqg audy

Q2. What is most v&luable'about this Workshop?

dbaut Reterl ST¥aieoi2g

I1. Kindly answer the following questions correctly by putting a tick mark in the right column.

Extremelvy | Satisfied | Average | Dissatisfied = Extremely

Satisfied | ' Dissatisfied
1.Understanding of the topic A
2 Usefulness of the session \
3Subject knowledge of the . '
resource persons \/ |
4Interactiveness during the | | |
session . \/ '

5.Anv suggestions "
g8 | N 0




